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Introduction

2.1 Introduction

2.1.1 Message from 
Jean-Bernard!Bonduelle

According to the United Nations, the world's popula tion is 
projected to grow from 7.2!billion today to 8.1!bil lion in 2025 and 
climb to 9.6!billion by 2050. The challenge posed b y this population 
trend is threefold: environmental, economic and soc ial.

The environmental challenge arises as global demand  for food 
increases and consumption patterns change, increasi ng pressure 
on the planet's resources, with the many consequenc es already in 
evidence: soil erosion, water pollution, increase i n greenhouse gas 
emissions, higher volumes of waste and damage to bi odiversity, to 
name but a few.

The economic, social and community challenges that arise in 
addition to these environmental issues include acce ss to water, 
food safety for the most disadvantaged groups, nutr ition and 
health.

Bonduelle recognizes these issues and places them a t the core 
of its Corporate Social Responsibility (CSR) policy , which aims to 
strike a harmonious balance between economic perfor mance and 
respect for the environment, People and society.

The launch of the visionary VegeGo" Initiative in 2 012 reaf® rms the 
group's aim to meet  consumers' needs while limitin g the impact of 
its activities on the planet.

We intend to be seen as a benchmark, not only for o ur performance, 
but also for our responsible approach to our employ ees, partners, 
customers and the environment. Being a world refere nce means 
that we never lose sight of our responsibility to l ead the way and to 
play our part in building a better world.

2.1.2 The Bonduelle Group 
and!sustainable development

Bonduelle, a family-run group established in 1853, is the global 
market leader in prepared vegetables. The Company has built its 
success on two pillars of growth: respect for the n atural environment, 
which is essential for a group whose business is di rectly linked  with 
the earth, and placing People at the heart of our l ong-term corporate 
plan. As part of our commitment, we aim to offer th e best that 
nature can provide, guided by ethical principles fo rmulated over six 
generations of involvement in agricultural producti on.

Bonduelle has been a pioneer in sustainable development, in line 
with the objectives de! ned by the group's family S hareholders: 
sustainability, independence and the development of  employees. We 
take our responsibilities to sustainable developmen t very seriously 
and in 2002-2003 formed a dedicated Sustainable Dev elopment 
Steering Committee to formulate policy and further strengthen the 
group's actions in this area.

2012 saw Bonduelle initiate a new phase in its deve lopment to 
de! ne how the group will develop over the years to  2025. A process 
involving the family Shareholders, members of the Executive 
Committee, 300• Managers and external experts culmin ated in the 
launch of VegeGo" at the end of 2012.

A visionary and collaborative program, the aim of VegeGo" is to 
position the Bonduelle Group as ªthe world referenc e in ªwell 
livingº through vegetable productsº, wholeheartedly  embracing its 
responsibilities to Shareholders, employees, partne rs, customers 
and the environment.
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Introduction

VegeGo" is structured around four pillars:

 1 We respect the planet and our commitments to civil society

Backed by our unique agro-industrial expertise, par ticularly in 
agricultural  upstream , Bonduelle's proactive poli cy over the past 
10• years demonstrates its determination to implemen t the very 
best business practices.

 1 We promote the development of the men and women who  
work for us

People matter most to Bonduelle and are placed at t he heart of 
its corporate plan. This pillar demonstrates the gr oup's intention 
of furthering its actions in the area of equal oppo rtunity, diversity, 
internal mobility and safety, setting a target of z ero accident .

 1 We are developing our brands and vegetables in all their forms

Bonduelle's brand portfolio enjoys international re cognition. The 
group de! ned its international positioning in 2013  to create strong 
unity: ªBonduelle, your daily source of inspiration  for cooking and 
eating delicious vegetablesº. This positioning focu ses on how our 
products contribute to healthy living (health, nutr ition, pleasure and 
taste) and demonstrates the group's intention of de veloping all its 
brands, across all channels and in all technologies .

 1 Our organization serves our customers

Bonduelle offers national brands and private label products, in line 
with the speci! c requirements of consumers in diff erent markets. 
The group has a global presence in all distribution  channels 
and prides itself on innovative products and servic es delivering 
differentiating value added.

The four essential pillars of VegeGo" (We respect the planet and our 
social commitments, we promote equality and encoura ge everyone 
to realize their full potential, we promote our bra nds and develop 
vegetables in all forms and  customer service is th e focus of our 
organisation)  have led to the launch of 22• transformation projects, 
one of the major ones being the new group organizat ion introduced 
in July•2013. This signi! cant step is designed to adapt and shape 
Bonduelle's organization in line with the changing face of its business 
and its international expansion plans.

The Bonduelle Group is now organized into two geogr aphic regions 
and four business segments (business unit):

1. Bonduelle Europe Long Life (BELL) covers all of the group's 
canned and frozen vegetable activities in Europe fo r the Bonduelle 
and Cassegrain national brands, as well for private  label brands, in 
the retail and food service sectors;

2. Bonduelle Fresh Europe (FRESH) covers all the group's prepared 
fresh vegetables: fresh-cut bagged salad and prepar ed salad 
activities in Europe, for the Bonduelle brand and p rivate label 
brands, in the retail and food service sectors;

3. Bonduelle Americas (BAM)  covers all canned and frozen 
vegetable activities in North and South America for  the Bonduelle 
and Arctic Gardens brands, and private label brands , in the retail 
and food service sectors;

4. Bonduelle Development (BDV)  covers the group's activities and 
development in the rest of the world, particularly in Eastern Europe 
for the Bonduelle and Globus brands, and for privat e label brands, 
for all technologies and all distribution channels.

Included in the 22• transformation projects , seven are  focusing on 
improving our sustainable development performance:

 1 Ecologically intensive agriculture;

 1 Eco-design of products;

 1 Enhancing safety at work;

 1 Participation in local community life;

 1 Developing networking;

 1 Investment in a community development and project;

 1 Promoting communication in the farming community.
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2.2 Commitments to Corporate 
Social!Responsibility

2.2.1 Challenges  and outlook
 n !"#$$%&'%(  #&) *+,$**- .*/0123451236

AGRONOMY
Produce vegetables 
and!promote responsible 
and sustainable 
cultivation methods, 
in!partnership 
with!farmers

Encourage farmers to adopt environmentally-friendly practices
 1 Reduce the use of phytosanitary products
 1 Increase the number of signatories of the Sourcing charter V4 to 100% within ! ve years
 1 Develop pilot farms implementing alternative cultivation methods in countries where Bonduelle is established 
 1 Launch a plan to reduce waste upstream

Maintain and develop sustainable relations with producers
 1 Develop partner loyalty
 1 Support our partners in the use of innovative vegetable-growing techniques

NATURAL RESOURCES
Optimize product design 
and production to 
achieve greater ef® ciency 
in resource use and 
recovery

Optimize the use of non-renewable resources
 1 Continue to reduce water consumption, without compromising on product quality
 1 Continue to reduce energy consumption
 1 Have at least ! ve projects using renewable energy in ! ve years

Avoid, sort and recover waste
 1 Recover 80% of ordinary industrial waste in the period 2012-2015
 1 Achieve 100% recovery from green waste
 1 Launch a plan to reduce wastage of resources

Minimize packaging impacts

TRANSPORT ± 
SUPPLY CHAIN
Control and optimize 
the!supply chain 
(transport and logistics) 
and purchasing

Reduce CO 2 emissions by 5,000!metric tons for the group's transport and logistics
Implement a transport plan using methods other than road, an d trial it by business unit
Roll out the purchasing charter to all suppliers

PEOPLE AND SAFETY
Be an ef® cient company 
that listens to and 
ensures the development 
of its People in countries 
where Bonduelle is 
established 

Target zero workplace accident 
Promote personnel training and development

 1 Target individual career development interviews for all personnel (100%)
 1 Give priority to internal promotion and encourage a policy of local recruitment

Distribute the ethics charter to all employees
Share  Corporate Social Responsibility principles in mana gement and in the group's corporate culture
Promote diversity and comply with the principles of equality

STAKEHOLDERS
Be a company that 
is engaged with all 
its stakeholders 
across!countries 

Implement a community project at every site and in countries where Bonduelle is established 
Engage with stakeholders in countries where Bonduelle is established 
Undertake a group community development project

QUALITY AND 
NUTRITION
Offer safe products 
to our!consumers 
and support them in 
developing a healthy, 
balanced and natural diet, 
based on vegetables

Ensure maximum product quality and safety
 1 Target quality process certi! cation for 100% of sites
 1 Reduce the complaints rate

Promote healthy and natural eating through our products
 1 Continue the action plan to develop and update recipes to optimize their nutritional value
 1 Reduce additives in product composition by 2017

Promote healthy and natural eating for all through our support and advisory actions
 1 Raise consumer awareness in countries where Bonduelle is established  on the importance of a balanced 

diet and the inclusion of vegetables
 1 Support the initiatives of the Louis Bonduelle Foundation and research projects



Bonduelle /  Registration document 2012-2013 23

2

THE BONDUELLE 
GROUP

CORPORATE SOCIAL 
RESPONSIBILITY

CORPORATE 
GOVERNANCE

COMMENTS 
ON!THE!FISCAL YEAR

CONSOLIDATED 
FINANCIAL 
STATEMENTS

PARENT COMPANY 
FINANCIAL 
STATEMENTS 

INFORMATION ON 
THE!COMPANY AND 
THE SHARE CAPITAL

ADDITIONAL 
INFORMATION

Commitments to Corporate Social!Responsibility

2.2.2 CSR governance
Aligned with the new Bonduelle Group organization, the composition 
and operation of the Sustainable Development Steeri ng Committee 
have been reviewed and responsibility for steering sustainable 
development policy now lies with each business unit . The Steering 
Committee therefore includes a representative from each of the 
Executive Committees of the four new business units , in addition to 
committee members from across the group's disciplin es. The work of 
the Steering Committee is focused in six areas: agr icultural  upstream ; 
food, nutrition and health; natural resources; supp ly chain, transport 
and purchasing; Employees and management; and, sinc e 2013, the 
new focus on ªcommitment to stakeholdersº.

Environmental and social data are gathered at group  level and used 
as the basis for de! ning improvement actions, whic h are updated 
and added to annually and which enable Bonduelle to  improve its 
efforts. The revamped Steering Committee will impro ve roll-out of 
policy and achievement of sustainable development o bjectives at 
business unit level. Representatives of the business units are required 
to set precise CSR and group objectives.

The Steering Committee, which comprises the heads o f these 
areas and representatives of the business units, ensures the # ow of 
information between all parts of the Company, from functions and 
operations to management and Executive Management. It prepares 

annual standardized reporting for all the group's p lants, including data 
on natural resources, human resources, safety, agronomy, quality and 
nutrition. Reporting is consolidated in this way to  assess the current 
status of issues and measure changes with reference to the history 
for each plant, business unit and at group level.

Bonduelle also makes progress reports to stakeholde rs during formal 
meetings. This working methodology was launched two  years ago 
in France, was extended to Italy this year and will  be rolled out in all 
countries where Bonduelle exercises an industrial and commercial 
presence.

ªThe participation of a representative from each 
business unit is the main change to the organizatio n of 
the Sustainable Development Steering Committee. Thi s 
is a key change, helping to ensure that aspects spe ci® c 
to the business units are taken into consideration in the 
de® nition of group-wide targets. Targets and chall enges 
may vary between technologies and geographical regi ons, 
depending on the local context. In this way, target s become 
more realistic and better aligned with our communic ation  
channel between the group and its  business units.º  
Pascal Piret, director of Operations, Bonduelle 
Development, member of the CSR Steering Committee.

CSR GOVERNANCE CHART

COUNTRY AND FACILITIY EMPLOYEES

Establish action plans

EXECUTIVE  
COMMITTEE*

De® nes CSR policy

CSR STEERING COMMITTEE

Support and coordinate actions

BUSINESS UNIT 
MANAGEMENT 
COMMITTEES

Responsible for 
implementing CSR policy

EXTERNAL 
STAKEHOLDERS

React and in ̄uence

Business unit representatives

Experts and support staff

* The Executive Committee is presented on page 58.
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2.2.3 History
Bonduelle's approach to sustainable development has  moved 
forward over the years since our policy was formula ted and launched:

 n 2002-2003

 1 De! nition of four focus areas: agricultural produc tion, people, 
nutrition and quality, and natural resources;

 1 De! nition of the priorities for progress;

 1 Improvement metrics;

 1 Publication of initial results;

 1 Awareness-building within the Company;

 1 Membership of the Global Compact.

 n 2003-2004

 1 Uni! ed indicators;

 1 Development of self-assessment tools;

 1 Implementation of action plans;

 1 Continued internal deployment of action plans;

 1 Response to the Carbon Disclosure Project (CDP).

 n 2004-2007

 1 Sustainable development embedded in all subsidiarie s' growth 
plans;

 1 Internal mobilization;

 1 Evaluation of the ! rst phase;

 1 Launch of the Louis Bonduelle Foundation.

 n 2007-2011

 1 De! nition of a ! fth focus: transport;

 1 Launch of pilot farms focused on reducing the use o f pesticides 
and integrated production and signature of the Fren ch Institute for 
sustainable agriculture charter;

 1 Further actions to promote the inclusion of workers  with a disability 
and safety in the workplace;

 1 Support for the launch of the World Responsible Eco nomy Forum 
in Lille, France;

 1 Listing on the Gaia index, a listing of the best mi dcaps in terms of 
sustainable development.

 n 2011-2012

 1 Increased involvement with stakeholders;

 1 Preparation of an ethics charter, an environmental responsibility 
charter, and the fourth version of the sourcing cha rter for growers;

 1 Adoption of the Global reporting initiative (GRI) guidelines and 
veri! cation of CSR data.

 n 2012-2013

 1 Launch of the VegeGo" program, the group's vision t o 2025;

 1 Launch of the Bonduelle Sustainable Development web site;

 1 Extension of the international reach of stakeholder  dialog;

 1 The group responds to Article•225 of the Grenelle environment law 
on CSR reporting;

 1 Creation of the Bonduelle chair within the Edhec Gr oup, to•contribute 
to research in and teaching of marketing.

2.2.4 Internal requirements

A. ETHICS CHARTER

In 2012, the Bonduelle Group produced its ethics ch arter conveying 
the values it has long been committed to and has wo rked to promote: 
integrity, con! dence, simplicity, excellence, open -mindedness, fairness 
and people-minded . This charter demonstrates the g roup's intention 
to pursue continuous improvement. It supplements th e Company's 
existing rules and regulations for employees, while  encouraging 
individual ethical behavior in accordance with Bond uelle's values. 
The ethics charter will reiterate the group's commi tment to Corporate 
Social Responsibility, particularly through its lon g-standing 
membership of the Global Compact (since 2003). This United Nations 
initiative requires signatories to apply ten basic principles in the areas 
of human rights, anti-corruption, environment and l abor standards.  
The group's ethics charter de! nes the core princip les of Bonduelle's 
stance as a corporate citizen, responsible, equitab le and integrated 
company.

In the spirit of openness and trust synonymous with  our Company, 
the group encourages dialog and discussion on ethic al issues. An 
Ethics Committee was formed and commenced work in 2 013, tasked 
with an advisory role to support the group's effort s. The distribution 
of this charter, started in 2012-2013, will be comp leted during the 
2013-2014 ! scal year.
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 n BONDUELLE'S ETHICS CHARTER

ETHICS CHARTER

Ethics   in action

- Why have an ethics charter?
In 2012 Bonduelle decided to write a charter, drawi ng inspiration 
from our history, epitomizing our values and commit ting us to a 
process of continuous improvement. We are fully awa re that while 
ethics cannot be regarded as absolute, they must in spire each 
and every one of us as stakeholders, both inside and outside 
the Company. Our ethics charter must lead us to do more in the 
Bonduelle spirit of corporate responsibility.

- Bonduelle's spirit and values
In this ethics charter, Bonduelle sets out to expan d on the core 
values it intends to defend and promote: integrity,  con! dence, 
simplicity, excellence, open-mindedness, fairness a nd people-minded.  
Bonduelle is convinced that its success stems from its corporate 
culture and is intent on continuing to grow, underp inned by these 
values. The group is committed to living the ªBondu elle spiritº 
through ethical behavior that promotes sound practi ces. By acting 
with integrity, our Company engages with its stakeh olders in a 
relationship built on trust. The challenge we face is to consolidate 
this connection, sharing and nurturing it in the lo ng term.

- Ethics, how does it work?
This ethics charter supplements our existing rules and regulations 
for all employees. It de! nes the framework for the  group's policies 
and helps to explain their rationale and intentions . The ethics 
charter is a tool. It can be used to challenge exis ting practices 
and aid in decision-making. The charter is inclusiv e, promoting 
individual ethical behavior in line with our corpor ate values. Ethical 
dilemmas can be complex and rarely have clear solut ions. For this 
reason, and in the spirit of openness and trust syn onymous with 
our Company, the group encourages dialog and discus sion on 
ethical issues.

- Ethics Committee
An Ethics Committee has been formed and may be cons ulted on 
issues of general interest when no solution is prop osed by general 
management, or the group's experts in Human Resourc es, Health 
and Safety or Purchasing. The role of the Committee  is to support 
the Company on ethical issues, and to issue opinion s in an advisory 
capacity. The Committee has four members, two appoi nted from 
within the Company and two external members, select ed based 
on their experience, pro! les and expertise. The Et hics Committee 
reserves the right to invite outside experts or sub missions from 
employees on speci! c subjects.

The Committee will meet at least twice a year, and a secretary will 
be appointed.

- Responsible corporate citizenship
Back by a strong history and a commitment to the lo ng term, the 
Bonduelle Group's undertakings in respect of Corpor ate Social 
Responsibility are clearly shown by our membership of the Global 
Compact.

PEOPLE FIRST

Bonduelle complies with the regulations of a number  of international 
organizations. The group complies with the conventi ons of the 
International Labour Organization and is particular ly stringent 
about ensuring respect for basic human rights in th e workplace 
(freedom of association, the right to collective ba rgaining, the 
elimination of all forms of forced and compulsory l abor, and the 
effective abolition of child labor).

BUILDING THE COMMUNITY

Bonduelle's international reach means that it respe cts communities 
and local cultures and seeks to add value and devel op local areas 
wherever it operates. Re# ecting this commitment, t he Louis 
Bonduelle Foundation works with local authorities i n areas where 
the Company operates, developing communities and su pporting 
local associations. Bonduelle encourages its employ ees to play an 
active role in this type of project.

RESPECT FOR THE ENVIRONMENT

Bonduelle respects the environment and endeavors to  reduce 
its carbon footprint, independent of its activities . The group is a 
major and committed sustainable development player.  It takes 
responsibility for the impact of its activities, pr oducts and services 
on the rural and urban environment, as well as their broader 
environmental impact. We encourage all our employees to embody 
this commitment in their day-to-day lives. Bonduell e emphasizes 
this environmental responsibility to all its stakeh olders and in 
particular, to agricultural producers and suppliers .

COMPLIANCE WITH REGULATIONS, CONVENTIONS 
AND!INTERNATIONAL TREATIES

Bonduelle complies with all laws and regulations in  its relationships 
with partners. The group complies with the conventi ons of the 
International Labour Organization and is particular ly stringent 
about ensuring respect for and guaranteeing basic h uman rights 
in the workplace, namely freedom of association, th e right to 
collective bargaining, the elimination of all forms  of forced and 
compulsory labor, and the effective abolition of ch ild labor. The 
Company is committed to respecting the European cha rter of 
fundamental rights in the organization. Bonduelle i s meticulous in 
its attention to compliance with health regulations , quality control, 
food legislation and food packaging legislation. Th e group also 
respects communities and seeks to add value and dev elop local 
areas wherever it operates.
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- An fair  company
DIALOG IN THE COMPANY

Dialog and openness in internal company relations are important 
for Bonduelle. The group respects the right of its employees 
to form or join the representative organization of their choice, 
including trade unions and workers' organizations, and to be able 
to participate in collective bargaining negotiation s. Bonduelle 
respects the role and responsibilities of the socia l partners and is 
committed to negotiating issues of collective inter est with them. 
Bonduelle listens to its employees and engages an i ndependent 
body to conduct international surveys to assess per sonnel 
satisfaction with working conditions.

HEALTH AND SAFETY

Each and every person working for or with Bonduelle  has the right 
to a healthy and safe working environment, ensuring  their physical, 
mental and social wellbeing. Bonduelle is committed  to maintaining 
working conditions at the highest standards by deve loping policies 
to prevent negative impacts on health and working c onditions. All 
employees must comply with Bonduelle's rules on hea lth, safety 
and security in the workplace.

WORK-LIFE BALANCE

Bonduelle strives to offer conditions that ensure a  healthy work-life 
balance. It promotes dialog between employees and m anagement 
to optimize work organization in order to take indi vidual obligations 
and requirements into account. The group aims to cr eate a working 
environment where individual wellbeing is valued and nurtured.

DISCRIMINATION

Employee diversity is important for Bonduelle. We a re committed 
to eliminating all forms of discrimination, either direct or indirect, 
in the workplace and in employee relations, includi ng that based 
on age, color, civil status, disability, nationalit y, sexual orientation, 
ethnic or social origin, race, religion or gender. This anti-
discrimination policy applies to all stages of empl oyment, from 
hiring through an entire career. All employees are free to take part, 
in a personal capacity, in activities or organizati ons of a political or 
religious nature.

HARASSMENT

Placing People ! rst is a key value for Bonduelle. Its policies 
protect employees from all forms of harassment, int imidation or 
victimization, be it physical, psychological or sex ual. Any• form 
of moral or sexual harassment is resolutely condemn ed. All 

employees have the right to be respected, and to a positive, 
pleasant and professional working environment in wh ich each 
person's ideas and contributions are valued. All em ployees must 
foster and respect this commitment by being open an d clear in 
their relations with their fellow workers to mainta in a culture 
founded on loyalty, trust and solidarity.

TRAINING

Excellence is the cornerstone of the group's succes s and 
competitiveness. Bonduelle aims to develop employee s' skills at 
all stages of their career through a voluntary trai ning and coaching 
policy. The Institut Pierre et Beno$t Bonduelle was created to 
deliver training to all group personnel, validated by recognized 
professional quali! cations.

SUPPLIERS AND SUBCONTRACTORS

Suppliers and subcontractors are key to ensuring th e value of 
Bonduelle's products and play an important role in customer 
satisfaction. They are required to adopt behavior i n keeping with 
Bonduelle's values, especially when making purchasi ng decisions. 
Bonduelle's suppliers and subcontractors must adher e strictly to 
all legislation regarding their activities and work ing environment. 
Moreover, the group encourages its suppliers and su bcontractors 
to engage in ethical conduct and requests that they  sign this 
charter. Purchasing decisions must be made based on  all the values 
advocated by Bonduelle, and primarily, the values o f excellence, 
open-mindedness and fairness.  Relations with suppl iers must take 
place in a climate of mutual trust, placing People ! rst and simplicity. 
Purchasing decisions are based on an objective assessment of the 
reliability and integrity of the supplier or subcon tractor, as well as 
the overall value of their offer relative to both s hort- and long-term 
considerations and objectives. Purchasers must also  take into 
account their important role in the local ecosystem .

- A trustworthy company

QUALITY PRODUCTS AND SERVICES

For Bonduelle, providing high-quality and ef! cient  products and 
services bears testimony to its commitment to and r espect for 
consumers. The group is meticulous in its attention  to compliance 
with health regulations, quality control, food legi slation and food 
packaging legislation. The trust thus created is es sential for the 
Company's reputation and long-term presence. The hi ghest levels 
of food safety are guaranteed through advanced tech nologies and 
constant adaptation to new regulatory requirements.
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CONFIDENTIALITY

Respect for con! dentiality is a measure of Bonduel le's integrity 
and safeguards the relations of trust built up with  our partners. 
Therefore, it is vital that each employee pays the strictest attention 
to safeguarding the con! dentiality of Bonduelle's information. 
Information obtained by employees of the Bonduelle Group 
may not be used, either directly or indirectly, for  the purposes of 
personal investment. The con! dentiality of all inf ormation relating 
to the activities of the Company or its partners mu st be guaranteed 
in all roles and areas in which employees work. In particular, the 
level of information available to different employe es is restricted 
and data is secured.

SAFEGUARDING THE COMPANY'S ASSETS

The purpose of Bonduelle's funds or assets is to en sure the 
group achieves its targeted results and safeguard i ts ! nancial 
independence. Misuse or waste of these resources is  potentially 
damaging; personnel must guard against any illicit use or use 
unrelated to the group's business. We each have a r esponsibility 
to safeguard Bonduelle's tangible and intangible re sources, to 
protect against diversion of assets or their use ot her than for their 
original purpose by providing them to a third party . For example, 
information systems provided may not be used inappr opriately. All 
Company assets remain the property of Bonduelle.

TRANSPARENCY

Honesty and fair dealing must at all times be exerc ised in 
relationships with customers, notably by providing accurate and 
transparent information on our products and service s and by 
demonstrating openness on all related issues. The t ransparency 
of information provided to our stakeholders and emp loyees is an 
integral part of the relationship of trust that Bon duelle wishes to 
establish and maintain.

It is our responsibility to ensure that Shareholder s receive reliable, 
transparent, honest and timely information, with re gard to the 
Stock Market Code of Conduct.

CONFLICTS OF INTEREST

We each have a responsibility to avoid situations w here personal 
interests con# ict or may con# ict with those of Bo nduelle or harm the 
group. Objectivity must be our guide in relations w ith the group's 
partners. Relations with partners may not involve o r be in# uenced 
by personal factors. It is up to each one of us to ensure such 
objectivity is maintained at all times and in all l ong-term relations. 
All potential con# icts of interests must be disclo sed so that the 
appropriate action can be taken to prevent or resol ve the situation. 
Moreover, Bonduelle does all in its power to preven t corruption, 
re# ected in its responsibility policy, de! ned in accordance with the 
rule of law.

GIFTS AND INVITATIONS

Bonduelle's marketing activities do not exclude the  possibility of 
exchanging gifts and invitations, provided that the se do not result 
in a con# ict between personal gain and professiona l obligations. It 
is therefore our policy to ensure transparency when  accepting gifts 
or invitations, which must not exceed a nominal or insigni! cant 
value. For example, such gifts may be accepted in l ine with the 
normal rules of courtesy or hospitality, but under no circumstances 
may they appear, be considered or interpreted to be  complaisance 
or favoritism.

POLITICAL SPHERE

All employees are entitled to engage in political a ctivities in a 
personal capacity, provided that they take place ou tside of working 
hours and do not involve any of Bonduelle's assets,  and provided 
that it is clear that such activities are in no way  representative of the 
Company. Bonduelle and its employees comply with al l applicable 
laws and regulations governing contributions to pol itical parties, 
regardless of the location of the Company's activit ies.

REPRESENTING THE COMPANY

Each and every employee is an ambassador for Bonduelle. It is 
therefore important to exercise good judgment in ac cordance 
with Bonduelle's values and interests and to ensure  an explicit 
distinction between personal opinions and interests  and those 
of the Company. All of our conduct may have an impa ct on the 
group's reputation and we must therefore ensure nev er to say or 
do anything that could damage Bonduelle's image.
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 n RULES OF PROCEDURE FOR THE 
BONDUELLE GROUP ETHICS COMMITTEE

Article!I.!Purpose
The purpose of these rules of procedure is to de! n e the 
composition, competence and operating rules of the Bonduelle 
Group Ethics Committee (hereafter the Ethics Commit tee).

Article!II.!Composition
The Ethics Committee has four members: two from wit hin the 
group, namely the CSR director and an employee; and  two non-
employees from outside, one a member of Bonduelle S AS's Board 
of Directors, and one a member of Bonduelle SCA's S upervisory 
Board.

Article!III.!Appointment of Ethics Committee members
The Committee's members are appointed by the Chairm an of the 
Bonduelle Group.

Article!IV.!Terms of of® ce and attendance at meetings
Members are appointed for a three-year period, rene wable 
by a decision of the group's Chairman. Members may not be 
represented during Ethics Committee meetings.

Article!V.!Operating
Chair: the Chairman is appointed by the group Chair man for a 
three-year renewable term of of! ce.

Executive: at the ! rst meeting and at each renewal  date, the 
Ethics Committee constitutes an executive of two me mbers for 
the Chairman. The agenda, prepared by the Ethics Committee 
executive, must be sent to the members called to th e meeting, 
together with any preparatory documents and the min utes of 
the previous meeting, at least three days before th e date of the 
meeting. The Ethics Committee makes decisions on a majority 
vote of the members present.

Working groups: the Ethics Committee may decide to form working 
groups on particular topics to carry out research i n preparation for 
plenary sessions.

The Ethics Committee meets as often as required to ensure the 
performance of its duties and at least twice a year . Its Chairman 
may decide to call meetings without notice.

The Ethics Committee may request the Bonduelle Grou p's 
Chairman to provide it with the assistance of any E xecutive 
Manager in the group, or any external person (who would then 
be bound by con! dentiality) whose expertise might facilitate 
discussion of an item on the agenda. It may also ha ve access to 
all documents deemed useful for its deliberations a nd may hear 
submissions from any group employee.

The members of the Ethics Committee may validly del iberate by 
video conference, telephone conference or in writin g, including by 
mail or fax, provided that all the members agree to  this expedient.

The Ethics Committee Chairman has the casting vote in the event 
of a tie.

Should a member of the Ethics Committee (including its Chairman) 
! nd themselves in a situation of con# ict of inter est regarding 
an issue handled by the Committee, they must abstai n from 
participating in the discussion and be available to  provide any 
information deemed necessary.

Article!VI.!Missions and competence
The Ethics Committee is a multidisciplinary, plural ist, advisory and 
independent body, with a mandate from the group Cha irman. It is 
a forum for discussion and is bound by con! dential ity rules. It is 
tasked with dealing with all issues arising regardi ng compliance 
with the Bonduelle Group's ethics charter.

Its mission includes:

1 presenting recommendations on the ethics charter, issues taken 
up by the Committee independently, or issues submit ted to it;

2 promoting discussion of ethical questions related to the group's 
business;

3 promoting compliance with the charter across the B onduelle 
Group;

4 ensuring the dissemination and understanding of th e ethics 
charter by all employees, according to the local co ntext;

5 proposing modi! cations to the charter, where requ ired;

6 issuing recommendations or guidelines based on cas e studies, 
speci! c questions or general topics;

7 distributing its opinions and recommendations insi de the 
Company;

8 participating in preparing communications on the e thics charter 
with outside entities, as required;

9 the Ethics Committee reports to the group Chairman  on its work 
and agenda.

The Ethics Committee may not be substituted for oth er Bonduelle 
decision-making and dialog structures, or for speci ! c regulations. 
It is not competent to decide or examine disputes b etween 
individuals. It is bound by the rules of profession al secrecy and 
con! dentiality.

Article!VII. Submission of matters
The Ethics Committee may initiate debate on the iss ues of its 
choice within the scope of its mission and competen ce, by a 
majority decision of the members. Matters may also be submitted 
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to the Committee by writing to: the Chairman of the  Ethics 
Committee, rue Nicolas Appert, PO Box 30173, 59653 Villeneuve 
d'Ascq Cedex, France, by:

1. the decision-making bodies in the Bonduelle Group;

2. an employee of any Bonduelle Group subsidiary rece iving 
correspondence from a third party or from an employ ee that 
calls the subsidiary or the group into question;

3. any employee who encounters dif! culties related t o application 
of the ethics charter, when no resolution is propos ed by 
hierarchical management and acting in good faith;

4. any stakeholder concerned by the ethics charter wh o becomes 
aware of a breach of the charter.

Article!VIII.!Recipients and scope of the Ethics 
Committee's opinions and work
The Ethics Committee answers all questions accordin g to the 
principle of hierarchical organization, with a focu s on dialog with 
the employee and having examined the case.

The Committee's opinions are purely advisory and fo r information. 
Opinions must respect the principle of anonymity an d must comply 
with the rules of professional secrecy. The Ethics Committee 
guarantees that an opinion will be issued to the ap plicant.

An annual report on the Ethics Committee presents t he issues 
referred to it, their nature and a summary of its n on-con! dential 
work and general opinions, based on an analysis of actual case 
studies. The report is included in the group's CSR report.

The Committee's opinions are collective opinions ba sed on 
consensus.

Article!IX.!Changes and amendments to the Ethics 
Committee's Rules of Procedure
The Ethics Committee may change its operating metho ds, 
composition and missions, according to the terms an d conditions 
speci! ed by the Committee in its rules of procedur e. All such 
changes are presented to the Bonduelle Group Chairm an for 
approval.

B. ENVIRONMENTAL RESPONSIBILITY GUIDE

In 2012, a team with representatives from across th e organization 
(R&D, marketing, purchasing, communications, etc.) worked on 
preparing a Guide to assist teams to include enviro nmental and 
social criteria at all stages of a product's life c ycle. Its purpose will be 
to provide direction for the teams responsible for design, production 
and marketing. It will set out the core objectives for all Bonduelle 
products sold throughout the world (Bonduelle, Cass egrain, 
Arctic Gardens and Globus) and provide guidelines f or improving 
responsibility, without compromising on aspects suc h as pleasure, 
taste and accessibility. Hand-in-hand with this Gui de, Bonduelle is 
developing a tool to help teams to plan improvement  actions based 
on their objectives and the requirements of consume rs in their 
markets. The inventory and test phase is currently under way, prior to 
publication of the Guide and roll-out of the tool t o all teams.

This Guide, to be ! nalized in 2014, will be inform ed by 10 basic 
principles:

1. measure the environmental footprint of our product s and be 
transparent about their impacts;

2. ensure responsible sourcing according to our agron omy charter 
or sourcing contracts (covering vegetables, ingredi ents and 
packaging);

3. monitor cultivation methods to guarantee the safet y of our 
products by controlling and minimizing the use of i nputs for 
vegetable crops, anticipating regulatory changes an d seeking 
alternative solutions;

4. limit distances traveled by our vegetables and oth er ingredients;

5. reduce environmental impacts, ensure socially resp onsible 
management and guarantee food safety during product ion;

6. devise nutritious recipes for our consumers;

7. reduce the use of additives;

8. optimize and develop low-impact packaging, while g uaranteeing 
the quality and safety of our products;

9. limit the impact of transport by optimizing the lo ading rate  and 
routes for road transport and by developing alterna tive transport 
solutions;

10. Provide consumers with recommendations for use, fa ctoring in 
environmental and nutritional impacts and raise awa reness of 
food waste.

C. NEW SOURCING CHARTER

Bonduelle's sourcing charter sets out the group's r equirements 
from our producer partners. Its main purpose is to limit agricultural 
production risks and to ensure the quality of veget ables.

The charter was revised in 2012. The ! rst charter was launched in 
1996, and the fourth edition will become the refere nce manual for all 
Bonduelle producer partners.

The latest version will re# ect new environmental and social 
challenges for the sector (health and safety). It will support the group 
in expanding its international reach by de! ning a single reference 
base, which may be supplemented by any business uni t, to re# ect 
our sustainable development policy.
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2.2.5 External commitments

A. TRANSPARENCY REQUIREMENTS

Bonduelle obtained Global reporting intitiative (GR I) application level B+•in 
November•2012. It is one of the very few companies outside the CAC•40 
index to have committed to applying the GRI reporti ng framework at this 
level, thus placing it among the best French compan ies also using this 
frame of reference. This assessment re# ects the group's commitment to 
developing a standardized and credible approach to Corporate Social 
Responsibility. This result also re# ects both the excellent work achieved 
by all of its teams (all the sites and business units are included, both in 
this GRI reporting framework and the sustainable de velopment reporting) 
and Bonduelle's intention to meet its stakeholders'  expectations in 
terms of non-! nancial reporting. The success is te stimony to its policy of 
continuous improvement in sustainable development s ince 2003, based 
on the GRI's main guidelines.

In 2012, the Bonduelle Group submitted certain of i ts 
2011-2012 CSR reporting indicators for verification  
by an independent third party, in this instance, 
Deloitte.!The!initiative anticipated the entry into  force of 
Article!225 of the French law of July!12, 2010 , kn own as 
Grenelle!II. This new law is effective for ® scal y ears ended 
on or after January!1, 2013 and applies to all comp anies 
with a balance sheet total of more than #100!millio n, or 
with total  revenue of more than #100!million and w ith more 
than 500!employees. This law requires that reportin g on 
social, environmental and sustainable development 
indicators must be included in the management repor t 
and must be veri® ed. In 2013 Deloitte was also app ointed 
to carry out this work in respect of the 2012-2013 ® scal 
year.
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B. DIALOG WITH STAKEHOLDERS

The Bonduelle Group has long engaged in active dialog with its 
stakeholders, both internally (employees and social  partners) and 
outside the Company (farmers, suppliers, national and local public 
bodies, etc.). Bonduelle employees participate in t he work of trade 
organizations, as committee members, directors or C hairpersons, 
to ensure the Company's active and responsible enga gement in 
the sector and to defend its interests through the communications 
of these joint trade groups and federations with go vernment bodies 
in France and in Europe. Areas of work include prot ection of the 
environment and agricultural production. The Bondue lle Group did 
not make any contributions to funding political par ties in 2012-2013, 
either in France or abroad. In addition, the Compan y has a history 
of forging partnerships and initiating actions to s hare best practices, 
with an emphasis on pilot programs run in conjuncti on with public or 
private institutions and organizations. In his role  as director of External 
Relations and Sustainable Development, Jean-Bernard Bonduelle is 
tasked with developing relations with a diverse ran ge of stakeholders: 
trade federations, institutions, national, European  and international 
regulatory bodies and agencies, NGOs, ratings agenc ies, local 
communities, the media, and teaching and research i nstitutions, etc. 
Moreover, the Louis Bonduelle Foundation is particu larly proactive 
in promoting lasting changes in eating habits again st the backdrop 
of growing public health concerns related to poor d iet, working in 
collaboration with its scienti! c and public partne rs and associations.

The Bonduelle Group also improved  in dialog with i ts stakeholders. It 
expanded the scope of this dialog with the establis hment of its CSR 
approach: extending dialog to new stakeholders (rat ings agencies, 
solidarity associations, etc.), and incorporating n ew focus areas (to 
meet the demands of retail grocery markets, partner ship on disability, 
and environmental projects such as the ªfrugal fact oryº project), 
which continue to enrich Bonduelle's corporate poli cy.

This new and dynamic approach to dialog, aligned wi th VegeGo", is 
re# ected in the increasingly constructive discussi ons with suppliers 
that approach Bonduelle regarding CSR audits. The g roup embraces 
this procedure, which consists of answering questio ns asked by 
its customers (distribution groups and commercial f ood service 
companies) on CSR.

In December•2012, a panel of stakeholders was invited to exchange 
ideas with Christophe Bonduelle, Chairman of the Bo nduelle Group, 
Gr*gory Sanson, Chief Financial Of! cer, and member s of the 
Sustainable Development Steering Committee.

Stakeholders were selected with a view to forming a  representative 
panel encompassing general CSR professionals, experts in 
Bonduelle's priority areas and associations. The ai m of the initiative, 
following the ! rst meeting organized in 2011, was to challenge our 
sustainable development approach and how we communi cate 
information about it. Stakeholders submitted ideas for further 
consideration, asked questions about published info rmation, and 
requested more educational materials aimed at consu mers regarding 
the group's sustainable development policy. This re port takes into 
account considerations arising from these discussio ns.

Bonduelle also developed a Toolbox for its business  units in 2012-
2013 with the goal of fostering greater dialog with  stakeholders in all 
countries in which the group operates.

The Toolbox provides each business unit and country  with the general 
principles concerning:

 1 identi! cation of local challenges and targets;

 1 content of corporate information and dialog;

 1 resources and tools for media relations;

 1 resources and tools for dialog with stakeholders;

 1 communication rules.

The Toolbox was formally introduced in 2012-2013 wi th a Bonduelle 
Open Day initiative in Italy, during which guests w ere able to learn 
about Bonduelle's CSR priorities, its history and i ts social and 
community objectives. The day ended with a press co nference for 
specialist journalists on the themes of business an d sustainability. 
The program is currently being developed in other c ountries, 
including Germany, Canada, Poland, Hungary, Brazil, the United 
States and Russia.
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The table below shows Bonduelle's stakeholders by t ype and outlines the methods used to provide them w ith information and engage in dialog 
with them. This document includes the actions in It aly where Bonduelle rolled out its stakeholder rela tions policy during FY 2012-2013.

Stakeholders Information and Communication Dialog consultation

Agreements-
partnerships-
collaboration

Employees/
Social!partners

 1 Web-based communication tools 
(Intranet,•Internet)

 1 Brochures and reports
 1 Displays (including dynamic displays 

on•some sites)
 1 Speci! c events

 1 Dialog with employees, employee 
representatives and trade unions

 1 European Works Council ± at least 
one•meeting per year

Two agreements were 
signed in France in 
2012-2013 (providence 
and medical insurance)

Customers  1 Corporate Social Responsibility report 
in•the•registration document

 1 Speci! c questionnaires

 1 Response to questionnaires 
and customer CSR audit ± yearly 

Citizens/
Consumers

 1 Country-speci! c websites
 1 Websites: www.developpementdurable.

bonduelle.com and www.sustainability.
bonduelle.com

 1 Brochures and reports
 1 Speci! c events, e.g. awareness-raising 

initiatives by the Louis Bonduelle Foundation

 1 Consultation with consumer panels: 
attitude and behavior survey and speci! c 
surveys ± an average of one survey per 
month is carried out within the group

 1 Louis Bonduelle Foundation in Belgium, 
France, Italy, the Netherlands and 
Canada. The Foundation's three 
objectives are:

 1 information and awareness building
 1 ! eld initiatives
 1 support for research

Institutions/ 
National, European 
and international 
regulatory bodies 
and agencies

 1 Websites: www.developpementdurable.
bonduelle.com and www.sustainability.
bonduelle.com

 1 Corporate Social Responsibility report 
in•the•registration document

 1 Participation of national and international 
institutions in the stakeholders' session 
in•December•2012 in France ± yearly 

 1 Participation in the Global Compact/ 
±•yearly 

Farmers under 
contract with 
Bonduelle

 1 Brochures and reports
 1 Speci! c events, such as plant visits, 

for•example
 1 Websites: www.developpementdurable.

bonduelle.com and www.sustainability.
bonduelle.com

 1 Dialog and consultation ± yearly , and 
permanent contact during the harvest 
period

 1 Sourcing charter

Suppliers  1 Brochures and reports
 1 Websites: www.developpementdurable.

bonduelle.com and www.sustainability.
bonduelle.com

 1 Awareness campaigns focusing 
on•Human rights, working conditions 
and•the environment ± yearly 

 1 Evaluations and questionnaires ± yearly 

 1 Sustainable 
development 
clause included 
in purchasing 
contracts (reminder 
of the ten principles 
of the Global 
Compact)

NGOs  1 Websites: www.developpementdurable.
bonduelle.com and www.sustainability.
bonduelle.com

 1 Corporate Social Responsibility report 
in•the•registration document

 1 Replies to queries
 1 Meeting with NGOs ± yearly 
 1 Participation of environmental and social 

associations in the stakeholders' session 
in 2012 in France ± yearly 

 1 Participation of environmental and social 
associations in the ! rst meeting with 
stakeholders in May•2013 in Italy ± yearly 
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Stakeholders Information and Communication Dialog consultation

Agreements-
partnerships-
collaboration

Ratings agencies  1 Websites: www.developpementdurable.
bonduelle.com and www.sustainability.
bonduelle.com

 1 Corporate Social Responsibility report 
in•the•registration document

 1 Speci! c questionnaires

 1 Response to questionnaires<queries 
±•yearly 

Investors  1 Quarterly ! nancial information
 1 Annual and interim results
 1 Annual and interim reports
 1 Corporate Social Responsibility report 

in•the•registration document
 1 Letter to Shareholders
 1 Speci! c events, including the Shareholders' 

Meeting and plant visits

 1 Financial calendar<analysts' meetings ± 
at•least twice a  year

 1 Speci! c meetings (socially responsible 
investment funds) ± at least twice a  year 
and individual meetings upon request

 1 Response to questionnaires<queries• ± 
yearly  (for the CDP), e.g.: Bonduelle 
has•answered the Carbon Disclosure 
Project (CDP) questionnaire since 
it•was•! rst introduced in 2003. 
Its responses are available on the CDP 
website (www.cdproject.net)

Local communities  1 Brochures and reports
 1 Website
 1 Speci! c events
 1 Country-speci! c websites

 1 Dialog with local communities, on 
request, e.g.: On November•16, 2012, 
the•Louis Bonduelle Foundation in Italy 
took part in the World Children's Rights 
Day in Medolla (Italy), a region hit by 
earthquake in January•2012. 50•children 
joined in the educational game, InOrto

Media  1 Press releases ± at least once per year
 1 Websites: www.developpementdurable.

bonduelle.com and www.sustainability.
bonduelle.com

 1 Speci! c events

 1 Visit by the French press to 
salad-growing farms in Murcia (Spain) 
in•July•2013

 1 Presentation to the Italian press 
in•May•2013 on Bonduelle's sustainable 
development initiatives in Italy

Trade federations One or more Bonduelle employees participate in the following trade organizations as a committee member, director 
or Chairperson, to ensure the Company's active and responsible engagement in the sector and to defend its interests: 
ADEPALE; FIAC; UNILET; ANIFELT; ANIA; UPPIA; CTCPA; PROFEL; ILEC; ECOPAR; SYNAFAP; SFPAE; AETMD; 
ANICC (for an explanation of these acronyms, please see Section•2.7 Glossary) ± meetings during Board of Directors' 
meetings and Shareholders' Meetings.
Together with 52•other European companies, Bonduelle is a signatory to the European Brands Association (AIM) 
charter on the ªRole of brands for health and wellbeingº.
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Stakeholders Information and Communication Dialog consultation

Agreements-
partnerships-
collaboration

Education 
and!research

 1 Initiatives in schools close to headquarters, 
subsidiaries and sites

 1 Websites: www.developpementdurable.
bonduelle.com and www.sustainability.
bonduelle.com

 1 Trainee and apprenticeship programs
 1 Partnerships<studies

 1 Partnerships with 
schools

 1 =10,000 
international 
research prize 
awarded by the 
Louis Bonduelle 
Foundation to a 
PhD student ± 
yearly 

 1 Launch of the 
Bonduelle 
chair within the 
Edhec Group in 
France in•2012.
This teaching 
and research 
department 
investigates 
the impact of 
technological 
changes on 
marketing of food 
brands.

CSR experts  1 Websites: www.developpementdurable.
bonduelle.com and www.sustainability.
bonduelle.com

 1 Corporate Social Responsibility report 
in•the•vregistration document

 1 Response to questionnaires ± yearly 
 1 Participation in forums ± yearly 

(e.g.: World Responsible Economy Forum 
in Lille, with Bonduelle as one of the 
major partners)

 1 Satisfaction surveys ± yearly 
 1 In Italy, Bonduelle was named as 

a national ! nalist in the 2012-2013 
European Business Awards, in 
the category ªThe Millicom Award 
for Environment and Corporate 
Sustainabilityº

* Membership of the Global Compact:
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2.3 Environmental commitments

Held in June! 2012, the Rio+20 Conference saw the 18 8 states 
represented commit to working towards a green econo my with the 
goal of reducing poverty, developing sustainable ec onomic growth, 
improving social integration and human well-being a nd creating 
decent employment opportunities for all. These chal lenges must 
be met while ensuring that the planet's ecosystems are allowed to 
function healthily.

In his opening address at the World Forum held in L ille in 
November!2012, an event the Bonduelle Group has bee n involved 
in since 2007, Jeremy Rifkin ± a world-renowned exp ert in future 
economic and scienti® c trends and founder and Pres ident of the 

Foundation on Economic Trends ± also described the preservation 
of ecosystems as one of the key challenges facing u s in the near 
future. According to Rifkin, the essential question  that all countries 
and economic sectors must ask themselves is this: h ow can we 
ensure the sustainable growth of the globalized eco nomy in the 
coming decades? Decades that will see the inevitabl e decline of 
the current energy system based primarily on fossil  fuels ± coal, 
natural gas and especially oil ± the use of which i s responsible for 
climate changes that threaten the future of human c ivilization and 
thus the planet's ecosystems.
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BONDUELLE'S ENVIRONMENTAL IMPACTS

OVERALL IMPACT ON SOCIETY

Consumers / Local communities / Employees

 1 Inform < Communicate < Train

 1 Take our local environmental impact into considerat ion

DISCHARGES INTO THE NATURAL ENVIRONMENT

Discharge into the Air / Water / Soil / Waste

 1 Control the treatment process < Recovery from waste

 1 Reduce discharges

PROCESSES DERIVED FROM NON-RENEWABLE 
NATURAL RESOURCES
Fossil fuels / Water / Packaging / Soil

 1 Map consumption

 1 Optimize and manage consumption

 1 Develop alternative resources or techniques

OVERALL ENVIRONMENTAL IMPACT

Global warming / Biodiversity

 1 Measure and reduce greenhouse gas emissions

 1 Promote biodiversity

Challenges

Challenges

Challenges

Challenges
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2.3.1 Agricultural upstream 
The aim of the Bonduelle Group is to produce high-q uality vegetables which are accessible to the publi c and grown according to the values 
of respect for the land and the environment in gene ral. For Bonduelle, the land is not merely a resour ce, but a habitat for living organisms 
which must be protected. The group shares these cha llenges with all of its vegetable producer partners .

A. REMINDER OF OBJECTIVES

Environmental impact Objectives 2012-2013 Highlights 2012-2013

 1 Protect the soil and biodiversity
 1 Reduce sampling from non-renewable 

natural resources

 1 Finalize and circulate the 4th agronomy charter
 1 Reduce pesticide use by 20% in the period 

2011-2014
 1 Measure the environmental impact 

of•agricultural practices and introduce metrics
 1 Pursue agricultural research in more 

environmentally-friendly projects

 1 Creation of the agronomy research 
and development division

 1 Launch of the VegeGo" working 
group on Ecologically Intensive 
Agriculture

B. RESOURCES IMPLEMENTED

EIGHT KEY STAGES IN MONITORING VEGETABLE CULTIVATIO N

From seed to harvest, our Sourcing Charter tracks v egetable growing and sourcing in eight stages.

THE PLOT

Stage 1

SOWING

Stage 2

SOIL

Stage 3

CULTIVATION

Stage 4

FERTILIZATION

Stage 5

IRRIGATION

Stage 6

HARVEST

Stage 7

THE PLANT

Stage 8

Plots are selected 
according to a rigorous 
process, based 
on!the!soil, 
the!environment 
and!water resources.

During this stage, we 
choose the seed and 
variety focusing on 
quality of taste and 
excluding all GMOs.

Careful management 
of plant protection 
products.

Accurate water 
supply!management, 
in terms of both 
quality!and quantity.

This last stage 
in the!charter 
encompasses 
the!sequence 
from!® eld to plant.

This stage is 
ªPlanting!the cropº. 
It!involves correct soil 
preparation giving 
priority to natural 
methods.

Fertilization involves 
preparing a fertilization 
plan using both mineral 
and organic fertilizers.

Approval of the plot 
before the harvest, 
harvesting and washing 
the vegetables.



Bonduelle /  Registration document 2012-2013 39

2

THE BONDUELLE 
GROUP

CORPORATE SOCIAL 
RESPONSIBILITY

CORPORATE 
GOVERNANCE

COMMENTS 
ON!THE!FISCAL YEAR

CONSOLIDATED 
FINANCIAL 
STATEMENTS

PARENT COMPANY 
FINANCIAL 
STATEMENTS 

INFORMATION ON 
THE!COMPANY AND 
THE SHARE CAPITAL

ADDITIONAL 
INFORMATION

Environmental commitments

SUPPORTING AGRICULTURAL   UPSTREAM

Bonduelle maintains close relationships with its pr oducer partners 
(3,687• grouped into producers' associations in some  countries). 
These relationships help ensure the quality and yield required for its 
business and encourage the producer partners to lim it their impact 
on the environment.

Our producer partners supply around 90% of the grou p's vegetables. 
Bonduelle does not produce its own vegetables, choo sing instead to 
assign this task to trusted partners under contract ual agreements, 
except in Russia, where it runs its own agricultura l operations, and 
Spain and Canada, where it operates farms producing  part of its 
needs .

This approach allows the group to concentrate on it s core business 
of vegetable preparation. Bonduelle also works with  service 
providers able to take care of transport, planting,  harvesting and 
other cultivation activities. This avoids producers  having to invest 
heavily in special equipment.

For other sources of vegetables, the group requires  its suppliers to 
comply with all laws and regulations in force relat ed to their activity 
and their professional environment. The rules and standards are 
set out in our sourcing charter, which all producer  partners are 
required to sign. This charter is an exclusive cont ractual commitment 
covering the process from seed to harvest to ensure  that Bonduelle's 
speci! cations are strictly adhered to, from select ion of plots of land 
and seed selection to cultivation methods, etc.

91% of our producer partners have signed the sourci ng charter, 
which was ! rst launched in 1996. The fourth editio n will be published 
in 2014. It will take into account the group's inte rnational expansion 
and speci! c factors encountered in the various geo graphical regions 
and production chains. It will also emphasize new t opics such as 
water conservation and protection for the people wo rking in the 
! elds. This charter is the result of a participato ry process led by 
Agronomy Managers in various countries and business  lines. The 
charter is testimony to Bonduelle's ongoing commitm ent to using 
environmentally-friendly farming techniques.

To meet the needs and challenges of our countries and markets, the 
group's agronomy organization is broken down by bus iness unit, with 
each being responsible for their own agricultural p olicy. Their sales 
forecasts determine the activities of their agronom y departments 
for each business segment. The agronomy departments  manage a 
range of issues, including: selection of the areas and amount of land 
to be sown, signature of contracts and relationship s with producers 
and producers' associations, selection of varieties  according to the 
sowing plan, monitoring of crops and vegetable matu rity, harvest 
date and choice of equipment to be used by speciali st providers, 
and transport logistics to the plant. They are resp onsible for ensuring 
compliance with the speci! cations, before the vege table preparation 
process. Our ! eld supervisors are the link between  Bonduelle and 
its producer partners and play a key role in ensuri ng application of 
Bonduelle's principles.

ªAs a Partner of Bonduelle for more than 16 years, 
my relationship with the group is mainly seen in my  
discussions with the ® eld supervisor. Together, we  
examine the areas to be planted according to Bondue lle's 
needs. I also know I can count on him for technical  crop 
monitoring. The dialog is very open and covers thin gs like 
controlling disease and weeds amongst the crops, ne w 
products and pilot tests being carried out in the s ector. 
In addition, he shares other farmers' experiences o f 
planting techniques, weeding and pesticide use with  us.º
Philippe Fourdinier, Bonduelle producer partner

In 2013, an agronomy research and development divis ion was 
created. As well as research and development, its m ission consists of 
identifying the best agronomy practices observed in  the areas where 
the group operates, circulating them and sharing th em. The division 
also manages the International Agronomy Network and  provides the 
business units with specialized agronomy advice.

PREVENTION

Monitoring crops and providing support to producers  are key aspects 
of Bonduelle's agricultural policy, with prevention  being viewed as 
key. By selecting the most suitable land for differ ent vegetable 
varieties and ensuring regular crop rotation, we av oid exhausting the 
soil of nutrients, while promoting biodiversity and  improving yields.

The introduction in 2012 of geo-referencing of land  in France is a 
major advantage, since it provides an ªagronomy dat abaseº of 
cultivated areas (varieties, planting and harvesting dates, yield, 
qualitative analysis, etc.), aiding optimization of  crops and soil from 
year to year.

This initiative supplements the predictive testing method already in 
place to enable prevention of diseases that could e ndanger seedlings, 
thereby reducing the risks of crop failure and wast e of commodities 
(seeds, fertilizer, water, etc.). According to the same principle of early 
detection, observation networks have been establish ed to operate as 
early-warning systems if pests are detected.

For example, in France, based on the information ga thered, producer 
partners receive recommendations on the best techni ques to use 
to control these risks. This initiative forms an in tegral part of the 
biological monitoring system established by the Fre nch Ministry of 
Agriculture, which has been run by industry profess ionals since 2010.
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PROTECTING THE SOIL AND BIODIVERSITY

Soil protection and biodiversity are constant guidi ng principles of the 
group's policies. For Bonduelle, the land is not me rely a resource, but 
a habitat for living organisms which must be respec ted. We also seek 
to optimize the protection of crops and aim to redu ce pesticide use 
by 20% over three years.

SEED SELECTION

Optimum seed selection constitutes the genetic leve r of Bonduelle's 
pesticide-reduction policy. The group works with na tional and 
international seed producers to identify the variet ies with the highest 
resistance to disease, water and climate stress usi ng traditional 
cross-cultivation methods. Bonduelle also takes par t in testing 
new varieties to measure their suitability and behavior in different 
geographies.

C. RESULTS AND KEY FIGURES

Biodiversity Almost 500 vegetable varieties distributed in the group's various ranges. 199•varietal collections enabled 
942•plant varieties to be observed in 2012-2013.

Agronomy workforce 239 employees (full-time equivalent agronomy department employees, including administrative staff, 
seasonal staff, trainees and those on permanent and ! xed-term contracts).

Sourcing charter 91% of farmers and suppliers have signed.

Farmers and suppliers 
assessed

54% of farmers and suppliers have been assessed
(through a process aimed at carrying out an annual review according to a pre-established grid).

Soil analysis 98% of nitrogen fertilizing has been calculated using residual method analysis.

Farming intensity 28.7•hectares of vegetables grown by each producer on average.

Security network 168 trapping networks.

Global Gap!* 100% of Bonduelle's salad production is certi! ed by Global Gap.

* Global Gap is a protocol of best agricultural practices that sets the standards that agricultural and horticultural companies worldwide have to meet in terms of 
food safety, sustainability and quality.

D. TOMORROW'S AGRICULTURE

For Bonduelle, agriculture is a vital link in the p repared vegetables 
value chain. This is why the group has committed, t hrough its 
VegeGo" program, to favoring environmentally-friendly farming with 
the goal of protecting the environment while mainta ining high levels 
of crop productivity and pro! tability.

The ªEcologically Intensive Agricultureº project, w hich forms part of 
the VegeGo" initiative, is an overall process comprising three stages:

1. de! ning the scope of the project by carrying out an in-depth review 
of the agronomy possibilities and customer expectat ions;

2. establishing clear goals that reconcile customer e xpectations and 
agronomy possibilities;

3. drawing up action plans designed to achieve these goals.

The ! rst stage, which is essential for the success  of the project, 
is already underway. It calls for the scope of poss ibilities to be 
clearly de! ned, taking into account the diverse ge ographical, 
technological and behavioral factors. Three action areas have been 
selected: identifying applicable agronomy practices , determining 
and formalizing customer expectations and formalizi ng agri-food 
initiatives that have already been implemented.

This project is consistent with the actions underta ken to promote 
sustainable development. New seeding techniques, al ternative 
mechanical weeding methods, research on optimizing soil activity, 
testing the contribution of mushrooms or bacteria t o stimulate plant 
root systems and protect against parasites, control led irrigation through 
capacitive probes, etc. are just some of the increa sing number of pilot 
projects run by Bonduelle and its partners to promo te sustainable 
agriculture using natural techniques and control me chanisms that are 
as close as possible to those occurring naturally i n nature.

The principles of Ecologically Intensive Agricultur e have 
been deployed in the region of Murcia (Spain), where Bonduelle 
grows 18• salad varieties over 142• hectares. To reduce the use 
of pesticides, various solutions have been implemen ted, such as 
insect traps and the use of bene! cial micro-organi sms that help 
strengthen plants' natural defenses. To limit the i mpact on natural 
resources and reduce our consumption of water and f ossil fuels, an 
investment plan has been implemented with the goal of doubling 

working widths. This initiative has helped cut trac tor passes by 
half for some operations, leading to 10,000•liters of diesel being 
saved in 2013. The controlled fertilization plan has allowed us to 
reduce nitrogen fertilizer volumes and reduce CO 2 emissions to 
392•kg per hectare. Soil restoration and enhancement is also a 
clear area of improvement, involving the applicatio n of organic raw 
materials to maintain soil fertility, crop rotation , summer fallow, etc.
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In 2009 Bonduelle and its partners began investing in a pilot program 
for the integrated crop management of ! eld-grown v egetables. The 
initiative is conducted in collaboration with produ cers' organizations 
in northern France that supply our facilities in Pi cardy, the Chambers 
of Agriculture in that region, Agro-Transfert, the Institut National de 
la Recherche Agronomique (French National Institute for Agricultural 
Research - INRA), the Union interprofessionnelle des l!gumes en 
conserves et surgel!s (UNILET), and the F!d!ration r!gionale contre 
les organismes nuisibles de l'agriculture (French Regional Federation 
Against Harmful Organisms in Agriculture - FREDON), and is being 
run on eight farms.

Bonduelle presented the initial ! ndings of the pro gram, primarily on 
weed control, at a pilot farm in July•2012. After t hree years' work on 
vegetables and biological pests (adventitious plant s, diseases, pests, 
etc.), practical advances enable us to recommend ne w practices 
to the bene! t of the industry and enabling us to p roduce higher 
quality and healthier vegetables for the consumer. The mechanical 
tools tested have resulted in the optimization of m achines and a 
reduction in certain pesticide treatments. As part of this program, 
Agro-Transfert published a brochure (Le d!sherbage m!canique des 
l!gumes en r!gion Picardie  - Mechanical weed control of vegetables 
in the Picardy region) reporting on this new approa ch. It will be 
distributed to all producers in the area .

Another example of our commitment is the visit in S eptember•2011 
to the Woestyne farm, the birthplace of the Bonduel le Group and 
now operating independently. Woestyne is still oper ated by members 
of the Bonduelle family using innovative farming te chniques (direct 
seeding under plant cover with intermediate crops, limited use of 
pesticide products, etc.) and constantly testing id eas and best 
practices to ensure, once again, that the healthies t vegetables are 
available to consumers. Bonduelle promotes and deve lops farming 
innovations and shares the lessons learned to encourage the most 
environmentally-friendly practices in the ! eld.

In Russia, the group has launched a test protocol f or simpli! ed 
cultivation techniques, avoiding the use of plowing  and encouraging 
the re-use of the plant cover from the previous cro p. This method, 
known as the strip-till technique, avoids land eros ion, limits the use 
of tools thus helping to reduce fuel consumption, r educes the need 
to purchase often costly equipment and, above all, improves soil 
fertility. A further illustration of Bonduelle's lo ng-term commitment is 
the creation and management of a network of approxi mately forty 
farmers in the Picardy region already applying Stri p-Till  cultivation 
techniques. The goal is to foster interaction and e ncourage the 
implementation of best practices on a much larger s cale.

In Canada, mainly on the St. Lawrence Plain, Bondue lle is encouraging the development of environmental ly-friendly farming 
that favors soil and water conservation. Yves Duque t, the group's Agriculture Manager (Qu$bec Province  Section) in Canada 
and Jocelyn Michon, a Bonduelle producer partner, e xplain the advantages of this approach.

In your opinion, what are the challenges of environ mental 
conservation agriculture?
Jocelyn Michon: ªEcologically Intensive Agricultureº (EIA), or 
ªconservation agricultureº as we call it here, is a bout ensuring 
both soil quality and protecting natural resources,  especially water. 
This cultivation method allows us to meet two key c hallenges, 
one economic and the other environmental. It means producing 
more and better, using less fertilizer and reducing  soil compaction 
by farming machinery ± mainly tractors, which consu me a lot of 
diesel ± and so on.

How is the Bonduelle Group helping to develop these  new 
cultivation practices?
Yves Duquet: As Jocelyn said, soil conservation is not only an 
organic and environmental issue. It must also allow  yields to be 
increased using proven methods that the group promo tes to 
its producer partners, mainly on the St. Laurent Pl ain within a 
100-kilometer radius of Montreal. Agricultural conf erences also 
give producers the opportunity to share their exper iences and 

learn about the bene! ts of practices that are less  harmful to the 
land and the environment.

What practices does environmental conservation agri culture 
consist of?
J.! M.: The basic rule consists of keeping at least 30% of the 
residue from the old crops on the soil after planti ng. This therefore 
means that plows cannot be used, as they bury the r esidue. Some 
practices, such as direct seeding, take this princi ple even further. 
The goal with direct seeding is to keep up to 80 to  85% of the 
residues on the surface of the soil. This method he lps prevent soil 
erosion while maintaining a very rich habitat for l iving organisms 
through natural biological activity. Living soil en courages water 
in! ltration and high yields. Furthermore, eliminat ing the plowing 
phase allows us to cut fuel expenditure by three-qu arters and, 
in the long-term when biological activity has been fully restored, 
consume half as much fertilizer. This helps to sign i! cantly reduce 
greenhouse gas emissions.
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2.3.2 Natural resources
With its unique agro-industrial expertise, Bonduell e is keen to strike a balance between high performa nce and protecting the environment. 
For more than a decade, the group has implemented a  proactive policy to reduce its environmental footp rint.

The green economy topics presented at the 2012 Rio Conference included some aspects covered by Bonduel le's environmental strategy:

 1 incorporating environmental criteria into the desig n and production of products and services;

 1 discontinuing, over the next few decades, the use o f fossil fuels in consumption and production practi ces;

 1 promoting renewable energy;

 1 aiming for high quality construction;

 1 recycling mineral and material commodities;

 1 returning organic matter to the soil for agricultur al land.

A. REMINDER OF OBJECTIVES

Environmental challenges Objectives 2012-2013 Highlights 2012-2013

 1 Reduce sampling from 
non-renewable resources

 1 Increase the use of renewable 
energy

 1 Control and minimize 
discharges into the natural 
environment

 1 Understand and manage the 
overall impact of the group's 
activity on the environment 
and society

 1 Reduce energy consumption by 5% per 
year between 2011 and 2014 and reduce 
water consumption by 3% per year 
between 2011 and 2014

 1 Launch ! ve alternative energy projects 
in•! ve years

 1 Recover 80% of ordinary industrial waste 
in the period 2012 to 2015

 1 Roll out the Guide to Environmental 
Responsibility and develop tools 
to•measure environmental impact

 1 Energy consumption reduced by 2% in•2012-2013/
 1 Water consumption reduced by 4% in•2012-2013
 1 Launch of two projects in 2012-2013, the•! rst year 

of the program: construction of a biomass-fueled 
steam plant near Estr*es-Mons (France) and the 
operational re-use of biogas on the Nagyk  r>s site 
(Hungary)

 1 Recovery of 76% of ordinary industrial waste
 1 The eco-design process launched in•2011-2012 

was incorporated into the•VegeGo" program

* The scope and de® nition of the thermal energy consumption ratio are detailed in Section 2.6.4 Indicators, on page 81.

Testing planning tools to incorporate collective ta rgets (including reducing greenhouse gases and cons umption of commodities).

When assessing the group's performance in terms of the 
preservation of natural resources,  two key aspects must 
be taken into account: the change in the group's ge ographical 
scope and the characteristics of the last harvest, which can vary 
according to the area in question. As regards its i nternational 
growth, in 2011-2012 Bonduelle acquired the agricul tural, 
industrial and commercial assets of the French co-o perative 
group Cecab in Russia and the Hungarian company Kelet-Food. 
The purchase of three processing plants and one  pa ckaging 
facility for frozen vegetables belonging to the Ame rican ! rm 
Allens also provided a major growth channel for Bon duelle's 
activities in the United States. This change of sco pe naturally had 
an impact on the group's use of natural resources. The various 
new entities were trained in reporting and monitori ng the group's 
standard indicators. As well as the widening of its  scope, weather 

conditions also affected the group's performance in  terms of 
natural resources. The summer of 2012 was marked by a drought 
in Spain and Italy, while the winter saw heavy rainfall. These poor 
conditions were also observed in northern France, w here the 
spring of 2012 was particularly wet, which led to d if! culties with 
lifting root vegetables. As a result, the harvest w as extended and 
the production programs required a substantial chan ge to the 
mixes.

Overall, taking into account the change of scope, t he group's 
production in 2012-2013 (metric tons of manufacture d product, 
TMP) increased by around 6.5% compared with the pre vious year.

The integration of new canned and frozen entities w ill make 2012-
2013 a new benchmark year for measuring plant perfo rmance.



Bonduelle /  Registration document 2012-2013 43

2

THE BONDUELLE 
GROUP

CORPORATE SOCIAL 
RESPONSIBILITY

CORPORATE 
GOVERNANCE

COMMENTS 
ON!THE!FISCAL YEAR

CONSOLIDATED 
FINANCIAL 
STATEMENTS

PARENT COMPANY 
FINANCIAL 
STATEMENTS 

INFORMATION ON 
THE!COMPANY AND 
THE SHARE CAPITAL

ADDITIONAL 
INFORMATION

Environmental commitments

B. RESOURCES IMPLEMENTED

In order to optimize the use and management of natu ral resources, 
the Bonduelle Group encourages networking between i ts plants, 
business units and central departments. ªOperating networkº 
meetings are organized for this purpose on an annua l basis. These 
cross-company meetings on energy and the environmen t provide 
the forum for sharing best practices and monitoring  the roll-out of 
the group's strategic priorities.

The participants vary according to the topic being discussed, 
from equipment operators to subsidiary Technical di rectors. This 
approach is in line with the challenges facing our societies, and 
more speci! cally, with issues closely related to the group 's activities, 
namely, increasingly scarce natural resources, volatile energy prices, 
metrics to measure environmental impact, etc. The m ethod, applied 
to each ! eld relating to the management of natural  resources, consists 
of shifting from short-term management to a longer- term dynamic 
vision that ensures industrial and environmental sustainability, as 
part of a program deployed in four complementary an d consecutive 
phases:

1. measuring in order to set priorities;

2. continually improving performance;

3. anticipating technological and economic constraint s;

4. explaining, informing and educating internal stake holders.

1. MEASURING IN ORDER TO SET PRIORITIES

The measurement and breakdown of consumption and em issions 
is the basis of ef® cient short-term management. To  achieve this, 
Bonduelle has implemented a mapping system with a v iew to 
identifying the areas that consume the most natural  resources.

This system, which is standardized throughout the g roup and 
promotes a benchmark to be used by its various enti ties, consists 
of implementing speci! c tools such as the networki ng of meters, 
regularly making use of data and analyzing performance according 
to past TMP ratios and the targets set.

This approach was applied in 2012-2013 on the Estr* es-Mons site in 
France, which drew up a complete map of its water a nd energy meters 
for its frozen vegetable production in order to com pile a database of 
historical consumption ratios according to each pro duction type.

Meanwhile, the Saint-Mihiel site, also in France, developed 
monitoring tools designed to supervise the water an d electricity used 
by its production lines and optimize the washing pr ocess by using 
just the right amount of natural resources.

2. CONTINUALLY IMPROVING PERFORMANCE

Once meter readings have been taken, the management  of 
natural resources consists of making use of the acc umulated 
data so as to correct deviations as quickly as poss ible, drawing 
up speci® c action plans and fostering topic-based discussions 
within the group.

Two major initiatives were launched in this area in 2012-2013:

 1 creation of a Water and Energy Steering Committee at two key 
plants of the BELL business unit - Estr*es-Mons fro zen foods 
and Renescure (France) - involving all management with periodic 
reviews to prioritize actions;

 1 launch of an energy management process meeting inte rnational 
standard ISO•50001, with the creation of pilot init iatives to assess 
the implementation methods best suited to Bonduelle 's activity 
and assess the effectiveness of the process based o n the results 
obtained.

The Estr*es-Mons frozen foods plant was granted ISO •50001 level 
1 certi! cation (2011 version) in July•2013 (accord ing to standardized 
operation form IND-SE-01, issued through the minist erial order of 
March•28, 2012). Meanwhile, the Straelen site in Germany carried out 
a study on how best to align the necessary means wi th its activities. 
These two initiatives will help de! ne the conditio ns for deployment on 
the group's other sites.

In 2012-2013, the amount of investment devoted to p rotecting 
the environment came to "7.3!million.

3. ANTICIPATING TECHNOLOGICAL AND ECONOMIC 
CONSTRAINTS

The development of new, frugal practices and techno logies is 
an essential part of the Bonduelle Group's natural resources 
preservation strategy.

Its work in 2012-2013 included:

 1 a study prior to the implementation of a tri-genera tion system at 
the Reutlingen plant in Germany. Combining an absorption motor 
with electricity co-generation, this system will be  installed in 2013-
2014 and will improve the facilities' overall energ y ef! ciency;

 1 the continuation of the program to deploy heat reco very systems 
based on coolant from refrigerated unit compressors . In 2012-
2013, Bonduelle installed this type of machine at i ts Santar*m 
(Portugal) plant (generation of hot water for line washing operations 
and reheating of the water supplied to the boiler) and on the French 
Rosporden site (generation of hot water for heating  cloakrooms).
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To support this ongoing equipment improvement proce ss, Bonduelle 
has undertaken ambitious research programs on groun dbreaking 
technology. These programs are derived from the ªFr ugal Factory 
phase 1º project.

The ªFrugal Factory phase 1 º project was undertaken in 
partnership with EDF Research & Development and the 
Center for Energy and Processes (CEP) of the "cole des 
Mines de Paris from 2009 to 2011. Supported by the French  
Environment and Energy Management Agency (ADEME), the 
ªFrugal Factoryº initiative set out to analyze the energy-related 
issues presented by the various technologies (Canned, Frozen, 
Fresh-cut) used within the group. To begin with, th e analysis, 
carried out on three representative pilot sites, id enti! ed 
possible optimization actions based on proven techn ological 
solutions that are currently being implemented. Sec ondly, 
overall ªbreakthroughº solutions relating to severa l key stages 
of our processes underwent concept studies. These s olutions 
arose from the implementation of the ªenergy integr ationº 
method. Some of these pre-study phases, carried out  in 2011-
2012, led to the development of laboratory or indus trial  pilots. 
Their purpose is to test the reliability of the mod els developed 
by research partners and to try out these models on  prototypes 
produced by other partner equipment suppliers. Proj ect status 
meetings are scheduled for 2013-2014 to assess the industrial 
and economic appropriateness on a semi-industrial s cale. 
These forward-looking projects relate mainly to the  key thermal 
stages of our processes.

The group's involvement in European projects such a s 
FRISBEE (Food Refrigeration Innovations for Safety,  
consumers' Benefit, Environmental impact and Energy  
optimisation along the cold chain in Europe) demonstrates 
its commitment to environmental issues. Bringing to gether 
15•research, development and consulting partners, t he aim of 
FRISBEE is to reduce the environmental impact of the cold chain 
in Europe by improving food technology, quality and  safety.

Bonduelle is involved in the process for compiling European 
databases of cold chain pro! les observed from the industrial 
stages (storage of raw materials, production monito ring, 
storage of ! nished products) through to transfer l ogistics and 
storage by the distributor and consumer.

4. EXPLAINING, INFORMING AND EDUCATING 
STAKEHOLDERS

The mobilization of every participant is a key fact or in ensuring 
the success of the natural resources preservation p rogram 
launched by Bonduelle over a decade ago, which is s tructured 
around Energy, Environment and Purchasing networks.

 1 The Energy network: active over the group's entire scope, the 
energy network brings together business unit repres entatives, 
industrial directors, technical Managers, plant dir ectors and 
Purchasing Managers and is coordinated by the group 's Energy 
Manager. It encourages the sharing of best practice s in terms of 
coordination, management, technology and investment  choices. It 
meets once a year.

 1 The Environment network:  also active over the group's entire 
scope, the environment network brings together envi ronmental 
Managers from all sites and, depending on the topic  in question, 
is open to manufacturing, quality and safety Manage rs and 
plant directors. It meets to discuss sustainable de velopment 
best practices, investment, waste management, regul atory 
requirements and cross-departmental studies.

 1 Appraisal visits are organized across the entire group scope by the 
Energy and Environment Managers or a specialist service provider. 
These visits are scheduled according to current iss ues and plant 
requests. Their purpose is to put forward prioritiz ed action plans 
in the ! eld of energy, disseminate group recommend ations in the 
! eld, ascertain best practices in order to spread them and provide 
support and corporate culture standards for recentl y-integrated 
sites. Overall, around 40"visits were organized in 2012-2013.

 1 Internal technical reference guides draw on assessments of 
the current situation in order to produce recommend ations. They 
emphasize the efforts made by the teams and provide  a document 
that is ready for operational use and presented at network and 
business unit technical meetings.

Various guides have been produced on, for example, boilers, cold 
rooms, drinking water supplies, compressed air and technical 
water management.

 1 Training:  managed by the group's internal university ± the I nstitut 
Pierre et Beno#t Bonduelle ±, training programs are offered 
in various ! elds such as industrial cold optimizat ion, thermal 
optimization of sterilization processes, the manage ment of plant 
drinking water supplies and technical water managem ent.

 1 Technical  seminars: These events are organized by the business 
units and deal mainly with energy-related issues.
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ELECTRICITY

 1 Continuation of the cold room energy consumption op timization 
program, based on the benchmarking of best practice s. The 
overall freezing cold room energy consumption ratio  was stabilized 
in 2012-2013 over the BELL and BAM scope at a value  25% lower 
than 6"years ago (2006-2007 base). This represents a saving of 
46"GWh, equivalent to the annual consumption of 5,700 "French 
people;

 1 Installation of low energy-consuming lights in the refrigerated 
warehouses and packaging rooms of the Canadian plan ts of 
Ingersoll, Strathroy and Tecumseh;

 1 Action taken to improve pre-tunnel cooling at the p lants recently 
acquired in the United States.

GAS AND STEAM

 1 Injection of steam into the heating processes and s haring of best 
practices between the sites of Ruchocice, Gniewkowo  (Poland), 
Renescure (France) and Saint-Denis (Canada), with audits 
designed to improve equipment.

WATER CONSUMPTION EFFICIENCY

Water consumption in 2012-2013 amounted to 12,434,2 74" m3, 
which represented a ratio per metric ton of manufac tured product 
of 11.8" m3/TMP and a 4% reduction from the level observed in 
2011-2012.

Group CSR

Water
m3 per metric ton 
of manufactured 

product (TMP)

2012-2013 11.8

2011-2012 12.3

Change in ratios in 2012-2013 
versus!2011-2012 -4%

Target -3%

In 2012-2013, a number of initiatives improved the group's 
performance in this area:

 1 program to assess treatment technologies for the re -use of water: 
created in 2012-2013 and piloted by the Saint-C$sai re plant 
(Canada), this program will enter the test phase in 2013-2014;

 1 installation on the Santar$m site (Portugal) of a hot water station 
bene! ting from heat recovered from ammonia compres sors;

 1 continuation of water monitoring and management pro grams: in 
line with the measurement and de! nition of managem ent targets, 
the sites check their consumption ratio on a daily basis in order to 
identify deviations as quickly as possible.

C. REDUCING SAMPLING FROM NON-RENEWABLE RESOURCES

ENERGY EFFICIENCY

This policy, illustrated by the various initiatives  taken in the ! elds of electricity, gas and steam,  achieved the following results:

Group CSR

Total energy
kWh of electricity 

per TMP

Electricity
kWh of electricity 

per TMP

Thermal (fossil 
+!renewable)

kWh GCV per TMP*

2012-2013 scope 885 355 530

2011-2012 scope 901 343 558

Change in ratios in 2012-2013 versus 2011-2012 -2% +3.5% -5%

Target -5% -5% -5%

* Three new frozen food operating sites in the USA were integrated at the start of the energy consumption optimization initiative in 2012-2013.

The amount invested to save energy in 2012-2013 came to &3.2 million, i.e. 45% of all investment devot ed to the management of natural resources.
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Environmental commitments

D. INCREASING THE USE OF ALTERNATIVE 
ENERGY

The implementation of alternative solutions in our processes and 
the development of renewable energy sources are two  channels 
for improvement with respect to sustainable develop ment.

ALTERNATIVE SOLUTIONS TO THE USE OF WATER

 1 Renovation of the cold production room at the Saint -Mihiel plant 
(France) in 2012-2013, switching to air cooling;

 1 Full renovation plan for the Timashevsk plant (Russia), switching to 
dry transport for vegetable conveying.

ALTERNATIVE SOLUTIONS TO FOSSIL FUELS

 1 Purchase of biomass-based steam for the Estr$es-Mon s site 
(France). Under this project, scheduled for late 2014, one of our 
partners will build a biomass co-generation boiler near to the 
plant, which will be able to provide 90% of the pla nt's steam 
requirements. The project will also contribute to t he creation of a 
wood-energy system in Picardy;

 1 Recovery of biogas produced in anaerobic treatment plants. Since 
2012-2013, the Nyiregyhaza plant in Hungary has been equipped 
with a methane digester, with the biogas produced b eing recovered 
directly to the plant's boiler;

 1 Construction by a specialist company, of a process for the 
methanation of agricultural by-products, close to t he Bord<res 
plant (France). This project, named EGISOL, is part of a consortium 
created in 2011 with the goal of increasing the pro duction of non 
fossil-based electricity and meeting the objectives  of France's 
national energy policy. Bord<res will provide 40% o f the necessary 
biomass thanks to its corn by-products.

E. CONTROLLING AND MINIMIZING DISCHARGES 
INTO THE NATURAL ENVIRONMENT

CONTROLLING THE QUALITY OF DRINKING WATER 
SUPPLIED IN PLANTS

Bonduelle is increasing its use of chemical-free te chnologies, as 
demonstrated by the initiatives carried out in:

 1 Gniewkowo (Poland): construction and activation of a water 
puri! cation station with 100% organic technology;

 1 Bedford (Canada): project to enhance the reliabilit y of the plant's 
water supply distributed by the town with a water p uri! cation 
stage using ozone and UV.

REDUCING ORGANIC POLLUTION AT SOURCE

Reducing the amount of waste to be treated allows p lants to increase 
their treatment capacity, limits puri! cation costs  and the production 
of sludge and helps reduce odor emissions caused by  organic 
fermentation:

 1 improving management practices during the key stage s of the 
process (Ruchocice plant, Poland) in terms of the p roduction of 
chemical oxygen demand (COD), leading to a reduction in pollution 
ratios;

 1 ! ltering of carrot pulp from the peeling stage (Ru ssy plant, France), 
allowing the material to be removed in dry form for  animal feed 
instead of in solubilized form as it enters the wat er treatment plant. 
The ef= uent to be treated on exiting the plant thu s has a lower COD 
(the organic pollution is dissolved) and contains l ess suspended 
matter (particle pollution).

CONTINUALLY IMPROVING OUR INDUSTRIAL 
EFFLUENT TREATMENT PRACTICES AND FACILITIES

The industrial ef= uent generated by the plants is treated in the 
following facilities:

 1 25 independent ventilated biological treatment plan ts managed 
by Bonduelle. 6"sites have a treatment stage using an anaerobic 
biological reactor (production of biogas);

 1 12 plants use urban infrastructures for the full or  ! nishing treatment 
of their ef= uent;

 1 11 production facilities have an agricultural waste water recycling 
system, after varying degrees of physical or biolog ical treatment.

The group's environment department rigorously contr ol and monitor 
the quality of plant ef= uent before it is discharg ed into the natural 
environment:

 1 85% of wastewater transits through urban wastewater  plants or a 
Bonduelle treatment plant;

 1 12% of ef= uent is treated using agronomy methods ( fertigation, 
spreading);

 1 3% of ef= uent is good quality and is returned dire ctly to the natural 
environment.

In 2012-2013, ef= uent generated from industrial ac tivities represented 
approximately 24,600"metric tons of biochemical oxy gen demand. 
99.4% of this amount is treated through operating p rocess controlled 
directly by Bonduelle (treatment plants and agricul tural spreading).

Wastewater treatment generated around 1,936" metric tons of 
biological sludge dry matter (DM) in 2012-2013. The sludge is used 
for controlled agricultural spreading, compost or m ethanation. In a 
drive to reduce the organic load of ef= uent at sou rce and to reduce 
waste treatment downstream, production facilities a re developing a 
range of actions.
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The activities carried out by our facilities evolve  substantially over 
time: tonnages, the types of vegetables handled, in dustrial processes 
and so on . The composition of the ef= uent produce d during the 
manufacturing process changes as a result. The treatment plants 
built on the basis of original circumstances can, o ver time, suffer 
capacity shortfalls or see their equipment age, bot h of which hinder 
their ef! ciency or make them no longer able to ada pt to changes 
in regulatory requirements in this ! eld. As Bondue lle manages the 
vast majority of its ef= uent treatment processes, the Company is 
very careful to ensure that its facilities continue  to comply with its 
obligations. The actions undertaken on the treatmen t plants are of 
two types:

Facility improvements
 1 The facility at the Strathroy plant (Canada) has bene! ted from a 
complete refurbishment of its ventilation system an d the facility at 
the Russy plant (France) has had its storage and treatment basins 
repro! led;

 1 After the rate of activity at Soleal's plants chang ed during the 
2012 harvest, the Bord<res and Labenne treatment plants in 
France were unable to ful! ll the totality of their  tasks. A large-scale 
renovation program was launched in 2012-2013 that i ncludes 
studies and the construction of a comprehensive pla n with the 
support of an external expert . This project is sup ported by a multi-
year investment program. In order to anticipate sim ilar situations, 
studies of the same type are underway on various si tes.

The investment made in improving water treatment 
facilities in 2012-2013 amounted to •3.7 million, i .e. 52% 
of investment devoted to the environment.

Optimization of management principles
In addition to investment programs, the plants are drawing up 
strategies to improve their management:

 1 development of the separate management of pollution  streams 
at the Gniewkowo plant (Poland) in order to adapt t o its various 
outlets: biological treatment facility and agricult ural fertilization;

 1 development of new test management methods at the t wo French 
plants of Russy-B$mont and Renescure, for the treat ment of their 
residual phosphorus content at low operating speeds ;

 1 improvement of management practices for coolant sys tems and 
boilers applied on the sites of Russy (France) and Gniewkowo 
(Poland).

QUALITATIVE RECOVERY OF PLANT BY-PRODUCTS

 1 Bonduelle's activities generated 576,361" gross metr ic tons of 
green waste (GW - plant or mushroom by-products) in  2012-2013, 
equating to a ratio of 546"kg plant matter (PM) per  TMP;

Based on the 2011-2012 scope, with ! ve fewer plant s, the 
production ratio falls to 470"kg PM/TMP, which repr esents a 5% 
increase compared with 2011-2012 (448"kg PM/TMP);

 1 In 2012-2013, 96% of this tonnage was reused for an imal feed, 
methanation or standardized composting products (NF " 44-051). 
Other agricultural uses accounted for the remaining  4%.

INDUSTRIAL WASTE: REDUCING CONSUMPTION 
AND!IMPROVING THE RECYCLING RATE

In 2012-2013, the group produced 43,802" metric tons  of ordinary 
industrial waste, equating to a ratio of waste gene rated per metric 
ton of manufactured product of 41.5"kg, a rise of 1 5% compared with 
the previous year.

Recycling of industrial waste is another key priori ty, with a target 
recycling rate of 80% by 2015, to be achieved by se lective sorting at 
source and a speci! c sourcing policy.

The group's overall performance in terms of the rec overy of energy or 
recycling improved in 2012-2013, with a rate of 76%  compared with 
73% in 2011-2012. Our production facilities worldwi de are continuing 
their campaigns to raise employees' awareness and o ptimize the 
ef! ciency of sorting at source, either internally or by subcontractors.

In 2012-2013, the group generated 262" metric tons o f special 
industrial waste (SIW) (i.e. 0.25" kg/TMP), which was disposed of 
through a specialized waste management provider. Th e scheduling 
of disposal operations explains the annual variatio ns in the ratio and 
tonnage produced (239"metric tons and 0.24"kg/TMP, in 2011-2012).

A diagnostic process, supervised in France by the g roup's Purchasing 
department and an external ! rm with the goal of id entifying 
economic and organizational synergies in relation t o industrial waste 
management, was carried out on 20 plants in 2012. T he resulting 
report was used to streamline the number of service  providers and 
treatment processes and thus optimize purchasing an d disposal 
costs in order to ensure a greater environmental be ne! t.

F. UNDERSTANDING AND MA  NAGING 
THE!OVERALL IMPACT OF THE GROUP'S 
ACTIVITY ON THE ENVIRONMENT AND SOCIETY

INTEGRATING THE GROUP'S INDUSTRIAL ACTIVITY 
INTO ITS LOCAL ENVIRONMENT

Human environment
Sensitivity to odors, road transport and noise is o ne of the key issues 
facing Bonduelle's efforts to integrate its plants into their environment. 
The group addresses this issue in two ways, with ea ch plant director 
managing his or her own action plan to suit local n eeds as closely 
as possible:

 1 investing in technical solutions: improving equipme nt, optimizing 
management, implementing additional treatment, appl ying 
speci! c solutions;

 1 opening up to residents by organizing discussion se ssions in town 
halls, creating odor monitoring panels comprised of  independent 
volunteer residents, organizing public open days, m easuring and 
studying impacts in order to assess complaints obje ctively.
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Biodiversity
In 2012-2013, Bonduelle launched an initiative to i dentify all of its 
local issues relating to sustainable development. I ts implementation 
at group level will allow it to review the current situation and draw 
up suitable action plans to respect biodiversity in  the areas where 
Bonduelle operates . This Toolbox is presented in Section"2.2.5.B of 
this report.

The following sites, all of which belong to Bonduel le, are located in 
areas deemed to be biodiversity hotspots:

 1 Mediterranean basin: Santar$m, Torre-Pacheco;

 1 Caucasus; Timashevsk, Novotitarovskaya;

 1 Cerrado (Brazil): Cristalina.

To qualify as a hotspot (source: conservation.org),  a region must meet 
two strict criteria:

 1 it must contain at least 1,500" species of vascular plants (with 
vessels through which the water drawn up by their r oots is 
circulated) and endemics (plants that only exist sp ontaneously in 
that area), i.e. more than 0.5% of the world's tota l;

 1 it has to have lost at least 70% of its original ha bitat.

COMBATING CLIMATE CHANGE

Measuring the group's CO 2 impact
The greenhouse gas emissions produced by the group' s industrial 
activity (purchase of fossil energy, refrigerant = uid leaks, electricity 
consumption) in 2012-2013 amounted to 192,034"TEQ"CO2 (metric 
tons of carbon dioxide equivalent), of which 1.3% o riginated in 
refrigerant = uid harmful to the ozone layer, one-third consisted of 
indirect emissions from electricity and two-thirds consisted of direct 
fossil fuel emissions.

GREENHOUSE GAS EMISSIONS - EUROPEAN QUOTAS

Directive" 2003/87/EC establishing a scheme for greenhouse gas 
emission allowance trading within the European Comm unity applies 
to the Bonduelle Group in respect of four sites: Es tr$es-Mons, Vaulx, 
Renescure and Russy (France).

The quota allocation for the 2008-2012 period is 35 5,115"TEQ"CO2.

Annual emissions in the period were:

 1 2008 > 49,460"TEQ"CO2;

 1 2009 > 43,473"TEQ"CO2;

 1 2010 > 45,566"TEQ"CO2;

 1 2011 > 47,045"TEQ"CO2;

 1 2012 > 48,615"TEQ"CO2.

Given the low visibility provided  by the EU In ter ms of the 
management of quotas beyond 2013, the stock of exce ss quotas of 
almost 121,000"TEQ"CO2 was retained. For the 2013-2020 period, 
under the ETS (Emissions Trading System), two sites were able to 
reduce the power of their boilers thanks to the ene rgy optimization 
of their processes and thus no longer be subject to  the regulation. 
In 2013, Bonduelle will therefore have only  two si tes (Estr$es-Mons 
and Renescure) required to comply with European greenhouse gas 
emissions quotas.

APPLICATION OF ARTICLE!75 OF THE GRENELLE ENVIRONMENT LAW 
FOR!THE MEASUREMENT OF GREENHOUSE GAS EMISSIONS PRODUCED 
BY INDUSTRIAL ACTIVITIES (FRANCE)

Article" 75 makes a scope" 1 and 2 carbon footprint a ssessment 
mandatory for companies with more than 500" employee s. The 
results have been published on Bonduelle's sustaina ble development 
website:

 1 Bonduelle Traiteur International > 3,124"TEQ"CO2;

 1 Bonduelle Conserve International >"39,712"TEQ"CO2;

 1 Bonduelle Surgel$ International >"12,309"TEQ"CO2.

VOLUNTARY MEASUREMENT OF THE GROUP'S CARBON AND WATER 
FOOTPRINTS FOR 2011-2012 SCOPE

Data collection is based on life cycle analysis (LCA), as described 
in ISO" 14040. Net greenhouse gas emissions for 2011-2012 were 
estimated at approximately 1,800,000" TEQ" CO2, equivalent to the 
average annual emissions of about 235,000" Europeans (ADEME ± 
8.8"TEQ"CO2/Western European/year).

The stages in the life cycle analysis are as follows:

 1 cultivated and purchased food commodities: emission s for 
production, growing and supply to our production fa cilities: 42%;

 1 non-food commodities, such as packaging: emissions for 
production, supply, end-of-life and emissions avoid ed through re-
use: 34%;

 1 industrial processing: direct and indirect energy e missions relating 
to scope"1 and 2 GHG Protocol emissions, and emissi ons from the 
treatment of ordinary industrial waste: 10%;

 1 transport of intermediate and ! nished products: em issions 
generated by inter-site = ows and customer deliveri es to the 
distributor's warehouse: 13%;

 1 transport of employees and work-related travel: 1%.

Direct and indirect water consumption calculated in  2011-2012 for 
the manufacture of input materials is estimated at 87,500,000"m3 per 
year, broken down as follows:

 1 agricultural production (for food crops): 62%;

 1 manufacture of non-food materials, such as packagin g: 23%;

 1 industrial processing: 15%.

These results were widely presented and commented o n during the 
last quarter of 2012 to contributors, sector Manage rs and employees.

Management of refrigerant  ̄uid
 1 The replacement of refrigerant = uid R22 by R134-A, in line 
with international recommendations on the protectio n of the 
stratospheric ozone layer, was completed on the FRE SH sites of 
Saint-Mihiel (France) and Straelen (Germany);

 1 At Estr$es-Mons (France), the removal of the 170,000" m3 cold 
room allowed R22 to be replaced with ammonia
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Continuation of energy substitution
 1 Saint-Denis"(Canada): replacement of fuel oil by natural gas in 2012 
and conversion of the treatment plant to natural ga s, replacing 
light oil and propane; energy conversion and improv ed energy 
performance led to a reduction of 6,000"TEQ"CO2 per year on this 
site, representing a 45% fall in industrial emissio ns from energy.

In 2012-2013, the share of thermal energy supplied by liquid fossil 
fuels (very low-sulfur heavy fuel oil and domestic fuel oil) was reduced 
! vefold compared with 2011-2012 and this year acco unted for only 
1.6% of the group's thermal energy mix.

The share of renewable energy in the thermal energy mix is comprised 
of two sources: wood and biogas. It was doubled fro m the previous 
year and now accounts for 2.2% of the group's therm al energy mix.

For the past ten years, Bonduelle has responded to 
the international questionnaire issued by the Carbo n 
Disclosure Project (CDP) , specifying the main principles by 
which it seeks to combat climate change:

 1 diversifying its agricultural sourcing regions and its 
production locations;

 1 implementing an industrial process that reduces its  
consumption of fossil fuels;

 1 offering the consumer product ranges that produce l ower 
greenhouse gas emissions;

 1 developing expertise in quantifying the greenhouse gas 
emissions generated by its processes and products;

 1 working in partnership with external process operat ors.

Any provisions for environmental risks are included  under Note"24 
to the consolidated ! nancial statements. Details o f the amount of 
provisions and guarantees for environmental risks w ill be given in the 
2013-2014 report.

ENVIRONMENTAL RESPONSIBILITY TO CONSUMERS

Environmental product labeling
In 2011, Bonduelle was one of the pilot volunteer c ompanies as a 
member of ADEPALE in the national initiative in France to inform 
consumers about the environmental impacts of consum er products 
through environmental labeling. Currently on hold i n France, 
environmental labeling receives much closer attenti on in the rest of 
Europe. Bonduelle therefore actively monitors this subject through 
the agri-food sector.

Eco-responsibility charter
The creation of the eco-responsibility charter is f ully integrated into 
the VegeGo? program. The assessment of the carbon footprint during 
the design of a new product is an important step in  this initiative.

The characterization of environmental impacts (mainly greenhouse 
gas emissions at present) is part of the training g iven to raise 
awareness among the marketing and development teams . The 
group's expertise in measuring carbon is sought whe n assessing 
new products. Various measurement scenarios were st udied in 2012-
2013. Once the speci! cations have been validated b y the Eco-team 
working group, the test phase can be launched over a pilot scope.
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Environmental commitments

BONDUELLE'S MAIN CONSUMPTION AND EMISSIONS

Metal cans

3%  Ef= uent returned directly 
to"the"natural environment 
on"account of its clean quality

12% Treated via the soil (spreading)

85%  Discharged to biological treatment plant

Plant

Water: 12,434,274 m 3

3% Surface water

22% Urban water

75% Well water

Energy: 3,247,707 GJ

<1% LPG

<1% Fuel (very low sulfur content)

<1% Biomass

1% Domestic fuel oil 

1.5% Propane

3.3% Steam and biogas 

41% Electricity

51% Natural gas

Packaging: 146,140 metric tons

1.6% Plastic trays

2.1% Labels and other

3.6% Lids

5.1% Plastic ! lm

9.8% Glass jars

20.3% Cardboard

57.6% Metal cans

Greenhouse gas emissions (industrial)

2,446 TEQ!CO 2 From refrigerants

68,383 TEQ!CO 2  From indirect emissions 
(electricity)

121,205 TEQ!CO 2  From direct emissions 
(fossil"fuels)

CO2

Industrial waste

<0.1%  Special industrial waste  

7%  Non-hazardous 
industrial waste

93% Green waste 
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G. RESULTS AND KEY FIGURES

The indicators below were prepared in accordance wi th our reporting framework, whose main components a re summarized in the Methodology 
note on page"78 of this report.

TMP 1,055,837"TMP (metric tons of manufactured products)

Water consumption 12,434,274"m3 consumed, i.e. 11.8"m3 per TMP

Water sourcing 9,281,434"m3 of well water

2,802,329"m3 of urban water

350,510"m3 of surface water

Energy consumption Overall consumption 3,247,707!GJ

Electricity: 1,350,776"GJ

Natural gas: 1,663,950"GJ

Fuel (very low sulfur content): 2,082"GJ

Propane: 48,744"GJ

LPG: 6,275"GJ

Domestic fuel oil: 39,749"GJ

Biomass: 29,943"GJ

Purchase of steam: 95,213"GJ

Biogas: 10,975"GJ

Electricity consumption by country:

50% France

24% Canada

13% United States

4% Portugal

3% Poland

2% Hungary

2% Germany

1% Russia

0.5% Brazil

Production of ordinary waste 43,802 metric tons, i.e. 41.5"kg/TMP

Treatment:

Low-impact land! ll site: 24%

Energy recovery: 4%

Recycling: 72%

Production of special waste 262 metric tons, i.e. 0.25"kg/TMP

Production of green waste 576,361 metric tons, i.e. 546"kg/TMP

Use:

Agricultural spreading: 3%

Animal feed: 77%

Energy recovery: 1%

Marketable product: 19%

Other (compost): 1%
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Pollution discharge Breakdown of treatment in m":

85% m@ discharged to treatment plant

10% m@ discharged for spreading after pretreatment

2% m@ discharged directly for spreading on crops

3% m@ discharged as clean ef= uent

Discharge of pollutants and proportion treated:

24,591 metric tons BOD produced at industrial sites

84% of BOD treated at Bonduelle treatment plants

13% of BOD treated by the soil and plant cover (controlled agricultural spreading)

2% of BOD treated at external treatment plants

0.6% discharged into the natural environment in compliance with regulations

Biosolids Production of 1,936"metric tons of dry biological sludge

Production of 1,591,006"Nm 3 of biogas

Packaging 146,140 metric tons

Breakdown by type of material:

Metal cans: 57.6%

Cardboard: 20.3%

Glass jars: 9.8%

Plastic ! lm: 5.1%

Lids: 3.6%

Plastic trays: 1.6%

Labels and other: 2.1%

Expenditure for minimizing 
the impact of activities 
on!the!environment

Wastewater and sludge treatment: &3,777,825

Industrial and green waste: &241,403

Air and energy: &3,253,175

Greenhouse gas emissions 
(expressed in metric tons 
of!carbon dioxide equivalent - 
TEQ CO2)

68,383"TEQ"CO2 from indirect emissions (purchase of electricity)

121,205"TEQ"CO2 from direct emissions (purchase of fossil energy, biomass, refrigerant = uid leaks)

Emissions of ozone 
depleting!gas

2,446"TEQ"CO2 for R22, R134A, R404A and R422A

EU GREENHOUSE GAS EMISSION QUOTAS

The quota allocation for the 2008-2012 period is 35 5,115"TEQ"CO2.

Annual emissions in the period were:

 1 2008 > 49,460"TEQ"CO2;

 1 2009 > 43,473"TEQ"CO2;

 1 2010 > 45,566"TEQ"CO2;

 1 2011 > 47,045"TEQ"CO2;

 1 2012 > 48,615"TEQ"CO2.
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2.3.3 Packaging
Faced with the particular issues presented by natur al resources, 
packaging management is based on measuring and moni toring 
usage, seeking technical solutions and innovative t echnologies in 
production processes and raising awareness among in ternal and 
external operators.

For Bonduelle, packaging ful! lls multiple function s:

 1 keeping products fresh;

 1 protecting the content against outside contaminatio n;

 1 preserving the nutritional and organoleptic qualiti es;

 1 transporting, grouping and storing products in the best possible 
conditions.

Packaging design must also help to limit food losse s and spillages, 
which can harm the environment in various ways. Each type of 
packaging is designed for different uses and preser vation periods. 
Canned packaging allows products to be preserved fo r up to four 
years at ambient temperature and vegetables to be c onsumed 
throughout the year irrespective of seasonal harvests. Fresh 
packaging, meanwhile, ensures a preservation period  of 10 to 
14"days and allows green salad to be available throughout the year.

Bonduelle thus uses various types of packaging to e nsure the best 
possible quality for its customers. These include:

 1 steel and aluminum for metal cans;

 1 glass for jars;

 1 = exible plastic for bags of frozen and fresh veget ables;

 1 rigid plastic for trays of prepared products;

 1 cardboard for some frozen packaging and all bulk an d transport 
packaging.

These materials are chosen according to processes, preservation 
requirements, market convention and their robustnes s in relation to 
the product and their use.

 n OVERALL DESIGN

Bonduelle's goal is to package its vegetables with materials that 
preserve their organoleptic qualities and preserve them whilst limiting 
the environmental impact of the packaging. In Europ e, the group thus 
encourages its marketing departments, sites and sup pliers to work 
together to identify the packaging most suited to t he product. Its 
approach using purchasing pairs, consisting of tech nical specialists 
and salespeople, allows the best initiatives to be shared and ensures 
compliance with the regulatory framework.

 n REDUCING QUANTITIES OF PACKAGING 
MATERIALS

Waste prevention is a regulatory obligation for pac kaging design 
as the basic requirements stipulate that it ªmust b e designed and 
manufactured in order to reduce its volume and weig ht to the strict 
minimum necessary to guarantee a suf! cient level o f hygiene and 
security for both the product and the consumerº (2/  Article R."543-
44 of the Environmental Code and European Regulation"1462"EC). 
Waste prevention is thus an integral part of the de sign, optimization 
and renovation processes, as illustrated by the fol lowing examples:

 1 2009-2011 optimization program consisting of assess ing the value 
of frozen vegetable packaging. This program covered  primary 
packaging (in contact with products), secondary pac kaging (bulk 
product) and tertiary packaging (pallets, transport  packaging). 
The purpose of the program was to optimize frozen v egetable 
packaging. It consisted of reviewing the end-of-lin e process in 
order to optimize the ! ll-up rate and thus reduce the dimensions of 
the boxes used. This re-sizing allows the product t o be used as a 
semi load-bearing item and means that the strength of the boxes 
can be reduced while improving their end quality. T his initiative led 
to 155 metric tons of cardboard being saved in Fran ce in 2012;

 1 Bonduelle has also reduced the dimensions of some p roducts 
packed in pouches, reducing the area of ! lm per pa ckage by 11%;

 1 optimization program consisting of assessing the va lue of canned 
goods packaging, launched in 2012. This program rel ates to 
secondary packaging and aims to optimize the wrappi ng systems 
(shrink-wrap ! lm, boxes, machinery) through variou s improvement 
methods: optimizing the thickness of the batch and unit shrink-
wrapping ! lms, reducing the dimensions of boxes (t rays and 
cups), improving the wrapping machines so as to red uce the ! lm 
thickness more easily and cut energy consumption;

 1 program to reduce the weight of canned packaging, u sing two 
methods:

· an ongoing effort to reduce the wall thickness of m etal cans, 
with the goal of limiting the quantity of steel or aluminum raw 
material used. This project, which has been underwa y for a 
number of years, involves a range of quali! cation tests designed 
to take into account the speci! c constraints of th e various 
industrial processes and tools. Bonduelle thus mana ged to save 
400" metric tons of metal in Europe between 2009 and  2012, 
across all K (212"ml) and X (425"ml) formats,

· a project dedicated to breakthrough innovations tha t lead to 
the design and use of innovative packaging with, fo r example, a 
speci! c process achieving a 15% reduction in the w eight of the 
metal used in the two-portion can format.

The work undertaken also consists of improving the packaging tools 
and equipment while optimizing processes in order t o limit waste and 
the use of different materials.
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 n ECO-RESPONSIBILITY: COMMITTING 
TO!AN!ONGOING IMPROVEMENT PROCESS

The eco-responsibility initiative launched in 2011- 2012 has been 
integrated into the VegeGo? program. The monitoring and comparison 
of packaging in identi! ed families is one of the k ey pillars of eco-
design processes. Bonduelle is working on establish ing internal 
ratios for each coordinated product range in order to help its product 
development, marketing and sales teams determine th e impact of 
packaging for the ranges marketed. This initiative will also allow new 
product designs to focus on using packaging that is  necessary and 
suf! cient for their use and to bring about an over all environmental 
and economic bene! t.

 n MONITORING: ANTICIPATING FUTURE 
TECHNOLOGICAL AND ECONOMIC 
CONSTRAINTS

Bonduelle actively monitors environmentally-friendl y packaging, 
examining all possibilities offered on the market, including materials 
based on recycled products and bio-sourced material s. The group is 
also working on implementing raw material consumpti on ratios for 
each type of packaging.

 n RECYCLING: EXPLAINING, INFORMING 
AND!EDUCATING THE PUBLIC

The group is also committed to recycling which, in addition to 
prevention, is a means of reducing the environmenta l impact of 
packaging. In France, Bonduelle recently decided to  implement the 
Info-tri Point Vert  (waste recycling information) pictogram, created 
by the !co Emballages  organization, on most of its packaging. This 
pictogram encourages consumers to sort their househ old waste 
correctly by indicating how to dispose of the packa ging.
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2.3.4 Transport
Transporting vegetables t o production facilities a nd ® nished products to distribution points is cent ral to Bonduelle's business. The group is 
implementing a wide range of projects to optimize ¯  ows and reduce the environmental impacts of transp ort and minimize greenhouse gas 
emissions.

A.  OBJECTIVES REMINDER

Environmental impact Objectives 2012-2013 Highlights 2012-2013

 1 Understand and control 
the"impact on climate change

 1 Reduce CO2 emissions by 3,000"metric tons
 1 Extend CO2 emissions metrics to include all subsidiaries
 1 Identify and share pilot actions
 1 Optimize logistics and increase the use of"alternatives 

to road transport

 1 Sea highway
 1 Development of combined rail-road 

transport
 1 3,057"metric tons of CO2 saved 

in"2012-2013, thanks to combined 
rail-road"transport

B. RESOURCES IMPLEMENTED

PRODUCT TRANSPORT FLOWS

Plant

Plant

Plant

Plant

Plant

Customers

Customers

Commercial 
depot

Logistics/
packaging 

centre

Fields

Fields

AGRICULTURAL PRODUCTION AREA

AGRICULTURAL PRODUCTION AREA

Upstream agricultural activities :  agricultural commodities

Inter-site  ̄ows:  semi-! nished products

Distribution:  ! nished products
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Since transport is a particular focus for Bonduelle , it has formed 
a Transport and Sustainable Development Committee t o monitor 
strategy in this area. The members of the Committee  include 
international representatives from sales and market ing, production 
facilities' logistics, supply chain, and Purchasing  departments, as 
well as sustainable development of! cers.

The Committee is responsible for legislative intell igence in the sector, 
monitoring the progress of the French Environment R ound Table 
(Grenelle de l'environnement), and researching long-term solutions to 
minimize the environmental impact of transport = ow s.

It has always been Bonduelle's policy to locate pro duction facilities 
close to agricultural production areas  to optimize   product quality, 
allowing crops to ripen to maturity and reducing th e time between 
harvest and processing. The selection criteria for crop-growing areas 
comprise soil and regional climate, but also proxim ity to markets. 
Careful location of production facilities not only minimizes the 
distance traveled by Bonduelle's products, but also  promotes the 
development of local economies.

Bonduelle goes further and continually looks for ne w ways to 
optimize the transport of its products and supplies . One possibility 
being examined is the creation of larger-scale stor age infrastructures. 
Logistics sites are also organized by geographical area and are 
responsible for selecting carriers for distribution  to customers 
according to the most appropriate transport options .

In 2008, the group initiated a program of measuring  CO2 emissions at 
its Bonduelle Conserve International subsidiary (BCI, now integrated 
into the BELL business unit) to identify opportunit ies for improvement 
and ways of minimizing our carbon footprint. This p ioneering 
measurement program for the agri-food sector was ba sed on the 
calculation method developed  by the ADEME (French Environment 
and Energy Management Agency) and approved by an independent 
! rm of experts, Bio Intelligence Service.

Initially launched for product = ows between BCI's French production 
facilities and logistics centers, the emissions mea surement program 
was subsequently extended to all countries in Europ e to which 
! nished products are delivered. Progress was achie ved by using 
combined rail-road transport, especially between pr oduction facilities 
located in the France South-West and North-Picardy regions. 
Combined rail-road transport is used for routes bet ween North-
Picardy and south-eastern France and Italy, as well  as for = ows from 
Hungary to Germany.

This measurement program is ongoing under the group 's new 
organizational structure, which is now comprised of  four business 
units for separate geographical areas. In 2012-2013, the scope 
covers almost all BELL, BDV and FRESH business units. In order to 
stimulate the process, the CO 2 performance of the BELL business 
unit is regularly reported on the group's collabora tive platform. 
In addition to measuring the progress made, the pur pose of this 
savings metric is to allow the results obtained to be shared with other 
business units and encourage them to develop their own speci! c, 
measurable actions that can be integrated into the overall program.

The use of combined rail-road transport has been in creased (for 
the Hungary-France and Hungary-Belgium routes, for example) to 
improve our environmental performance. By favoring this alternative 
method of transport, Bonduelle exceeded its greenho use gas emission 
reduction targets for 2012-2013. Originally forecas t at 3,000"metric 
tons, these savings will eventually amount to 3,057 "TEQ"CO2, thanks 
to combined rail-road transport.

This performance was achieved by intensifying exist ing combined 
rail-road = ows, leading to the following additiona l tonnages being 
transported:

 1 2,450 metric tons via combined rail-road transport between North-
Picardy and Italy;

 1 1,000 metric tons from North-Picardy to south-easte rn France;

 1 9,000 metric tons between sites in the south of Fra nce, North-
Picardy and Belgium;

 1 2,900 metric tons from Hungary to North-Picardy and  Belgium;

 1 1,200 metric tons from North-Picardy and Belgium to  Hungary.

Meanwhile, Bonduelle has developed new combined rai l-road 
transport = ows between Picardy and Spain, taking a dvantage of the 
standardization of rail widths in the two countries . In addition to this 
good performance, one of the highlights of the year  for Bonduelle 
was the realization of a project that had been work ed on for a number 
of years: the use of sea highways.

From Zeebrugge to Bilbao via the sea highway.  Since 
April"2013, Bonduelle has been using this innovative solution 
for one load per week. A tractor and trailer depart  from the 
group's heritage Renescure site. The trailer is loaded onto a 
ship. After a three-day journey, the cargo arrives in Bilbao, 
where the trailer is hooked up to a Spanish tractor  and towed 
to the Bonduelle distribution center in Sesena, nea r Madrid, 
which serves the whole of Spain. This procedure has  two 
advantages: it is more economical than road transpo rt and it 
is more environmentally-friendly as the total CO 2 emissions 
produced amount to 1.34"metric ton , compared with 2.44"tons 
by road. The rate of shipments between Zeebrugge an d Bilbao 
is expected to be ramped up in 2013-2014. Bonduelle  is also 
examining other possible routes where the same solu tion could 
be used, such as between Boulogne-sur-Mer and Larvi k, 60"km 
from Oslo, in order to serve Norway, Sweden and Fin land.

In addition to combined rail-road transport, Bondue lle has teamed 
up with two of its long-standing service providers to deploy 44-ton 
loads for all inter-site road transport = ows in Fr ance. This new system 
follows the of! cial authorization given in France in 2011 permitting 
this type of trailer to be transported, with the go al of drastically 
reducing the number of trucks on the road.

C. RESULTS AND KEY FIGURES 
(EXCL. CANADA AND THE UNITED STATES)

CO2 
emissions 
(metric 
tons)

Upstream agricultural transport,15,657"TEQ"CO2

Inter-site,16,716"TEQ"CO2

Distribution, 72,941"TEQ"CO2

i.e. 105,314"TEQ"CO2 (excl. Canada)

Ratio of 
kg of CO 2/
metric ton

Upstream agricultural transport, 18"kg CO 2 
emitted/metric ton transported

Inter-site, 20"kg CO2 emitted/metric ton transported

Distribution, 75"kg CO2 emitted/metric ton 
transported
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2.4 Commitments to social responsibility 
and!civil society

Bonduelle's aim is to be seen as a benchmark, not o nly for our performance, but also for our responsib le approach to our employees, 
partners, customers and our societal environment. W e view our commitments to social responsibility and  civil society as essential to the 
group's vision and its growth in the long term.

BONDUELLE'S IMPACT ON SOCIETY

RESPECT FOR STANDARDS OF BEHAVIOR: ETHICS
Workers / Economic partners / Local communities / C ompany / Consumers

 1 Ensure fair marketing and communication

 1 Comply with the International Labour Organization's  conventions

 1 Commit to the principles of the Global Compact

SAFETY AND WELL-BEING
Workers / Economic partners / Local communities / C ompany / Consumers

 1 Control food safety throughout the product life cyc le

 1 Commit to quality from end to end of the value chai n

 1 Promote good nutritional practices

 1 Offer new recipes to encourage diversity

 1 Ensure workers' safety and protection against illne ss

 1 Promote diversity in the workplace

WEALTH CREATION
Workers / Economic partners / Local communities / C ompany / Consumers

 1 Develop local employment

 1 Develop economic relations with local suppliers

 1 Strive to ensure economic sustainability for partne rs

 1 Ensure customer satisfaction

 1 Make products accessible

DEVELOP SKILLS AND KNOWLEDGE
Workers / Economic partners / Local communities / C ompany / Consumers

 1 Develop employees' skills

 1 Disseminate best practices along the value chain

 1 Inform consumers and raise awareness

 1 Establish research programs

Challenges

Challenges

Challenges

Challenges
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2.4.1 Commitments to social responsibility
In the past few years, Bonduelle has continued to s trengthen its international presence and increase i ts global headcount. Vege Go!, the 
group's vision to 2025, includes a focus on people,  to support the Company's future growth, through th ree complementary priorities: our 
international growth model, the creation of economi c value, and the development of human capital, in l ine with our corporate values.

A. OBJECTIVES

Social impacts Objectives 2012-2013 Highlights 2012-2013

 1 Safety of people
 1 Developing potential
 1 Diversity

 1 Ensure safety at work, with a target of  zero work-related 
accident 

 1 Promote our employees' personal development and 
training, conduct career development interviews with all 
personnel

 1 Pursue initiatives aimed at ensuring equality, diversity 
and the inclusion of people with disabilities

 1 Continue actions promoting gender equality
 1 Finalize the ethics charter

 1 The work-related accident frequency rate 
fell from 18.76 in 2011-2012 to 11.75 in 
2012-2013

 1 Introduction of the STOP safety procedure
 1 Agreements on providence, medical 

insurance and pro! t-sharing
 1 Responsible Economy Trophy gold award

B. RESOURCES IMPLEMENTED

Social dialog, working conditions, training, divers ity, and health 
and safety, are among the central concerns of the B onduelle 
Group's human resources policy, which is founded on  the seven 
corporate values: integrity, con! dence, simplicity , excellence, 
open-mindedness, fairness and people-minded.  The p olicy revolves 
around three core priorities:

 1 the international growth model , integrating skills development, 
increasing the internationalization of management and anticipating 
needs;

 1 the creation of economic value , through hiring high-potential 
employees, knowledge and skills transfer, and the m anagement of 
value-creation with quanti! ed targets;

 1 the development of human capital , including talent development, 
cohesion and a shared corporate culture, and embrac ing 
Bonduelle's corporate goals.

Bonduelle employs 9,758"people (full-time equivalent), 6,613 of them 
in permanent positions. 29% of our workforce is out side Europe, 
24% in Europe (excl. France) and 47% in France.

ORGANIZATION

Bonduelle's HR policy is led by the group Human Res ources director, 
who participates in and contributes to all the grou p's strategic 
decisions. He has a team of four people, with respo nsibility for:

 1 de! ning group-wide policies and processes for Pers onnel development;

 1 developing and steering programs to enhance key com petencies 
and management;

 1 designing and implementing international communicat ion 
initiatives, in line with the challenges facing the  group and designed 
to promote sharing and networking;

 1 steering the Bonduelle Group's compensation and ben e! ts policy, 
and supporting the business units.

The group's Human Resources Division team meets wit h all the HR 
teams from the four business units (BAM, BDV, BELL and FRESH) 
during an international seminar, organized twice a year. Bonduelle's 
global human resources strategy is presented and th e action priorities 
are identi! ed for each business unit, the business  units being 
responsible for human resources  management within their own scope. 
Monthly coordination meetings between the four busi ness units HR  
departments and the four group human resources  Man agers discuss 
vacant positions and available resources. This poli cy facilitates 
mobility for employees between the four business un its. The policy 
is then approved by the Executive Committee"* and applied in each 
business unit, where the human resources  contact l eads a network of 
dedicated human resources correspondents.

* The Executive Committee comprises the Chief Executive Of® cers of Bonduelle's business units (or business segments) in Europe and outside of Europe , as well 
as the group's Chairman, Chief Financial Of® cer  and HR director .
The members are:
· Christophe Bonduelle, Chairman;
· Beno"t Bonduelle, Chief Executive Of® cer, Bonduelle Development (BDV);
· Pascal Bredeloux, Chief Executive Of® cer, Bonduelle Fresh Europe (FRESH);
· Philippe Carreau, Chief Executive Of® cer, Bonduelle Europe Long Life (BELL);
· Bruno Rauwel, director of Human Resources;
· Gr#gory Sanson, Chief Financial Of® cer;
· Daniel Vielfaure, Chief Executive Of® cer, Bonduelle Americas (BAM).
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SAFETY

Each and every person working for or with Bonduelle  has the right 
to a healthy and safe working environment, ensuring  their physical, 
mental and social well-being  and preventing occupa tional disease. 
Bonduelle is committed to maintaining working condi tions at the 
highest standards by developing policies to prevent  negative impacts 
on health and working conditions.

In November" 2011, the group undertook a review of i ts safety 
organization to rede! ne responsibilities at all le vels of the structure, 
and launched a large-scale awareness campaign on th is vital issue 
at all its sites worldwide. Moreover, Bonduelle app ointed an of! cer 
with responsibility for safety issues across the gr oup, who attends 
Executive Committee meetings.

We have established a more robust reporting system with safety 
included as a mandatory point on the agenda for Exe cutive 
Committee meetings, weekly production facility Mana gement 
Committee meetings, monthly meetings between the In dustrial 
directors of each subsidiary and Production Facilit y directors, and 
the quarterly meetings between subsidiaries' genera l management 
and country Managers.

To intensify employees' commitment to safety, the g roup's policy is 
designed to encourage Managers to include safety pe rformance in 
the criteria determining variable compensation bonu ses for operating 
personnel.

In addition, a safety network was created in May"20 12 with site and 
subsidiary representatives. The network's purpose i s to discuss best 
practices and priorities for action programs and in vestment. The 
work also includes a monthly reporting.

As a result of this new safety network , the group has already 
recorded signi! cant progress. The accident frequen cy rate fell 
from 24.4 in 2010-2011 to 18.76 in 2011-2012 and 11 .75 in 
2012-2013. These results re= ect the close care and attention 
by Bonduelle to safety issues at all sites around t he world, such 
as in Strathroy (Canada) which has recorded zero accident  for 
the past ! ve years.

In addition to measures undertaken in the business units, BELL and 
FRESH are set to roll out the STOP (Safety Training Observation 
Program) program developed by DuPont. Deploying STOP is as one 
of the 22"VegeGo? initiatives. Its target is to achieve zero  accident  with 
job interruption by 2025. The STOP program draws on  the experience 
of DuPont, which implemented solutions to achieve a n accident-free 
workplace. Bonduelle Fresh Europe presented the met hod during 
technical training days early in June"2013 in Italy. Employees will be 
trained to manage and deploy the method at their si tes. The business 
unit's target is to cut the frequency rate by half in the next ! scal year 
and to have zero accident  within three years. BELL will start rolling 

out STOP at its Renescure, Estr$es-Mons (frozen products division), 
Bord<res and Labenne facilities. The feedback from these plants will 
then guide implementation at the business unit's ot her French and 
European sites." Training has begun with the Estr$es-Mons frozen 
products teams. 15"staff will start behavior observ ation visits in the 
manufacturing sector. The ªBELL attitudeº will be g radually extended 
to other departments in the plant with the aim of r educing the 
frequency rate to ten in the next ! scal year, and to zero within four 
years. 45"people will be trained in the next six months.

The STOP method (Safety Training Observation Progra m), 
developed by DuPont de Nemours, is based on a preve ntive 
behavior observation approach. It enables employees  to 
integrate the safest working practices into their w ork culture, 
to optimize safety performance and reduce or elimin ate injury 
and occupational illness. Participants are trained in methods 
to provide them with the skills, tools and motivati on to work 
more safely. They then return to their workplace and pass on 
these skills to their co-workers to ensure that saf ety is the 
responsibility of everybody, every day.

SOCIAL DIALOG

Bonduelle promotes an open culture and dialog with people inside 
the Company, in accordance with its ethics charter,  communicated 
to directors and of! cers in 2012-2013 and to be ro lled out across the 
group in 2013-2014. The group respects the right of  its employees 
to form or join the representative organization of their choice, 
including trade unions and workers' organizations, and to be able to 
participate in collective bargaining negotiations. Bonduelle respects 
the role and responsibilities of the social partner s and is committed to 
negotiating issues of collective interest with them . The group had no 
labor disputes during the 2012-2013 ! scal year. Du ring this period, 
it signed 41"agreements with employee representative bodies in the 
countries in which it is present.

The European Works Council (EWC) meets at least once a year for 
a presentation on the group's strategic direction a nd a report on the 
! scal year just ended in Europe. The French group Works Council 
is the representative body for Bonduelle's ! ve pro duct segments in 
France (canned, frozen and fresh products and prepa red foods).

The group Works Council provides French employee re presentative 
bodies (47% of the workforce) with additional infor mation, above and 
beyond its legal obligations, on Bonduelle's activi ties in Europe and 
outside of Europe .

The dynamic of social dialog in the Bonduelle Group  was illustrated 
in 2012-2013 by the signature of a number of differ ent agreements:

 1 collective agreement establishing supplementary dis ability 
and death bene! ts. This agreement is in force in F rance and 
standardizes these bene! ts in the Company;
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 1 company agreement on the compulsory group ªMedical expenses 
reimbursementº system for all employees. This agreement is in 
force in France and introduces a single family syst em.

These signatures follow on from the agreements in 2011-2012:

 1 amendment to the agreement on older workers;

 1 amendment to the working conditions agreement;

 1 gender equality agreement;

 1 workplace stress agreement;

 1 ªHandipol"3º (disability) agreement.

WORKING CONDITIONS

Human resources activity during ! scal year 2012-20 13 concentrated 
on implementing the agreements signed during the pr ior year. The 
objective of the workplace stress agreement negotia ted with the 
social partners in June"2012 is to protect all empl oyees from stress in 
their jobs (physical stress, aggressive environment, pace of work). It 
sets four guidelines: reducing exposure of employee s to multiple risk 
factors, adapting and ! tting workstations, improvi ng overall working 
conditions and acting to reduce sources of stress, stress-prevention 
and training. Efforts to reduce stress take a four- pronged approach:

 1 building risk awareness;

 1 integration of prevention modules in workstation te chnical training;

 1 awareness training for supervisory personnel;

 1 campaigns to increase professionalism for employees  working at 
stressful jobs.

Bonduelle intends to dedicate 10% of its training b udget in France 
to safety-stress in order to reach these objectives . The three-year 
agreement provides for one or two annual monitoring  meetings 
with a report on the outcomes of actions, as well a s consultation on 
the basis of the report prepared by the Health, Saf ety and Working 
Conditions Committee at each site.

The amendment to the working conditions agreement a ims to 
reinforce awareness and understanding of workplace stress and 
psychosocial risks by the Company, employees and re presentatives, 
by anticipating risks that may arise in speci! c si tuations related 
to work organization (substantial changes to health  and safety 
conditions, introduction of new technologies, etc.)  and by providing 
employees with a framework to detect, prevent and d eal with possible 
cases of workplace stress.

SALARY AND OVERTIME

Bonduelle's wage policy in all its four business un its is based on 
offering wages in line with the average for the ind ustry, above and 
beyond the minimum levels in force in each activity  sector .

LOCAL EMPLOYMENT

These agreements signed by Bonduelle continue its l ong tradition of 
initiatives in this area, including speci! c action s aimed at seasonal 
workers. The very nature of its business and the rhythm dictated by 
the harvests mean that the Bonduelle Group employs a large number 
of seasonal workers. Seasonal employment accounts f or 19% of 
all Bonduelle Group's contracts (full-time equivale nt). We develop 
loyalty through an attractive remuneration policy a nd employment 
contracts by type of harvest, affording them work t hat is compatible 
with other seasonal employment. At some sites, Bond uelle works 
with employer groupings to pool skills, provide reg ular seasonal 
work and offer speci! c training, such as a fork-li ft truck operator 
quali! cation. Another aspect of this policy, in th e United States and 
Canada, is the provision of good quality accommodat ion for seasonal 
workers. The group also offers speci! c video-based  training courses 
for seasonal workers with little or no English. In Italy, for example, 
dedicated programs are run for seasonal workers wit h limited 
knowledge of the local language, and in Hungary, Bo nduelle runs a 
bus service for workers so that they save on the co st of travel to their 
place of work. All of these measures help to ensure  the loyalty of our 
seasonal workers.

Depending on the employment areas in which its site s are located, 
Bonduelle focuses on local employment or opportunit ies for people 
from areas with few economic prospects. Hiring proc edures focus on 
recruiting local employees and Managers, following the example of 
Hungary where the majority of employees and managem ent staff are 
Hungarian (with only two French expatriates).

SUPPORTING AND DEVELOPING POTENTIAL

At Bonduelle, we offer our people the support and o pportunities 
to develop their potential. Indeed, learning and de velopment are a 
core priority of the group's HR policy. For the gro up to continue its 
international expansion and seize opportunities for  growth, it must 
be able to rely on the best skills in each country in which it operates. 
This international vision underpins the group's HR policy as a whole. 
Training is all the more essential as our headcount continues to grow: 
9,758"employees in 2012-2013 compared with 8,971 in  2011-201 2 
(full-time equivalent).

Bonduelle's training policy gives priority to provi ding support, 
enhancing safety in all our activities, developing skills, learning about 
the Bonduelle culture, integration within the group  and developing 
new talents. The training rate stands at 1.57% (tra ining expenditure 
as a percentage of payroll) and the average length of training is 
23"hours.
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Launched in 2002, the group's university, the Pierre et Beno#t 
Bonduelle Training Institute (IPB) , was set up to accelerate 
skills development and the group's human dimension.  It is open 
to all company  employees.

The institute works to achieve three objectives:

 1 share the Company's values and culture, for example , by 
organizing ªYnow your companyº seminars and languag e 
immersion programs to help new hires to successfull y 
integrate into the group's culture;

 1 develop know-how and expertise speci! c to the grou p's 
business segments, such as seaming techniques train ing 
modules for the group's canned food plants;

 1 develop relationship and managerial skills. The most recent 
program developed by the institute, the Bonduelle E xecutive 
Program, trains Managers to detect and develop new talent 
in the Company to prepare for the managerial organi zation of 
the future. A new personal development module was a dded 
to the BEP training program in 2012-2013.

The amendment to the strategic and preventive workf orce planning 
agreement , signed in France in 2008 and extended at the end of 
2011, provides for assessing foreseeable developments in jobs and 
the employment market in relation to the Company's needs, and for 
promoting awareness of this agreement with the aim of informing 
employees and building accountability throughout th e organization. 
It plays a role in guiding a number of training act ions by identifying:

 1 the need for more personnel, anticipating requireme nts in terms of 
training, retraining, recruitment, etc.;

 1 declining workforce needs. In addition to natural a ttrition, some 
jobs are under threat, and reconversion and trainin g actions, etc. 
need to be anticipated;

 1 stable workforce needs, but with a substantial rate  of natural 
attrition requiring corrective measures to guarante e availability of 
key resources and skills;

 1 signi! cant changes to content that call for new sk ills and 
appropriate training policies.

In 2012-2013, the group focused on three major prio rities for its 
training policy:

 1 corporate culture: develop management skills, imple ment and 
share values, integrate and support employee development;

 1 business expertise: capitalize on and develop skill s (agronomy, 
industry, quality, supply chain, marketing, sales, product 
innovations, etc.);

 1 social responsibility: improve safety and security at work, improve 
employability;

 1 safety: analyze the causes of accidents, improve wo rkstation 
safety and improve ergonomics, develop a system of warm-ups 
before starting work, etc.

DIVERSITY

Employee diversity is important for Bonduelle. It i s committed 
to eliminating all forms of discrimination in the w orkplace and in 
employee relations, both direct and indirect. This anti-discrimination 
policy applies to all stages of employment, from hi ring through an 
entire career. It is underpinned by programs to pro mote diversity. 
The group signed a gender equality agreement in 2011-2012, 
concentrating on four main areas:

 1 recruitment;

 1 working conditions;

 1 actual remuneration;

 1 balance between work and family responsibilities.

Bonduelle launched an action plan along with this a greement to:

 1 forge partnerships with schools and/or approved tra ining centers 
to encourage job applications;

 1 produce three guides and a ! lm presenting careers in the Company;

 1 organize an open day at four industrial sites, targ eting students;

 1 analyze job requirements with a view to adapting jo b frameworks 
and training;

 1 analyze training actions required before employees return to work 
after taking parental leave.

Bonduelle continued to increase the number of women  in 
management in 2012-2013 with the appointment of a f emale Chief 
Executive Of! cer for Brazil, a female Production M anager at the 
Cristalina (Brazil) site and a female Marketing director in Poland. In 
2011-2012 the group appointed a female director to head up one of 
the group's largest production sites at Renescure i n Northern France, 
and two female Chief Financial Of! cers in Poland a nd Spain.

Signature of the Handipol"3 (disability) agreement in 2011-2012 is set 
to further embed existing programs in place for a n umber of years 
with new awareness actions inside the Company and t he involvement 
of all employees. In France, the group is committed  to:

 1 increase the percentage of workers with a disabilit y to 6%"* or higher;

 1 provide each subsidiary with the appropriate object ives and 
resources in this area;

 1 adopt forward planning measures to deal with possib le aptitude 
issues with a view to promoting long-term employmen t;

 1 take into account the consequences of an aging popu lation at the 
group's sites.

* The percentage of employees with a disability at Bonduelle (permanent staff) went from 7.76% in 2010-2011 to 10.65% in 2011-2012 and to 2.38% (full-time 
equivalent) in 2012-2013. These ® gures do not re ̄ect a reduction in the number of workers with a disability employed by Bonduelle, but rather result from a 
change in the method of calculation: the group uses the de® nition of disability set out in French law, which is very speci® c in this area, and not the de® nition in 
each of countries where Bonduelle is established .
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The Bonduelle Group has embarked on numerous initiatives to 
support its disability policy:

 1 creation of the Disability Mission in the HR depart ment in France, 
with a pilot unit in each facility and a group-wide  joint monitoring 
committee;

 1 creation of a ªHandipol"3º coordinator;

 1 organization of information and awareness-building campaigns for 
employees with a disability rating of 10% or more;

 1 regular communication on actions through the Compan y 
newsletter and the Intranet;

 1 recruitment on permanent contracts of two employees  with a 
disability at the end of the agreement's term;

 1 13 permanent employees obtained recognition of thei r status as 
workers with disabilities ;

 1 opening up of all accessible positions to people wi th disabilities;

 1 possible tutoring with the agreement of the disable d employee;

 1 training and raising awareness amongst those direct ly involved in 
disability policy on the speci! c needs of employin g people with 
disabilities;

 1 developing a program for trainees from the sheltere d employment 
sector.

Bonduelle won the Responsible Economy Trophy gold award 
(Troph•e d'Or de l'€conomie Responsable)  in July"2013, in 
recognition of its policy to integrate workers with  disabilities. 
Organized by the R#seau Alliances (northern France) every 
year, the Responsible Economy Trophies reward the efforts of 
companies that integrate Corporate Social Responsib ility into 
the core of their strategy. In the category of comp anies with 
over 500" employees, the trophy was presented by Pierre De 
Saintignon, vice-President of the Conseil R#gional$du Nord ± 
Pas-de-Calais to Christophe Bonduelle, the group's Chairman, 
and to H$l<ne D'Huyveter, director of the Renescure  plant, 
the pilot for the group's integration policy. Since  2008, the 
historic site and cradle of the Bonduelle Group has  employed 
three workers with intellectual disabilities on per manent 
contracts. After extensive preparatory work in coll aboration 
with the ªPapillons Blancsº Hazebrouck ESAT (French disability 
employment and support agency), a selection procedu re was 
established by the plant's Human Resources departme nt, 
together with training for three Bonduelle liaison employees 
tasked with facilitating and supporting their integ ration. This 
initiative strengthens ties between the Bonduelle f actory at 
Renescure and its environment. The site had 613"employees 
(FTE) including 41"employees with disabilities in 2012. Diversity 
in its labor force, including the integration of em ployees with 
disabilities initiated more than ! ve years ago at Renescure, is 
integral to the group's CSR strategy. Our approach to integration 
was initially developed at all Bonduelle sites in France where 
the employment rate of people with disabilities is 8.14%, before 
being extended throughout the group as a whole.

In addition, Bonduelle signed an amendment to the 2 009 agreement 
with its social partners on the employment of older  workers highlighting 
three key principles: forward career planning, deve lopment of skills 
and quali! cations and access to training, dissemin ation of knowledge 
and skills and the development of coaching. Under t his agreement, 
the percentage of older workers over 55 employed by  the group was 
due to exceed 11% by December"31, 2012. As at June"30, 2013, the 
percentage of permanent employees aged over 55 was 14.6%.

HUMAN RIGHTS

Bonduelle complies with international labor laws. I t is committed 
to respecting the European charter of fundamental r ights in the 
organization. The group also lays particular emphas is on respecting 
and promoting the seven fundamental conventions of the International 
Labor Organization (ILO): the elimination of discrimination in respect 
of employment and occupation, freedom of associatio n and the 
recognition of the right to collective bargaining, the effective abolition 
of child labor, and the elimination of forced or co mpulsory labor. The 
majority of countries in which Bonduelle operates a s an employer are 
signatories to these conventions. Bonduelle's inter nal commitments 
ensure compliance with these conventions, over and above countries' 
commitments. The countries that are not signatories  are:

 1 convention No."135 on workers' representatives: Bel gium, Canada 
and the United States;

 1 convention No." 98 on the right to organize and coll ective 
bargaining: Canada and the United States;

 1 convention No."87 on freedom of association and pro tection of the 
right to organize: Brazil and the United States;

 1 convention No."138 on the minimum working age: Cana da and the 
United States;

 1 convention No." 111 on discrimination in employment and 
occupation: the United States.

All countries in which Bonduelle operates have rati ! ed the following 
conventions:

 1 convention No."182 on the worst forms of child labo r;

 1 convention No."105 on the abolition of forced labor .

Under its ethics charter, Bonduelle requires all em ployees, suppliers 
and subcontractors to strictly adhere to all laws r egulating their 
activities and working environment. We encourage ou r subcontractors 
and suppliers to commit to ethical conduct.

Bonduelle has been a member of the Global Compact s ince 
2003. This United Nations initiative launched in 2000 encourages 
companies to adopt fundamental values according to ten universal 
principles derived from the Universal Declaration o f Human Rights, 
the International Labor Organization's Declaration on Fundamental 
Principles and Rights at Work, the Rio Declaration on the Environment 
and Development, and the United Nations Convention Against 
Corruption.
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C. RESULTS AND KEY FIGURES

TOTAL EMPLOYEES

 1 6,736 permanents.

 1 9,758 on permanent, ! xed-term, seasonal and other contracts (FTE).

 n !"#$% &'(%")&&* +) #)(& ", &'(%")'&-# ."-#/$.# $-0 1&"1/$(23.$% $/&$ 4,5%%6#3'& &7538$%&-#9

France
Europe 

excl.!France Non-Europe Total

Permanent 3,301 1,352 1,960 6,613

Non-Permanent 286 103 81 470

Seasonal 778 541 577 1,895

Other 268 314 198 780

 n !"#$% &'(%")&&* +) 1&-0&/: *#$#5* $-0 1&"1/$(23.$% $/&$ 4(&/'$-&-# *#$,,9

France
Europe 

excl.!France Non-Europe Total

Women 1,349 618 683 2,650

Men 1,989 863 1,234 4,086

Executive 675 301 220 1,196

Non-Executive 2,663 1,180 1,697 5,540

Seniority (permanent staff):
 1 0 to 3 years: 1,530;

 1 3 to 9 years: 1,571;

 1 [ 9 years: 3,635.

Average seniority: 13.29.

New hires, in number of contracts:
 1 Permanent: 589;

 1 Fixed-term: 1,095;

 1 Seasonal: 4,986.

Workers with a disability (FTE): 232.
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TURNOVER

Total group turnover: 11.64%*.

 n ;&($/#5/&* +) #)(& ", ."-#/$.#

France
Europe 

excl.!France Non-Europe Total

Executive

Due to layoff ± Executive 10 6 2 18

Due to a death, retirement, agreed 
departure, etc. ± Executive 13 6 2 21

Due to the employee (resignation, 
end of probationary period, etc.) ± Executive 32 7 7 46

Due to transfer 39 0 2 41

Non-
executive

Due to layoff ± Non-executive 52 30 242 324

Due to a death, retirement, agreed 
departure, etc. ± Non-executive 74 66 24 164

Due to the employee (resignation, end of 
probationary period, etc.) ± Non-Executive 212 101 592 905

Due to transfer 27 0 6 33

 n !5/-"8&/ +) 1&-0&/<=

France
Europe 

excl.!France Non-Europe Total

Turnover ± Women 7.5% 6.4% 20.4% 10.59%

Turnover ± Men 6.9% 8.9% 23.3% 12.37%

Departures ± Women 145 65 213 423

Departures ± Men 186 115 412 713

 n !5/-"8&/ +) $1&<=

France
Europe 

excl.!France Non-Europe Total

Turnover of employees aged under 26 2.1% 2.6% 8.0% 3.90%

Turnover of employees between 26-35 1.9% 1.8% 4.4% 2.62%

Turnover of employees between 36-45 1.1% 1.8% 3.9% 2.07%

Turnover of employees between 46-49 0.2% 0.6% 1.3% 0.59%

Turnover of employees 50+ 1.8% 1.0% 4.6% 2.45%

Departures of employees under 26 98 59 224 381

Departures of employees between 26-35 89 42 125 256

Departures of employees between 36-45 50 42 110 202

Departures of employees between 46-49 9 13 36 58

Departures of employees 50+ 85 24 130 239

* Scope: departures at the request of the employee, due to death, retirement or agreed departure.
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TRAINING

 1 % of gross payroll: 1.57%.

 1 Number of training hours: 123,795.

 1 Average training duration per individual: 23"hours.

 1 Breakdown of training by gender: 39.08% of women an d 60.92% 
of men.

SAFETY CONDITIONS

 1 F  requency of work-related accidents: 11.75.

 1 Work-related accident severity rate: 0.61.

 1 Severity rate of Occupational Diseases for France: 1.39.

 n >/&$?0"@- ", @"/?6/&%$#&0 $..30&-#*

France
Europe 

excl.!France Non-Europe Total

Women ± Frequency rate 17.87 11.31 4.34 12.26

Men ± Frequency rate 16.32 11.89 5.22 11.43

Frequency rate 16.95 11.65 4.92 11.75

Women ± Number of work-related accidents with lost time 51 17 8 76

Men ± Number of work-related accidents with lost time 68 25 18 111

Number of work-related accidents with lost time 119 42 26 187

Women ± Severity rate 1.14 0.15 0.60 0.74

Men ± Severity rate 0.88 0.49 0.14 0.53

Severity rate 0.99 0.35 0.30 0.61

Women ± Number of lost days due to work-related accidents 3,253 226 1,103 4,582

Men ± Number of lost days due to work-related accidents 3,668 1,032 495 5,195

Lost days due to work-related accidents 6,921 1,258 1,598 9, 777

France
Europe 

excl.!France Non-Europe Total

Women ± Occupational disease severity rate 2.80 N/A N/A 2.80

Men ± Occupational disease severity rate 0.43 N/A N/A 0.43

Occupational disease severity rate 1.39 N/A N/A 1.39

Women ± Number of lost days for work-related accidents 
and occupational disease 8,005 N/A N/A 8,005

Men ± Number of lost days for work-related accidents 
and"occupational disease 1,780 N/A N/A 1,780

Number of lost days for work-related accidents 
and!occupational disease 9,785 N/A N/A 9,785

Data not available

INDUSTRIAL RESTRUCTURING

Staff affected by industrial restructuring plans wh o have received 
outplacement support: 454.

WORK TIME ORGANIZATION

 1 Number of hours worked: 15,914,984.

 1 Absenteeism rate: 4.46%.

REMUNERATION AND DEVELOPMENT

 1 Total remuneration (permanent +"! xed-term +"season al contracts): 
&241,900,106 (&234,819,248 in 2011-2012).

 1 Percentage of employees receiving regular performance and 
career development reviews: 80.45%.

 1 Percentage of employees receiving regular performance and 
career development reviews by gender: 87.13% of wom en and 
78.70% of men.
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2.4.2 Commitments to economic partners
Integrity, con® dence, simplicity, excellence, open -mindedness, fairness and people-minded:  these sev en fundamental values form the 
core of the group's corporate plan, which aims to d evelop equitable and innovative collaboration with its economic partners.

A. OBJECTIVES

Social impacts Objectives 2012-2013 Highlights 2012-2013

 1 Respect for ethical standards 
of"behavior

 1 Consumer food safety

 1 Set up indicators for monitoring 
Bonduelle's suppliers in terms 
of"CSR commitments

 1 Set up indicators to monitor signature by Bonduelle's 
suppliers of the principles of the Global Compact

 1 Creation of a CSR risk map of Bonduelle's suppliers

B. RESOURCES IMPLEMENTED

THE BONDUELLE GROUP'S PURCHASING POLICY

The Bonduelle Group's commitment to society is illu strated by 
its involvement in the value chain: sourcing policy , training and 
awareness-building incorporating environmental and social criteria.

The aim of Bonduelle's Purchasing department is to contribute to 
the group's long-term growth and development by imp lementing a 
purchasing policy according to a de! ned and consis tent quality and 
a balanced price/quality ratio, by ensuring the res ources required 
to control product safety and security, ! nancial r isks and technical 
requirements. These purchasing principles notably i nclude constant 
research by the sector and competitive intelligence  to ensure 
appropriate market prices.

Purchasing quality policy re= ects the group's over all quality policy 
according to three key priorities:

 1 listen to and meet the needs and requirements of in ternal 
customers;

 1 ensure the quality of products and services purchas ed, in 
accordance with speci! cations and regulations;

 1 implement a dynamic continuous improvement process.

Bonduelle places strong emphasis on its founding va lues of 
excellence, open-mindedness and fairness  during it s purchases of 
supplies (metal cans, cardboard boxes and packing w rap, vegetables 
and ingredients used in its recipes and not grown o r produced by 
the group, energy, animal products, advertising and  communication, 
seeds, etc.), as well as for vegetables grown by ou r producer partners 

(3,687, grouped into producer organizations), who a re signatories of 
a particularly rigorous sourcing charter. Bonduelle 's suppliers and 
subcontractors must adhere strictly to all legislat ion regulating their 
activities and working environment. Moreover, this purchasing policy 
is re= ected in the inclusion of CSR criteria in purchasing contracts 
(either at group level or locally). For foodstuffs,  Bonduelle has 
speci! c procedures to evaluate and control the rel evant health risks. 
For packaging, it constantly seeks to optimize cons umption of raw 
materials.

ENCOURAGE SUPPLIERS AND SUBCONTRACTORS TO 
COMMIT TO A SOCIALLY RESPONSIBLE APPROACH

As part of the contractual relation, suppliers unde rtake to respect 
the principles of the Global Compact (Bonduelle has  been a member 
since 2003). This approach is currently being extended across the 
group. For example, in 2011-2012, 85% of contracts to purchase 
cans (by quantity) incorporated the principles of t he Global Compact 
(cans account for 40% of all purchases by value).

Purchasing decisions are based on an objective assessment of the 
reliability and integrity of the supplier or subcon tractor, as well as 
the overall value of their offer relative to both s hort- and long-term 
considerations and objectives. Buyers from the grou p's Purchasing 
department, with local contacts for some products, must also take 
the importance of their role in the local ecosystem  into account. This 
is a core part of Bonduelle's activities.

Relations with suppliers are based on mutual trust,  placing people ! rst 
and simplicity. Bonduelle is committed to working w ith its partners 
to guarantee the best economic, qualitative and env ironmental 
performance in the long term.
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Although the group's policy is to source supplies c lose to centers 
of consumption, some types of product may have to b e sourced 
from countries further a! eld, in particular, in Af rica. In this event, the 
Company selects partners to work with small produce rs, providing 
them with an additional revenue stream to their foo d producing 
activity. Bonduelle's partners are quality-certi! e d. They support 
their producers to manage and minimize the use of p esticides. This 
long-term partnership is one way for Bonduelle to m ake an effective 
contribution to the local economy. One of its partn ers, for example, 
offers its small producers micro-credit solutions t o fund such 
requirements as rental and labor costs, as well as health care for the 
employees in its production facilities. To ensure c ompliance with the 
production criteria speci! ed by Bonduelle and to s upport its partners 
as part of a continuous improvement process, the gr oup ensures a 
permanent or periodic presence by its own employees .

HIGHLIGHTS OF THE YEAR

Bonduelle adopted new metrics in 2012-2013 to measu res its 
suppliers' compliance with the principles of the Gl obal Compact. 
These indicators take into account the proportion o f suppliers that 
have embraced the principles of the Global Compact for purchasing. 
For example:

 1 84% of suppliers under contract have signed the pri nciples of the 
Global Compact for the category, purchases stocked in France;

 1 86% of suppliers under contract have signed the pri nciples of the 
Global Compact for the juices and concentrates prod uct family in 
France.

The indicators also incorporate the proportion of r evenue represented 
by suppliers who adhere to the principles of the Gl obal Compact:

 1 71% of revenue from purchases stocked in France com es from 
suppliers who have signed the principles of the Glo bal Compact;

 1 75% of revenue from the juices and concentrates pro duct family 
comes from suppliers who have signed the principles  of the Global 
Compact.

In all, in the scope as measured for 2012-2013 (excluding Brazil and 
Canada), 70% of the purchasing budget is covered by  a commitment 
to the Global Compact.

Bonduelle also maps the CSR risks of its suppliers,  based on a CSR 
questionnaire with 23"questions on four topics:

 1 the Company's CSR policy;

 1 the Company's CSR commitment;

 1 the Company's commitment to the community;

 1 environmental commitment.

In practical terms, the questionnaire gives Bonduel le information on 
its suppliers' commitments pertaining to:

 1 commitments to equal opportunity and anti-discrimin ation;

 1 incorporation of the principles of the Global Compa ct in contracts;

 1 measures undertaken to reduce the supplier's enviro nmental 
footprint (reducing energy and water consumption, p reventing 
pollution, reducing waste, promoting recycling, red ucing transport 
distances).

Another highlight of the year was the ethical purch asing charter, 
taking its inspiration from the group's ethics char ter. Approved by 
buyers in November"2012, it was signed in spring 2013 by all group 
buyers.

C. RESULTS AND KEY FIGURES

% SIGNATURE OF THE GLOBAL COMPACT 
(BASED!ON!91% OF THE SCOPE)

 1 86% of the purchasing budget relates to framework a greements;

 1 88% of the budget for these framework agreements fo r which the 
Global Compact has been signed;

 1 2% of the budget non-related to the framework agree ments for 
which the Global Compact was signed.

France Hungary Poland Germany

% of the purchasing budget related to framework agreements (A) 88% 89% 77% 57%

% of these purchases under framework agreements for which 
the"principles of the Global Compact have been signed (B) 88% 97% 84% 54%

% of the purchasing budget concerned by framework agreements  and 
for"which the principles of the Global Compact have been signed (AxB) 77% 86% 65% 31%

% of the purchasing budget not related to framework agreements (C) 12% 11% 23% 43%

% of these purchases outside of framework agreements for which 
the"principles of the Global Compact have been signed (D) 0% 0% 22% 8%

% of the purchasing budget not related to framework agreements and 
for"which the principles of the Global Compact have been signed (CxD) 0% 0% 5% 3%

Proportion of the budget accounted for with commitment to respecting 
the principles of the Global Compact 77% 86% 70% 34%
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2.4.3 Commitments to civil society
As a responsible corporate citizen, Bonduelle inten ds to play a 
full role in current issues in society to promote h ealthy eating 
habits and con® rm its commitment to the communitie s in which 
its facilities operate.

 n PROMOTE LONG-TERM HEALTHY EATING: 
THE LOUIS BONDUELLE FOUNDATION

Created in 2004, the Louis Bonduelle Foundation was  born of the 
group's desire to contribute to the debate on healt hy eating and to 
demonstrate its commitment to nutrition. The aim of  the Foundation 
is to contribute to long-term change in eating habi ts by focusing on 
vegetables and their bene! ts.

The Company's Louis Bonduelle Foundation has launch ed an appeal 
for projects every six months since 2007, to suppor t local initiatives 
improving  eating habits. These appeals, open world wide, have 
already resulted in support for 112 projects, with more than 260,000 
individual bene! ciaries for a total budget of &330 ,000.

Similarly, each year since 2005, the Foundation has awarded a 
&10,000 research prize for a thesis on a subject related to nutrition, 
also open to researchers around the world. The Loui s Bonduelle 
Foundation has committed more than &1,160,000 to su pporting 
research. The Foundation's website features theoret ical and practical 
information on changing eating habits. The site is currently available 
in English, French, Italian and Dutch, with Portuguese and Spanish 
due to be added during 2013-2014.

The Louis Bonduelle Foundation is administered by a  Board of 
Directors with seven voluntary members: three indep endent members 
chosen for their expertise in the areas in which th e foundation works 
(B$atrice de Reynal, Nutritionist, Marie-Laure Frelut, Pediatrician and 
Secretary of the European Childhood Obesity Group, Jean-Charles 
Fruchart, President, International Atherosclerosis Society), and four 
representatives of the Bonduelle Group: Christophe Bonduelle, 
Chairman of the Louis Bonduelle Foundation and Chai rman of the 
Bonduelle Group, Jean-Bernard Bonduelle, director o f External 
Relations and Sustainable Development, Laurence Depezay, 
Nutrition Manager, and Christophe Ch\teau, director  of Corporate 
Communications and Marketing.

The three pillars of the Foundation's work are:

 1 inform and raise awareness, providing practical too ls and 
information on vegetables on its website, www.fonda tion-
louisbonduelle.org for teachers, health professiona ls, 
journalists and the general public;

 1 support research, with a research prize awarded to support 
work on a thesis each year, as well as a prize awarded 
jointly with the European Childhood Obesity Group. The 
Foundation is also the co-founder of the Fondation Coeur et 
Art&res (Healthy Heart and Arteries Foundation), recognized 
for its work in the public interest;

 1 initiatives and support on the ground to improve ea ting 
habits, carefully targeted at groups most in need, such 
as children or disadvantaged groups, to make sure t hat 
vegetables form an important part of a healthy diet .

Yey stages in the history of the Louis Bonduelle Fo undation:

2004-2005

 1 Launch of the Foundation in France;

 1 Launch of Vegetable Day;

 1 Launch of the Louis Bonduelle Research Prize;

 1 Launch of the Foundation's website;

 1 Co-founding of the Fondation Coeur et Art&res (Healthy Heart and 
Arteries Foundation), recognized for its work in th e public interest.

2005-2006

 1 Launch of the Foundation in Italy;

 1 First initiatives to raise awareness of healthy eating amongst 
Bonduelle employees;

 1 Launch of Les Robins du potager (ªHeads of the Vegetable 
Gardenº) for children (aged 9 to 11) in France;

 1 Launch of Amici per la Tavola for children (aged 6-12) in Italy.

2006-2007

 1 Launch of the Foundation in Belgium and the Netherl ands;

 1 Launch of Het Groente + Fruit Lab in the Netherlands for children 
aged 4 to 12;

 1 Launch of L#gumes 2000 (Vegetables 2000) for young adults in 
France;

 1 Nutridor prize awarded to the Foundation for commun ication of 
information on nutrition.
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2007-2008

 1 First international calls for proposals;

 1 First Louis Bonduelle Foundation Conference organized in Paris;

 1 Launch in France of initiatives in partnership with  the Secours 
populaire fran/ais , the Ronde des l#gumes (Vegetable Round) 
project for vulnerable groups;

 1 Launch of ª5iveº for children (aged 6-12) in Italy.

2009-2010

 1 Launch of the European Childhood Obesity Group and the Louis 
Bonduelle Research Prize;

 1 Extension of the Louis Bonduelle Foundation in France for a period 
of 99"years;

 1 Lunch-discussion at the European Parliament in Brus sels;

 1 Collaboration with Age Platform Europe;

 1 Launch of Orto in Condotta for children (aged 6-14) in Italy.

2010-2011

 1 Launch of the Foundation in Canada;

 1 Conclusion of a partnership with the F#d#ration Nationale des 
Maisons d'accueil rurales pour personnes 4g#es (Rural retirement 
homes federation) in France;

 1 Foundation recognized by health professionals" (1).

2011-2012

 1 Exhibition and conference at the European Parliament in Brussels 
in November"2011 to present the Foundation's aims a nd actions. 
The conference was sponsored by MEP Sophie Auconie on ªEat 
well to live well]º"examining the impact of new eat ing habits and 
lifestyles on health;

 1 Fifth Louis Bonduelle Foundation Conference entitle d ªFood and 
Healthy Agingº;

 1 Louis Bonduelle Research Prize was awarded to Eloise Remy, at the 
Centre des sciences du gout et de l'alimentation  (Center for Taste 
and Food Science) at the French National Institute for Agricultural 
Research (INRA) in Dijon, for the study entitled ªFactors in= uencing 
children's eating behavior and food preferencesº, a nd to Nathalie 
MICHELS, department of Public Health, University of  Ghent in 
Belgium for the ªLongitudinal Study to assess the i n= uence of 
stress on eating habits and body composition in pri mary school 
childrenº;

 1 ECOG (European Childhood Obesity Group) and Louis Bonduelle 
prizes awarded to the team in the Nutrition departm ent at John 
Moores University in Liverpool (UY) for its research into the eating 
habits of children in Liverpool;

 1 Agreement of a partnership with the French Ministry  for Agriculture, 
Agri-foods and Forests;

 1 Launch of the Art and Nature project with the F#d#ration Nationale 
des Maisons d'accueil rurales pour personnes 4g#es in France. 
The workshops received the recognition of the Frenc h Ministry for 
Agriculture, Agri-foods and Forests, and the projec t was awarded 
the PNA (French National Program for Food) logo;

 1 Launch in Italy of Il Gioco di in Orto, an educational game designed 
to introduce children (aged 6 to 12) to the world o f vegetables and 
learn how to create a vegetable garden.

2012-2013

 1 Sixth Louis Bonduelle Foundation Conference, under the 
patronage of the Minister for Agriculture, Agri-foo ds and Forests. 
Three experts, Nicoletta Diasio, Marie Marquis and Claude 
Fischler, presented new approaches to healthy eatin g during the 
pivotal adolescent years;

 1 The 2013 Louis Bonduelle research prize was awarded to Filipe de 
Vadder, University of Lyon 1, for the ªRole of solu ble edible ! ber 
and short-chain fatty acids in inducing intestinal gluconeogenesis 
and energy homeostasisº;

 1 ECOG and Louis Bonduelle research prize awarded to the 
Elisabeth Ardelt-Gattinger team (at the University of Salzburg) for 
its work to ! nd a system of measurement for infant  obesity using 
interdisciplinary variables. A second team, led by H$l<ne Thibault, 
was recognized for ªImprovement of food supply in m iddle and 
high schools of the Aquitaine Region ± Southwest of  Franceº;

 1 Launch of the Gustaterrium project with the Ministr y of Agriculture 
and Agri-foods, for the development of an education al program to 
create a portable vegetable garden with children or  adults;

 1 Stand at the Sustainable Diet and Food Security Con ference 
organized in Lille in May" 2013 by French, Belgian and British 
nutrition societies. The Foundation was also presen t during the 
Journ#es Francophones de Nutrition (nutrition days) held in 
Lyon in December"2012 and at the Regards crois#s sur l'ob#sit# 
(Perspectives on Obesity) conference in Wattrelos in June"2013. 
The Foundation also prepares information packs to b e included 
in conference kits, such as during the Nutri-D$bat in Paris during 
November"2012, and for the Annual Meeting of the International 
Society of Behavioral Nutrition and Physical Activi ty (Ghent, 
Belgium, May"2013);

 1 Three new scienti! c case studies, available on the  Foundation's 
Website; which now has in excess of 50,000"visitors  every month:

· healthy eating for healthy aging,

· dietary behavior of 11 to 15 year-olds in Europe,

· dietary magnesium in plants.

(1) Opinion Way study conducted in France for the Louis Bonduelle Foundation in October$2009 and again in May$2011. Aided brand awareness up 16 points 
to$<9%. Favorable opinion up 19 points to 100%.
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 n COMMITMENTS TO LOCAL COMMUNITIES

Re= ecting Bonduelle's ambition to ful! ll its comm itments to society 
in all countries in which it has a presence, the Foundation regularly 
expands its international reach, which now includes  Canada and 
several European countries. It initiates actions on a national level in 
these countries, for example:

 1 in France, the Foundation works to raise awareness of healthy 
eating amongst disadvantaged groups, in a campaign known as 
Ronde des legumes (Vegetable Round);

 1 in Italy, the foundation has turned its attention t o children aged 6 to 
14 to teach them about a balanced diet and where ou r food comes 
from through the Orto in Condotta campaign.

The Foundation runs its own ! eld initiatives and  also provides 
! nancial support for local projects. In 2012-2013,  i t launched two 
international calls for proposals . Reduction of fo od waste is the 
theme of the second call.

In addition to the Foundation's work, Bonduelle has  made participation 
in the local life of its local  communities a prior ity under its VegeGo? 
program. VegeGo? sets a number of complementary objectives:

Develop a brand image in line with the group's valu es, increasing 
sites' and employees' involvement in the local life  of the community 

through projects aimed at community development and  improving 
living standards, while embracing the speci! c char acteristics of each 
area. Each location aims to initiate at least one social project with 
local partners. To ensure the success of the progra m, the group will 
issue calls for proposals open to all employees. To pics for calls for 
projects will include agriculture, sustainable deve lopment, disability, 
education, eating habits or social actions. Project s may be rolled 
out through educational initiatives in schools, act ivity programs 
in retirement homes, sponsorship or support for you ng people in 
dif! culty and participation in charitable works. T his project continues 
the tradition of initiatives in this area by the gr oup and its entities, 
including food donations, donations to clubs and as sociations, and 
organization and participation in events.

 n FOOD DONATIONS

Bonduelle donated 2,031"metric tons of food in 2012 -2013 in France, 
Italy, Poland and Hungary, including canned, frozen  and prepared 
foods, and fresh-cut salads.
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2.5 Responsibility to consumers

Being a world reference entails wholeheartedly embr acing responsibilities."Bonduelle has created numer ous initiatives to help consumers 
enjoy cooking and eating vegetables.

2.5.1 Quality
The Bonduelle Group's quality policy ensures the Co mpany ful® lls its commitment to its customers, ind ividuals and food service 
companies and is continuously being updated interna lly as well as with suppliers.

A. OBJECTIVES

Product-related impacts Objectives 2012-2013 Highlights 2012-2013

 1 Consumer food safety  1 Extend the sourcing charter to all fruit 
and"vegetable suppliers

 1 Reduce the complaints rate
 1 Maintain certi! cations and recognition 

by"external bodies

 1 49,000 quality control tests on canned goods, 
18,000 on frozen foods

 1 Testing of alternative coatings to bisphenol A
 1 Review of all recipes to decrease or limit the amount 

of additives
 1 DNA testing on recipes containing meat products
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B. RESOURCES IMPLEMENTED

 MANUFACTURING PROCESSES

Dozens of quality control inspections are carried o ut from initial reception to storage of the product s, including temperature, bacteriology and 
weight. Bonduelle's quality control system provides  full traceability from ! eld to dispatch, ensuring  we can react swiftly in the event a quality 
problem is detected. The charts below show the main  checks conducted throughout the production process .

CANNED AND FROZEN VEGETABLES

1    VEGETABLE 
SELECTION 
AND!HARVEST

Bonduelle's 
partner producers 
harvest and supply 
vegetables in 
accordance with 
the!Sourcing Charter.

2    ACCEPTANCE 
AT PLANT

On intake to 
the!plant, a series 
of checks are 
conducted on 
the!vegetables:

· analysis;

·  checking (̄ avor, 
color, size, maturity, 
etc.);

·  compliance with 
speci® cations.

3    SORTING BY 
VENTILATION

An air-  ̄ow 
system!separates 
the denser 
products!(seeds) 
from the lighter 
ones!(leaves, pods).

4    STONE 
REMOVAL/
WASHING

An air-  ̄ow system 
removes the denser 
products (such as 
stones) from the 
vegetables.

Washing is an 
essential part of 
the!preparation 
process, removing 
foreign matter 
(soil, dust) and 
contamination 
from!the soil.

 

5    END 
TRIMMING

The tips of 
the!vegetables 
are trimmed 
mechanically when 
they protrude beyond 
the slots in the 
machines.

For example, this 
process removes 
the tips and stalks 
of!green beans.

6    GRADING
Extra-® ne, very ® ne, 
® ne, etc. Certain 
products pass into 
perforated cylinders 
where they are 
selected according 
to!their size.

7    BLANCHING
Vegetables are brie  ̄y 
plunged into boiling 
water and/or steam 
at temperatures 
from 70"C to 
100"C. The!process 
eliminates the gases 
in the vegetables 
and tones down 
overpowering tastes. 
It also reduces 
enzymatic activity 
that could affect 
vegetables during 
storage.

8   CANNING
The required quantity is placed 
in the can, in compliance with 
the label. These are extremely 
accurate volumetric and 
weighing procedures.

9    JUICING
Juice composed of water, salt 
and spices is used in most 
canned products, giving taste 
and aiding cooking.

10    SEALING
The cans are hermetically 
sealed by crimping the body 
and the base of the can. They 
are clamped tightly to ensure 
a perfect seal to preserve the 
vegetables. The best-before 
date is marked on the can.

11    STERILIZATION 
OR!APPERTIZATION

Microorganisms and 
toxins naturally present in 
vegetables, which could 
render the product un® t for 

consumption, are destroyed 
by heating (several minutes 
at +/- 130!C). This stage also 
ensures that the vegetables 
are cooked and preserved.

12     STORAGE OF 
BLANK!CANS

Once cooled, the cans are 
placed on pallets, then stored 
in warehouses.

13     LABELING
The label provides 
consumers with information 
on the contents of the can, 
recommendations for use, 
weight, composition and 
nutritional information.

14    PACKING 
AND STORAGE

The labeled cans are stored 
on pallets in the warehouses.

15     SHIPPING
The cans are dispatched 
by!truck to the point of sale.

CANNED VEGETABLES

8    FREEZING
To optimize quality, the core 
temperature of the vegetables 
is quickly reduced to -18"C 
in a matter of minutes. 
From!this point, the vegetables 
are!maintained in a controlled 
temperature environment 
of!-18"C.

9    BULK STORAGE
The vegetables are stored 
in!refrigerated warehouses 
in!special containers.

10    WEIGHING AND BAGGING
The product is weighed and 
divided into bags or boxes. 
The!best-before date is printed 
on each pack.

11    PACKING 
AND STORAGE

The packaged vegetables 
are!packed in cardboard boxes 
and stored in refrigerated 
warehouses.

12     SHIPPING
The vegetables are dispatched 
in refrigerated trucks (-18"C) 
to the point of sale.

FROZEN VEGETABLES

Quality control checks

J J J J

J J

J

J

J

J

J
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READY-TO-USE FRESH VEGETABLES (BAGGED SALADS) 
AND READY-TO-EAT FRESH VEGETABLES (SEASONED, PREPARED 

1    VEGETABLE SELECTION
Bonduelle's partner producers harvest and supply vegetables in accordance 
with!the Sourcing Charter.

Harvesting is a delicate operation for all fragile vegetables, especially salads.

 

2    ACCEPTANCE AT PLANT
From this point, the vegetables are maintained in a controlled temperature 
environment at +4"C.

On intake to the plant, a series of checks are conducted:

· analysis;

· checking (̄ avor, color, size, maturity);

· compliance with speci® cations.

J J

3    ORDERING AND 
RECEPTION

Seasoned, prepared salads 
have a short shelf life; 
therefore they are only 
supplied and produced 
on receipt of the customer 
order.

4    PREPARATION
Vegetables are rinsed, 
cut, grated and drained.

5    ASSEMBLY
Each recipe has its own 
ingredients, which are 
prepared before the order 
is produced.

6     MIXING
The ingredients for 
the recipe are combined. 
Bonduelle ensures careful 
measurement of the 
ingredients in each recipe 
so that the end product 
is well-balanced.

7    WEIGHING AND BAGGING
The salads are measured 
out and weighed in the 
different types of packaging.

8    LABELING
The lid is pressured sealed 
and the label af® xed giving 
the contents, storage and 
consumption instructions 
and the best-before date.

9   STORAGE
Before shipping, the products 
are stored for a maximum of 
several hours, at +4"C.

10   SHIPPING
A constant temperature 
of +4"C is maintained 
throughout the entire 
logistics chain and to 
the point of sale using 
refrigerated trucks. 

PREPARED VEGETABLES

J J

J

J

J

J

3     CUTTING
Salads are cut, sorted 
and carefully inspected 
before they are sent 
for washing.

4      WASHING
The salad leaves are 
thoroughly washed to remove 
soil and insects, without 
damaging the leaves.

5     SPINNING 
OR DRYING

Excess water is carefully 
removed after washing 
by draining or ventilation.

6    WEIGHING AND BAGGING
The salad is weighed and 
packed in bags or trays. 
The!best-before date is printed 
on each pack.

7    PACKING
The bags and trays are 
placed in boxes, taking care 
to avoid shocks or crushing 
the produce.

8   STORAGE
Before shipping, the products 
are stored for a maximum of 
several hours, at +4"C.

9  SHIPPING
A constant temperature 
of +4"C is maintained 
throughout the entire 
logistics chain and to 
the point of sale using 
refrigerated trucks.

FRESH VEGETABLES

J

JJ

J
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CONTROLLING PROCESSES

The policy implemented by Bonduelle to ensure maxim um product 
quality is based on a process and management system  under the 
control of a Quality Manager in each business unit.  Working in a 
network, these Quality Managers report to a general  coordinator 
and meet once a year. Each business unit has a quality plan tailored 
to their speci! c technological needs (canned, froz en or fresh food), 
and the requirements - particularly regulatory - ap plicable to their 
locations.

Quality plans are implemented at all production sit es, broken down 
into three main aspects: incoming quality control o f vegetable 
commodities and all other supplies, production line  quality control, 
and quality control of end products before dispatch . Bonduelle also 
operates a continuous monitoring system. In 2012-20 13, almost 
49,000"quality control tests were carried out on ca nned foods and 
18,000 on frozen or prepared products.

Moreover, the group is continuing its annual policy  of renewing and 
upgrading optical sorters to detect the presence of  foreign bodies 
during the vegetable preparation process. These inv estments are 
part of our program to reduce the use of pesticides  and to promote 
greener farming methods, which necessarily entail sorting of 
vegetables on receipt.

Bonduelle undergoes a thorough and rigorous certi! cation process 
for its production facilities, requiring each one t o be at least ISO"9001 
certi! ed or certi! ed under an equivalent system. In addition to 
such certi! cation, it also complies with other sta ndards (IFS, BRC) 
related to its industry, operating regions, or at i ts clients' requests 
(McDonald's, etc.).

97% of Bonduelle's production facilities have at le ast one certi! cation, 
i.e. 99% of the group's tonnage. Of our quality-cer ti! ed facilities, the 
majority are certi! ed by several bodies:

 1 17 have obtained ISO"9001 certi! cation.
(International quality management certification standard delivered 
by an accredited external body. It sets out the req uirements for 
an effective quality management system ensuring that products 
comply with the requirements of customers and appli cable 
regulations. The most recent version is ISO$9001 V 2008);

 1 1  site is ISO"22000-certi! ed.
(This standard specifies the requirements for food safety 
management systems and aims to improve customer satisfaction 
by effectively controlling food safety hazards);

 1 34 units are IFS and/or BRC certi! ed.
(IFS: Private international food standard, owned by the French 
Food Retail and Wholesale Federation (FCD - F#d#ration des 
entreprises du commerce et de la distribution) and its German 
counterpart. The IFS evaluates food product supplie rs focusing 

on product quality and safety. The current version is IFS$V6. BRC 
(British Retail Consortium): Private standard, owned by the British 
Retail Consortium, and very similar to the IFS. The current version 
is BRC$V6);

 1 4  are FSSC"22000 accredited and four American sites SQF (Safety 
Quality Food) accredited
(Private international standard owned by the Foundation for Food 
Safety Certification, based on ISO$22000 and PAS 220 for food 
producers).

Regular audits are carried out to keep certi! catio n up to date: every 
three years, and every year for IFS, BRC and FSSC. ISO"certi! cation 
also requires an annual audit.

The Company's quality designations also include oth er speci! c areas 
(ªorganicº), or client-speci! c requirements, which  are also audited by 
the appropriate accredited external bodies.

SOURCING OF COMMODITIES

Sourcing of commodities is central to the group's Q uality policy. Our 
vegetable producer partners sign a speci! c charter  with the group 
guaranteeing compliance with the cultivation speci!  cations for each 
vegetable species. The third version of this charte r, ! rst established 
in 1996, was published in 2007. A new charter was d rafted in 2012-
2013 and will become applicable in 2014.

As part of our policy of continuous improvement, Bo nduelle drew up 
in 2010 a dedicated sourcing charter for suppliers of food products 
used in the composition of its recipes, but not gro wn directly or 
indirectly by the group. In addition to signing thi s charter, the suppliers 
may be subject to an audit to check their performan ce and measure 
compliance with their commitments.

Bonduelle requires that the suppliers of its vegeta bles, ingredients 
and products guarantee their quality and picks out a sample from the 
supplier once a year to conduct quality tests. In a ddition, its suppliers 
in Africa must each have quality process certi! cat ions.

From January!1, 2015, the use of bisphenol A (BPA)  in food 
packaging will be banned under French law. Bonduell e is 
unquestionably affected by this regulatory change: BPA is one 
of the materials used in the coatings which protect  the inside of 
its metal packaging from oxidation. For more than t hree years, 
Bonduelle has been working with packaging manufactu rers to 
! nd BPA substitutes in preparation for the regulat ory change. 
Different types of coatings were tested and large b atches of 
cans were made in 2012-2013 to try out these altern atives. 
The group's goal is to start the transition during the 2014 
manufacturing season so as to be compliant with the  law as 
of January"1, 2015.
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C. RESULTS AND KEY FIGURES

Total quality control personnel 589 employees (full-time equivalent), of which:

8.3% in the subsidiaries' quality control departments and in the Purchasing department

35.9% in the plants' quality control departments

40.4% in quality control on the production lines

18.1% in ! nal receiving controls

Certi® ed factories 17 are ISO"9001 certi! ed

1 site is ISO"22000 certi! ed

23 facilities are IFS-certi! ed

4 are FSSC 22000-accredited

17 are BRC-certi! ed (British Retail Consortium)

4 are SQF-accredited

9 produce certi! ed ªorganicº goods

Customer services 1 customer services department operates in each country

Fruit & vegetable purchasing 78 suppliers have signed the simpli! ed charter (i.e. 32%)

277 phyto and TME analyses carried out, of which 96% were in compliance

44 suppliers have been audited (i.e. 18%)

126 suppliers have been assessed (i.e. 51%)
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2.5.2 Product composition 
and!nutritional quality

Bonduelle constantly endeavors to incorporate sound  nutritional 
principles and environmentally-friendly practices i n its products. 
In line with this priority and to supplement its qu ality policy, the 
group introduced a product development charter in e ach of its 
business units, exceeding regulatory requirements.

These charters were reviewed during FY•2011-2012. They include a 
list of ingredients and additives that Bonduelle ha s banned from use 
in its products. For example, Bonduelle's products do not contain 
any GMOs in accordance with applicable legislation.  Palm oil is no 
longer used in products manufactured or sold by any  Bonduelle 
Group company.

Another project initiated during the past € scal ye ar is also aimed at 
reducing or limiting additives used in recipes. Bas ed on the categories 
de€ ned by the program, Bonduelle either bans certa in additives or 
works to minimize others. All recipes were reviewed  in 2012-2013.

Nutritional quality is a key priority for the group . 2008 saw the launch 
of Visa Sant•, a continuous improvement initiative built around 
reviewing and optimizing our products. This program  demonstrates 
Bonduelle's commitment to having a voluntary and tr ansparent 
communications and marketing code.

Visa Sant! is organized around four essential point s:

 1 a nutritional audit of the Bonduelle product range:  the group's 
nutrition department has prepared a reference frame work of 
nutritional values related to recommendations on th e quantity 
and quality of salt, sugar and fat content in food.  1,158•products 
± from across the range ± were analyzed by the group's nutrition 
department to determine if they were in line with t he recommended 
nutritional values;

 1 classi€ cation of products into three ªnutritionº g roups, according 
to their levels of certain nutrients:

· ªraw products, that have undergone minimum processi ngº,

· ªlightly cooked vegetablesº,

· ªprepared and gourmet productsº;

 1 reformulating recipes: the 200• recipes that did not  meet the 
nutritional standards were reviewed by the developm ent 
departments in the respective business units;

 1 all new vegetable products developed must meet a nu mber of 
minimum criteria de€ ned by Visa Sant!.

The Visa Sant! initiative ensures that Bonduelle of fers products 
whose nutritional quality is carefully controlled, by reducing salt 
content across all product ranges, eliminating palm  oil, reducing the 
fat content in salad dressings, etc. All of the pro ducts in the Bonduelle 
Group brands were audited (2009 scope).

The program's objectives also include the developme nt of 
well-thought out, simple, transparent and objective  nutritional 
communication. The group will therefore not put nut ritional claims on 
the packaging of ªprepared and gourmetº foods.

Visa Sant! was launched by general management and, in addition 
to the nutrition department, now involves engineers  in the quality 
department, R&D and subsidiary marketing department s. In all, more 
than 100•employees are involved in this mature, cross-disciplinary 
project, which constitutes one of the group's ongoi ng, day-to-day 
commitments.

Guided by the same principles, MARELLE (www.marelle-
repasequilibres.com) was launched in May•2012 as a tool for planning 
balanced meals and menus in accordance with the rec ommendations 
of the GEMRCN (Groupe d'•tude des march•s de restauration 
collective et de nutrition  - French Working Group on institutional 
food service contracts and nutrition) for school ca tering. These 
efforts have been recognized by the French Ministry  of Agriculture, 
Agri-Food and Forestry and the logo of the National  Food Program 
(Programme National pour l'Alimentation  - PNA) was awarded.

Along with Visa Sant! and MARELLE, the Mistral Gagn ant program 
is the third pillar of the nutritional tool box dev eloped by Bonduelle. 
Mistral Gagnant has led to the implementation of Nu trigo, which 
provides Bonduelle's teams with all the necessary e lements for the 
communication of nutritional information. The data,  derived mainly 
from the group's research, is made available to Bon duelle teams on 
an IT platform.

Listening to consumers' expectations  is key for Bonduelle. 
Tastes vary from one country to another and from cu lture 
to culture. To be able to satisfy its customers' gr eatest 
expectations, Bonduelle conducts tests relating to both 
sensory perception and enjoyment, enabling it to se lect the 
most appealing ingredients and to adjust its recipe s.
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2.5.3 Consumer information 
and!satisfaction

This approach goes hand in hand with the actions un dertaken 
to communicate transparently on products and their health 
bene® ts. In addition to high food quality, pleasur e, taste and 
Corporate Social Responsibility are fundamental pri nciples for 
Bonduelle in producing its products.

All Bonduelle products provide the consumer informa tion required 
under European law. To ensure transparency, in 2004 Bonduelle 
voluntarily started to add nutritional labeling to its products listing the 
following items: energy value, amounts of protein, carbohydrate and 
fat, saturated fatty acids, sugars, dietary € ber a nd sodium. In 2012-
2013, more than 80% of the Bonduelle Group  brand p roducts had 
nutritional labeling. The goal is to reach 100% in 2014.

All of this information is now mandatory under the European Food 
Information Regulation, No.•1169/2011, which became  effective on 
December•13, 2011. The general provisions of the regulation will be 
applicable in 2014. Bonduelle goes further and pres ents the RDA 
(Recommended Daily Allowance) of minerals and vitamins on the 
majority of its containers (size of container permi tting) to encourage a 
varied diet and a healthy lifestyle.

The Bonduelle Group keeps ahead of the evolving demands of 
society. For example, it is participating in the na tional initiative in 
France to inform consumers about the environmental impacts of 
consumer products through environmental labeling. B onduelle is 
one of the volunteer companies in this pilot progra m as a member 
of ADEPALE.

In each country where it has a presence, Bonduelle' s customer 
service departments focus on customer satisfaction,  respond to 
complaints from consumers and feed information back  to the Quality 
Managers. Each label provides a toll free number that customers 
may call at any time to speak to a customer service  representative 
whether to make a complaint or request information.

Complaints may relate to such items as the presence  of a foreign 
object, an uneven proportion of vegetables in a mix , packaging 
anomalies, etc. The group has developed a tool to m onitor these 
complaints at an international level so that it may  implement the 
necessary corrective measures as soon as possible.

The issue relating to the use of horse meat as a su bstitute 
for beef in prepared dishes did not in any way concern 
Bonduelle, whose business and products are for the most 
part vegetable-based. Nevertheless, conscious of th e ethical, 
commercial and food safety concerns, the group deci ded to 
test and screen for DNA the recipes including meat additives: 
fried bacon, poultry pieces, etc. These tests did n ot reveal any 
anomalies. This period in which legal issues (fraudulent food 
labeling) came to the fore, has given the group the  opportunity 
to demonstrate the quality of its production chain which is 
based on the use of reliable and regularly audited partners.

Bonduelle is committed to € ghting against food was te. The group 
offers its consumers different packaging to allow t hem to make 
informed decisions based on their household and way   of consumption. 
Practical tips can be found on its sustainable deve lopment website, 
such as regarding the use-by date which applies to all products that 
could present a health risk after a short time peri od, and the best-
before date which relates, in particular, to canned  goods and frozen 
foods.

In addition to such tips, Bonduelle participates in  speci€ c studies 
related to this issue, such as a study conducted at  the end of 2012 
in a school in the city of Lyon. This project provi ded insights on 
how to better understand food waste, particularly v egetables, in 
school cafeterias and, most importantly, how to des cribe the waste 
in both qualitative and quantitative terms as well as the reasons it 
was not consumed. This study was conducted in colla boration 
with Bonduelle, the Research Center of the Paul Boc use Institute 
(Centre de Recherche de l'Institut Paul Bocuse ) and the food service 
company Elior.

The ªsummer 2013º call for proposals by the Louis 
Bonduelle Foundation addressed the issue of food wa ste. 
This is a major issue as French people throw away an average 
of 20% of the food that they buy each year, includi ng 7•kg of 
unopened and unconsumed food" This problem can be s een 
across the whole of Europe: in Belgium the equivalent of #174 
in food is thrown away per inhabitant each year. In  the United 
Kingdom, 25% of food purchased is thrown out. This waste 
not only impacts household budgets, but is harmful to the 
environment. This call for proposals aims to suppor t actions to 
reduce consumer household waste.

In a similar vein, during Veggi'Week, Bonduelle and the Paul 
Bocuse Institute organized a challenge based on foo d waste at 
school cafeterias. The program's objective was to h ave students 
in the Culinary and Innovative Master Management Program at the 
Paul Bocuse Institute re$ ect on the following ques tion: ªhow can 
we prevent food waste while promoting the eating of  vegetables 
in cafeterias?º Backed up by Bonduelle's experts, t he students 
constructed a program of strategic and operational recommendations 
for cafeterias. The goal is both nutritional and en vironmental: to 
improve children's nutritional balance by encouragi ng them to eat 
vegetables, to help school cafeteria cooks to preve nt waste and 
to raise awareness among everyone involved of the environmental 
impacts of certain behaviors.
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2.6 CSR Reporting: note on methodology

2.6.1 Context and objectives
The analysis of Bonduelle's sustainable development  performance is 
reported annually in this registration document.

Bonduelle set out its commitment to progress in sus tainable 
development in 2002-2003, using a traditional phase -based project 
management methodology:

 1 phase 1: set and validate objectives and communicat e these 
throughout the organization;

 1 phase 2: implement progress plans to achieve these objectives;

 1 phase 3: measure and monitor the results. Relevant Managers 
have drawn up lists of indicators for Bonduelle's s ustainable 
development priority areas, in association with the ir exchange 
networks and approved by the operating departments.  These 
indicators have been chosen on the basis of a combi nation 
of Bonduelle's sustainable development commitments and 
GRI version 3 guidelines, and have led to the development of 
Bonduelle's own reporting guidelines.

Since 2011, Bonduelle has brought together a panel of stakeholders 
each year to review the group's CSR communication a nd reporting. 
This initiative led the group to set itself the tar get of improving 
reporting and obtaining the GRI B+• application leve l in 2012. In 
2013 the group examined its priority commitments in  light of its 
stakeholders' expectations. Based on the feedback f rom regular dialog 
(2.2.5•External commitments - Section B - Dialog wi th stakeholders, 
p. 32) through consumer surveys, attention to the r equests of 
distributor clients and stakeholder panels (4.1.7•H ighlights, p.•116), 
Bonduelle rede€ ned its challenges and priority com mitments during 
an in-house seminar attended by delegates from acro ss the group. 
Each challenge considered to be relevant in light o f the group's 
business and location was assessed according to its  importance for 
stakeholders, the Company and Bonduelle's vision to  2025, de€ ned 
in the VegeGo" program. The priority actions fundamental to the 
group's approach were rede€ ned and a new pillar ad ded, bringing 
the total number to six.

Stakeholder engagement and dialog is essential to i nform Bonduelle's 
dynamic CSR strategy. Tools are provided to busines s units to 
facilitate consultation with local stakeholders.

The group has issued a review of operations and sustainable 
development report since 2002-2003, based on the € scal year, 
namely this year from July•1, 2012 to June•30, 2013. The indicators 
published in the registration document cover the ye ar just ended.

The primary aim of comprehensive reporting is to en able the group to 
enhance sustainability management. With this in min d, the € ndings 
are analyzed by the Sustainable Development Steering Committee 
and the Bonduelle Executive Committee to determine the objectives 
for the following year.

The 2012-2013 registration document was prepared in  accordance 
with the level B+• requirements of the GRI and Artic le• 225 of the 
French Grenelle II law of July•12, 2010.

The GRI association veri€ ed the registration document (version 3.1 
of the GRI Food Sector Supplement - its certi€ cate  can be found on 
page•31).

For this € scal year, the audit € rm Deloitte, Joint Statutory Auditors, 
also veri€ ed the Corporate Social Responsibility report, the reporting 
procedures and a selection of indicators, to meet t he certi€ cation 
requirement of the Grenelle II law, and to provide an external 
veri€ cation of the reliability of the reporting, a s required in order to 
obtain a B+•rating (see the assurance report on page 84).

2.6.2 Procedures
The group's director of Sustainable Development is responsible for 
oversight of reporting, in addition to the Managers  of the € ve areas 
concerned (transport, quality-nutrition, agricultur e, natural resources, 
People and safety).

A multi-lingual guide, available in seven languages and uniformly 
applied throughout the group, includes indicators t hat have been 
retained in accordance with the requirements of the  GRI (Global 
Reporting Initiative) and the Grenelle law, speci€ c issues related to 
the Bonduelle Group's business and requests made by  stakeholders.

The data is collected annually by the correspondent s on the sites 
and in the subsidiaries. The group's management con solidation 
department checks and consolidates this data.

Since 2011-2012, the data has been collected via th e group's Intranet 
exchange platform, ªe-spaceº. The following data-co llection tools 
are available on the platform:

 1 a reporting matrix (Excel table);

 1 the guidelines de€ ning the reporting indicators (a vailable in the 
correspondent's language).

As part of the commitment to continuous improvement , the guidelines 
were compiled into a common structure: name of indi cator, indicator's 
objectives, scope, unit, de€ nition and calculation  rules.

For quality and natural resources, consistency chec ks are performed 
at several levels: plant, business unit, group, and € eld  head:
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 n SITE LEVEL

The correspondent who collects the indicators perfo rms consistency 
checks using historical information (current year's  result versus 
previous year).

For certain indicators, the site's management contr ol is also involved 
in the data collection and validates the indicators .

The plant director has responsibility for the colle cted data.

 n BUSINESS UNIT LEVEL

The business unit's management control performs con sistency 
checks for all of the business unit's sites.

 n GROUP LEVEL

The group's Management Consolidation department con solidates 
and checks the consistency of the group's data. Spe cialist experts 
also check the consistency of the indicators relati ng to their area of 
expertise across all sites.

The group's Sustainable Development Steering Commit tee validates 
all of the (group-level) indicators in September.

For upstream agricultural activities, reporting is performed by 
production area (France North-Picardy; France South -West; Fresh 
Europe; Hungary; Poland; Russia; Portugal; Quebec; Ontario; USA). 
The Agriculture Managers of these areas are responsible for ensuring 
that the data is reported. Each production area per forms consistency 
checks prior to the group-level controls (Managemen t Consolidation 
department and specialist experts).

Supply chain services conduct the reporting on tran sportation. Each 
subsidiary veri€ es its indicators before they are consolidated by the 
group (management control +•specialist experts).

Reporting data for People and safety are provided b y the human 
resources contacts at each site for consolidation a nd validation by 
the Managers of the three areas, France, Europe excluding France 
and Non-Europe. The data is then further consolidat ed by the People 
and safety Manager.

 n THE IN-HOUSE REPORTING TOOLS

The Bonduelle Group chooses its indicators accordin g to the group's 
speci€ cities and business, allowing it to have a r eporting matrix 
comprised primarily of operating indicators. For ex ample, in natural 
resources, energy consumption is monitored weekly a nd waste 
production is monitored monthly.

The supply chain use the database tool COGNOS for t ransportation 
reporting.

The method for computing greenhouse gas emissions w as 
developed in partnership with ADEME (French Environment and 
Energy Management Agency) in 2009-2010, based on the carbon 
footprint calculator, Bilan Carbone *  V-6 2010. It was reviewed by 
Bio intelligence service in 2011. The calculation covers the transport 
of goods (fuel combustion and consumption of refrig erants for 

refrigerated transport) by road (truck), rail or sea freight, but does not 
take into account truck manufacture and depreciatio n.

The assumptions used are:

 1 road transport: The maximum payload for trucks is t aken to be 
25•metric tons for a 40-metric ton road tractor and  28•metric tons 
for a 44-metric ton vehicle, with the following two  exceptions: for 
upstream agricultural activities, the maximum paylo ad was taken 
as the maximum vegetable tonnage transportable, acc ording to 
the density and crush resistance of the produce, fo r refrigerated 
transport, a maximum useful payload of 22.5• metric tons was 
used to take account of the weight of the refrigera tion system; for 
distribution, 21% was taken as the rate of unladen return (the part 
of the run when the vehicle is empty);

 1 sea transport: for inter-continental ocean transpor t, we took 
an average tanker for which the Ecoinvent database gives the 
emission factor, for other transport, Bonduelle use s roll-on/roll-off 
vessels (ADEME emission factor);

 1 rail transport: for countries in Europe (France, Germany, Belgium, 
Spain, Italy, Luxembourg, the Netherlands, Portugal  and the 
United Kingdom), it was assumed that rail transport  is powered by 
electricity, for other countries, we assumed that t rains are powered 
mainly by diesel.

The in-house tools used for social reporting are:

 1 database tools: COGNOS;

 1 training management tool: FOEDERIS;

 1 payment platforms: ARCOLE, HOROQUARTZ, CEGID, ADP GSI.

CSR reporting involves approximately 200 correspond ents in various 
roles across the group's production facilities: qua lity control experts, 
environmental experts, supply chain, etc. To facili tate communication, 
a newsletter has been launched to keep this corresp ondents' 
ªnetworkº up to date on reporting issues and curren t events in 
sustainable development. The goal is to create a vi rtual community 
on the group's new Google tool in order to improve the sharing of 
documents and best practices.

2.6.3 Scope
Sustainable development reporting extends to all Bo nduelle Group 
sites and business units (see 1.6 Group organization structure on 
page•14). The reporting scope is governed by the fo llowing rules:

 1 new sites and business units acquired during the € scal year ended 
will be included within the scope for the following  year;

 1 sites and business units either disposed of or no l onger in operation 
during the year ended are excluded from the scope f or the entire 
period, to enable comparability of results;

 1 equity af€ liates (see Note•31 of Section 5.5 Notes to the annual 
consolidated € nancial statements on page• 176). List of group 
companies) are excluded from the scope. Their activ ities are 
reported as external purchasing;
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Transport has been included in Bonduelle's sustaina ble development strategy since 2007-2008. Data will  be added to group-wide data on a 
gradual basis. Accordingly, the operational scope o f reporting for transport in 2012-2013 is de€ ned a s:

Frozen Canned Mushroom Fresh Prepared Canada

Upstream 
agricultural 
activities

France North-Picardy
France South-West

Hungary
France North-Picardy
France South-West

Mushroom picking
Saumur (France) region

France
Italy
Germany

France -

Inter-sites France
Poland
Portugal

Hungary
France North-Picardy
France South-West

France
Poland

France
Italy
Germany

France -

Distribution France
Spain
Italy
Benelux
Germany/Austria

France
Europe
Russia
Brazil
Export

Poland
France
Belgium
Spain
Italy
Germany

France
Italy
Germany

France -

 1 logistic centers are also excluded from the reporti ng scope, with 
the exception of transport, and People and safety;

 1 the registered of€ ces of fully consolidated compan ies (see 
Note•31 of Section 5.5 Notes to the annual consolid ated € nancial 
statements on page 176). List of group companies) a re excluded 
from the scope, with the exception of People and sa fety.

The following changes to the scope took place durin g the 2012-
2013 year:

The new production facilities in the United States:  Bergen, Oak€ eld, 
Brockport and Fairwater, Timashevsk (Russia) and Nyiregyhaza 
(Hungary) were included in the reporting scope in 2012-2013.

The scope is presented on page•14 (1.6 Group organization structure).

Since 2011-2012, the canned goods supply chain has added the 
upstream agricultural activities in Hungary as well  as the new plant 
there. For frozen foods distribution, the supply ch ain has added Italy, 
Benelux and Germany/Austria to its reporting. The s cope remains 
unchanged for other technologies.

For upstream agricultural activities, the productio n areas that have 
carried out the reporting are:

France North-Picardy; France South-West; Fresh Europe; Hungary; 
Poland; Russia; Portugal; Quebec; Ontario. Only the plant in 
Fairwater, USA is included in the agronomy segment (the other plants 
only make purchases). The ªagricultureº reporting p rocedure has not 
yet been set up here and we are allowing the site t he time necessary 
to put in place appropriate structures in order to ensure the reliability 
of data.

2.6.4 Indicators
The quantitative reporting indicators are found on page• 242 
(8.4•Cross-reference tables). In addition, a cross-reference table lists 
the GRI indicators and their correlation to the Gre nelle initiatives.

 n DESCRIPTION OF INDICATORS VERIFIED 
BY!DELOITTE

HUMAN RESOURCES INDICATORS

Total employees by type of employment contract, age 
and geographical area (full-time equivalent)

SCOPE

Includes permanent staff (open-ended contracts), te mporary staff (€ xed-
term contracts) and seasonal and other (trainees and external workers).

Scope includes France, Europe (excluding France) and Non-Europe.

Hiring during the ® scal year

SCOPE

Includes permanent staff (open-ended contracts) and  temporary staff 
(€ xed-term contracts).

Scope includes France, Europe (excluding France) and Non-Europe.

DEFINITION

Number of hires
Number of individuals having their start date falli ng within the 
reference € scal year.

The following cases are not included in the indicat or:

 1 employees on € xed-term contracts who have been off ered 
permanent contracts;

 1 renewal of € xed-term contracts;

 1 intra-group transfers of employees requiring a new work contract;

 1 returns after extended leave of absences.
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Departures and Transfers

SCOPE

Includes permanent staff (open-ended contracts), te mporary staff 
(€ xed-term contracts) and seasonal and other (trainees and external 
workers).

Scope includes France, Europe (excluding France), Non-Europe.

Takes into account departures:

 1 at the employee's request (resignations);

 1 at the employer's request (layoffs);

 1 due to death, retirement or agreed departures;

 1 due to transfer to another group company.

Turnover

SCOPE

Includes permanent staff (open-ended contracts), te mporary staff 
(€ xed-term contracts) , seasonal and external workers (trainees and 
external workers).

DEFINITION

Turnover is calculated by dividing the total workfo rce by the number 
of departures (at the request of the employee, due to death, retirement 
or agreed departure), expressed as full-time equiva lents (FTE).

Absenteeism rate

SCOPE

Includes permanent staff (open-ended contracts), te mporary staff 
(€ xed-term contracts) and seasonal and other (trainees and external 
workers).

DEFINITION

Percentage of the hours of absence for a work accid ent, a commuting 
accident, occupational sickness, unjusti€ ed or unp aid absence 
justi€ ed at the last minute (authorized or unpaid absence) based on 
the number of theoretical hours worked during the g iven period.

Frequency of work-related accidents

SCOPE

Includes permanent staff (open-ended contracts), te mporary staff 
(€ xed-term contracts) and seasonal workers.

DEFINITION

Number of work-related accidents during the € scal year leading to at 
least one full day off work per million hours worke d.

Severity rate of work-related accidents

SCOPE

Includes permanent staff (open-ended contracts), te mporary staff 
(€ xed-term contracts) and seasonal and other (trainees and external 
workers).

DEFINITION

Number of days lost as a result of work-related acc idents per million 
hours worked. Days lost which relate to accidents t hat occurred 
prior to the € scal year (before July•1, 2012) and which continue into 
the subsequent € scal year are included in the calc ulation. Figures 
concern calendar days. Lost time occurring after th e end of a 
contract is not included.

Number of training hours (hours)

SCOPE

Includes permanent staff (open-ended contracts), te mporary staff 
(€ xed-term contracts) and seasonal workers.

DEFINITION

Continuing Professional Development
Gaining and developing knowledge and skills within one's professional 
activity. Work-study contracts are considered to be  continuing 
professional development.

To be considered as training, the session must be at least four 
hours long (continuous or not) .

NATURAL RESOURCES INDICATORS

Indicators are the result of quantitative measureme nts (invoices, 
weight, meter readings, etc.). If no direct quantit ative measure is 
available, data may be estimated according to calcu lation rules duly 
described and validated by the production facilitie s.

Subcontractors' energy consumption, such as the boi ler operators, is 
included in the volume of gas consumed by the relev ant production 
sites, and not in the volume of steam consumed by t he plant.

Renewable energies (for example, the biogas produced on site or 
close by) consumed by on-site boilers are included along with fossil 
fuels.

Thermal energy consumption rate

SCOPE

Consumption of natural gas, which is the chief ener gy source used 
in our industrial processes, plus the major energy source for sites not 
supplied with natural gas (very low sulfur content fuel, propane and 
steam purchases).

DEFINITION

The consumption of natural gas,•steam purchases,•bio gas recovered 
for boiler,•propane at the Saint-Benoist site,•very  low sulfur content 
fuel at the Saint-Denis site (expressed in Megawatt  Hour Gross 
Calori€ c Value), divided by the tonnage of manufactured product for 
the scope.

Water usage and sourcing (m 3)

SCOPE

Drilling water.

Surface water.

Drinking water distribution network.
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Quantity of pollution generated and treated at the 
production facility in metric tons of Biological Oxygen 
Demand (TBOD) produced and TBOD treated

SCOPE

 1 BOD treated at Bonduelle's treatment facility;

 1 BOD treated by the soil and plant cover (controlled  agricultural 
spreading);

 1 BOD treated at external treatment facilities;

 1 Discharge into the natural environment in complianc e with 
regulations.

DEFINITION

BOD: Biological Oxygen Demand. When measured BOD data is 
unavailable, BOD is estimated using Chemical Oxygen Demand 
(COD) measurements and a proportionality factor selected for each 
plant. In the event that such factors are unavailab le, a ratio of two is 
used upstream of treatment plants and € ve downstre am (Bonduelle 
expert data).

Generation of ªgreen wasteº and recycling 
(gross!metric!tons/year)

SCOPE

Tonnage weighed upon exiting from plant (gross weig ht) or where 
a weighing is not possible, calculated according to  a rule to be 
established by each plant.

Generation and recovery of ordinary industrial waste (OIW)  
(gross metric tons/year)

SCOPE

Tonnage =• gross weight invoiced by the service prov iders for the 
€ scal year.

DEFINITION

OIW =•non-hazardous industrial waster as classi€ ed under European 
waste terminology, with disposal carried out by com panies licensed 
to process waste. For example, paper, cardboard, wo od, plastic, 
glass, food oils, discarded food, factory rejects, etc.

Generation of special industrial waste (SIW) (kg/year)

SCOPE

Tonnage = gross weight invoiced by the service prov iders removing 
the special industrial waste during the € scal year.

DEFINITION

SIW de€ nition: environmentally-hazardous industria l waste as 
classi€ ed under European waste terminology, with d isposal carried 
out by companies licensed to process special waste.  For example, 
technical oils and greases, solvents, barrels of ch emical products, 
medical waste, neon, ink cartridges, etc.

Electricity consumption in Megawatt Hour (MWh)

SCOPE

All consumption at the production facility is inclu ded: production, 
storage, treatment plant, etc. This consumption cor responds to the 
total invoiced at the facility.

Natural gas consumption in MWh Gross Calori® c Valu e (GCV)

SCOPE

The total consumption of natural gas expressed as M Wh.

Metric tons of packaging used and packaging type (T/yr)

SCOPE

Primary, secondary and tertiary packaging of goods supplied during 
the € scal year.

Packaging used in production is excluded from the s cope.

TYPE OF PACKAGING

Primary packaging: packaging in contact with the goods (boxes, 
plastic € lms, plastic trays, bags, cans, etc.).

Secondary packaging: bulk boxes used in palletization.

Tertiary packaging: plastic € lms for palletization and transport.

Greenhouse gas emissions directly related to plants 
(expressed in metric tons of carbon dioxide equivalent!- 
TEQ!CO2)

SCOPE

Emissions related to the consumption of fossil fuel s, electricity and 
burning biomass at the production facilities.

DEFINITION

Conversion of total quantities of energy consumed a t the facilities 
using the corresponding ADEME emissions factors, ex cept in the 
case of Canada for which more detailed emission fac tors by state 
have been used (source: Environnement Canada).

Greenhouse gas emissions (GHG) directly related 
to!transporting our goods (TEQ!CO 2)

SCOPE

Direct emissions during the transport of goods.

Variable scope in relation to the subsidiary.

As a minimum:

 1 inter-site transport: between Bonduelle plants;

 1 distribution transport: from Bonduelle plants to ou r customers.

DEFINITION

The methodology used was developed in partnership w ith ADEME in 
2010 and approved by Bio Intelligence Service in 20 11.
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2.6.5 2013 reporting schedule

Date Action department

March Update of the reporting matrix incorporating the requirements 
of GSI and Article•225 of the Grenelle law
D Indicators

Area Managers and reporting coordinator

April Update of de€ nition guidelines Area Managers and reporting coordinator

May Review of de€ nition guidelines by Deloitte Deloitte

April Translation of reference frameworks and data-collection tools
and update

Reporting coordinator

June Transmission of data-collection tools to the reporting 
correspondents

Reporting coordinator

July Gathering and escalation of information Subsidiary sites/areas to the subsidiary coordinator

August Escalation of information Subsidiary coordinator to group management control

August Consolidation at group level by area and validation of 
consolidation

Group management control to area Managers

August Reporting audits at the production facilities Production facilities audited and Deloitte

September Audit of the group consolidation Group management control and Deloitte

September Meetings with area Managers: audit of the Sustainable 
Development Policy

Area Managers and Deloitte

September Review of the registration document for GRI certi€ cation and 
regulatory compliance with the Grenelle law

GRI & Deloitte

September Validation of the registration document and detailed 
management charts

Area Managers to group communications and group 
management control

For all questions relating to the content of this r eport, please contact: www.developpement_durable@bo nduelle.com. The most recent published 
sustainable development report is included in the B onduelle Group's registration document, available o n www.bonduelle.com as of October•25, 2012.
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2.6.6 Assurance Report
Attestation of completeness and limited assurance r eport of one 
of the statutory auditors on social, environmental and societal 
information published in the management report

Fiscal year ended on June 30th, 2013

(This is a free translation into English of the original report issued in French 
and is provided solely for the convenience of English speaking readers. This 
report should be read in conjunction with, and is c onstrued in accordance 
with, French law and professional auditing standards applicable in France)

 n TO THE SHAREHOLDERS,

At the request of the Group and in our capacity as Statutory 
Auditor of Bonduelle, we hereby present you with ou r report on 
the consolidated social, environmental and societal  information 
presented in the management report prepared for the  € scal year 
ended on June 30th,•2013, pursuant to Article L. 22 5-102-1 of the 
French Commercial Code (Code du commerce).

 n RESPONSIBILITY OF THE COMPANY

The Management Board of Bonduelle is responsible fo r preparing a 
management report including the CSR Information pro vided for by 
Article R. 225-105-1 of the French Commercial Code (hereinafter 
the ªCSR Informationº), prepared in accordance with  the reporting 
criteria used by Bonduelle (the ªReporting Criteria º) and available 
for consultation on request, of which a summary app ears in the 
management report. 

 n INDEPENDENCE AND QUALITY CONTROL 

Our independence is de€ ned by regulatory texts, th e profession's 
Code of Ethics as well as by the provisions set for th in Article 
L.•822-11 of the French Commercial Code. Furthermore, we have set 
up a quality control system that includes the docum ented policies and 
procedures designed to ensure compliance with deont ological rules, 
professional standards and the applicable legal tex ts and regulations.

 n RESPONSIBILITY OF THE STATUTORY AUDITOR

Based on our work, our responsibility is:

 1 to attest that the required CSR Information is pres ented in the 
management report or, in the event of omission, is explained 
pursuant to the third paragraph of Article R. 225-1 05 of the French 
Commercial Code (Attestation of completeness);

 1 to express limited assurance on the fact that, take n as a whole, the other 
CSR Information is presented fairly, in all material aspects, in accordance 
with the adopted Reporting Criteria (Limited assura nce report).

We have called upon our Corporate Social Responsibi lity experts to 
assist us in our work.

1. ATTESTATION OF COMPLETENESS

We conducted the following procedures in accordance  the 
professional guidelines applicable in France: 

 1 we compared the CSR Information presented in the ma nagement 
report with the list set forth in Article R. 225-10 5-1 of the French 
Commercial Code;

 1 we veri€ ed that the CSR Information covered the co nsolidated 
scope, i.e., the company and its subsidiaries withi n the meaning 
of Article L. 233-1 of the French Commercial Code a nd the 
companies that it controls within the meaning of Ar ticle L. 233-3 of 
the French Commercial Code, subject to the limits s et forth in the 
methodological note presented in the management rep ort;

 1 in the event of omission of certain consolidated in formation, we 
veri€ ed that explanations were provided in accorda nce with the 
provisions of French Order no. 2012-557 of April 24 th 2012.

Based on our work, we attest to the completeness of  the required 
CSR Information in the management report. 

2. LIMITED ASSURANCE REPORT

Nature and scope of procedures
We conducted our work in accordance with ISAE 3000 (International 
Standard on Assurance Engagements) and the professional guidelines 
applicable in France. We conducted the following pr ocedures in 
order to provide limited assurance that the CSR Inf ormation does not 
contain any material anomalies likely to call into question its fairness, 
in all material respects, in accordance with the ab ove-mentioned 
Reporting Criteria. A higher level of assurance would have required 
more extensive work. 

We performed the following procedures:

 1 we assessed the appropriateness of the Reporting Cr iteria with 
respect to its relevance, completeness, neutrality,  clarity and 
reliability, by taking into consideration, when rel evant, the sector's 
best practices;

 1 we veri€ ed the set-up within the Group of a proces s to collect, 
compile, process and check the CSR Information with  regard to 
its completeness and consistency. We familiarized o urselves with 
the internal control and risk management procedures  relating to 
the compilation of the CSR Information. We conducte d interviews 
with individuals responsible for the CSR Informatio n preparation; 

 1 we selected the consolidated information to be test ed• (1) and 
determined the nature and scope of the tests by tak ing into 
consideration their signi€ cance with respect to th e social and 
environmental consequences related to the Group's a ctivity as well 
as its corporate commitments: 

· concerning the consolidated quantitative informatio n that we 
considered to be most signi€ cant:

(1) Water consumption; electricity consumption; natural gas consumption; waste production: green waste; production of ordinary industrial waste (OIW), production of 
special industrial waste (SIW); metric tons of packaging used; metric tons of BOD discharged (treated in external treatment plants + released into the natural environment 
in accordance with regulations); CO2 emissions (Scope 1); CO2 emissions (Scope 2); CO2 emissions (transport related); permanent employees at 30 June: by gender, 
age, region; seasonal employees (FTE); number of departures by reason (employee's request, employer's request, transfers); permanent and temporary hirings; number 
of training hours; hours worked; rate of absenteeism; frequency rate of work-related accidents with lost time; work-re lated accident severity rate.
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 - for the consolidating entity and controlled entitie s, we 
set up analytical procedures and veri€ ed, using sampling 
techniques, the calculations as well as the consoli dation of 
this information,

 - at the sites that we selected • (1) based on their activity, their 
contribution to consolidated indicators, their loca tion and a 
risk analysis, we: 
 - conducted interviews to verify the proper applicati on of 

procedures,
 - conducted substantive tests, using sampling techniq ues, 

to verify the calculations performed and reconcile data with 
supporting evidence.

The sample selected represents an average of 15% in terms 
of headcount and between 10.1% and 41.7% (depending  
on the indicators) in terms of the quantitative env ironmental 
information tested,

· concerning the consolidated qualitative information  that we 
considered to be most signi€ cant, we reviewed the related 
source documents and conducted interviews to corrob orate this 
information and assess its fairness; 

 1 regarding the other published consolidated informat ion, we 
assessed its fairness and consistency in relation t o our knowledge 
of the Group and, where necessary, through intervie ws or by 
consulting documentary sources;

 1 Finally, we assessed the relevance of the explanations relating to, 
where necessary, the absence of certain information .

 n CONCLUSION

Based on our work, we did not identify any material  anomaly likely 
to call into question the fact that the CSR Informa tion are presented 
fairly, in all material aspects, in accordance with  the Reporting Criteria.

Notwithstanding the conclusion expressed above, we wish to 
draw your attention to the fact that certain speci€  c methodological 
assumptions have been made for the calculation of t he CO2  emissions 
related to transport. They are mentioned in the Not e of Methodology.

(1) Bord!res, Renescure, Saint Benoist, Straelen, Tecumseh.

Signed in Lille, October 2nd, 2013. 
The Statutory Auditors 
Deloitte & Associ"s

   G!rard BADIN 
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2.6.7 Overview of indicators

 n ENVIRONMENTAL COMMITMENTS

AGRICULTURAL  UPSTREAM 

Biodiversity Almost 500 vegetable varieties distributed in the group's various ranges. 199 varietal collections 
enabled 942•plant varieties to be observed in 2012-2013.

Agricultural headcount 239 employees (full-time equivalent agronomy department employees, including administrative staff, 
seasonal staff, trainees and those on permanent and € xed-term contracts).

Sourcing charter 91% of farmers and suppliers have signed.

Farmers and suppliers assessed 54% of farmers and suppliers have been assessed
(through a process aimed at carrying out an annual review according to a pre-established grid).

Soil analysis 98% of nitrogen fertilizing has been calculated using residual method analysis.

Farming intensity 28.7•hectares of vegetables grown by each producer on average.

Security network 168 trapping networks.

Global Gap!* 100% of Bonduelle's salad production is certi€ ed by Global Gap.

* Global Gap is a protocol of best agricultural practices that sets the standards that agricultural and horticultural companies worldwide have to meet in terms 
of"food safety, vsustainability and quality.
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NATURAL RESOURCES

TMP 1,055,837•TMP (metric tons of manufactured product)

Water consumption 12,434,274•m3 consumed, i.e. 11.8•m3 per TMP

Water sourcing 9,281,434•m3 of well water

2,802,329•m3 of urban water

350,510•m3 of surface water

Energy consumption Overall consumption 3,247,707!GJ

Electricity: 1,350,776•GJ

Natural gas: 1,663,950•GJ

Fuel (very low sulfur content): 2,082•GJ

Propane: 48,744•GJ

LPG: 6,275•GJ

Domestic fuel oil: 39,749•GJ

Biomass: 29,943•GJ

Purchase of steam: 95,213•GJ

Biogas: 10,975•GJ

Electricity consumption by country:

50% France

24% Canada

13% United States

4% Portugal

3% Poland

2% Hungary

2% Germany

1% Russia

0.5% Brazil

Production of ordinary waste 43,802 metric tons, i.e. 41.5•kg/TMP

Treatment:

Low-impact land€ ll site: 24%

Energy recovery: 4%

Recycling: 72%

Production of special waste 262 metric tons, i.e. 0.25•kg/TMP

Production of green waste 576,361 metric tons, i.e. 546•kg/TMP

Use:

Agricultural spreading: 3%

Animal feed: 77%

Energy recovery: 1%

Marketable product: 19%

Other (compost): 1%
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Pollution discharge Breakdown of treatment in m#:

85% m 3 discharged to treatment plant

10% m 3 discharged for spreading after pretreatment

2% m 3 discharged directly for spreading on crops

3% m 3 discharged as clean ef$ uent

Discharge of pollutants and proportion treated:

24,591•metric tons BOD produced at industrial sites

84% of BOD treated at Bonduelle treatment plants

13% of BOD treated by the soil and plant cover (controlled agricultural spreading)

2% of BOD treated at external treatment plants

0.6% discharged into the natural environment in compliance with regulations

Biosolids Production of 1,936•metric tons of dry biological sludge

Production of 1,591,006•Nm 3 of biogas

Packaging 146,140•metric tons

Breakdown by type of material:

Metal cans: 57.6%

Cardboard: 20.3%

Glass jars: 9.8%

Plastic € lm: 5.1%

Lids: 3.6%

Plastic trays: 1.6%

Labels and other: 2.1%

Expenditure for minimizing the impact 
of!activities on the environment

Wastewater and sludge treatment: #3,777,825

Industrial and green waste: #241,403

Air and energy: #3,253,175

Greenhouse gas emissions (expressed 
in!metric tons of carbon dioxide equivalent!- 
TEQ CO2)

68,383•TEQ•CO2 from indirect emissions (purchase of electricity)

121,205•TEQ•CO2 from direct emissions (purchase of fossil energy, biomass, refrigerant 
$ uid leaks)

Emissions of ozone depleting gas 2,446•TEQ•CO2 for R22, R134A, R404A and R422A

TRANSPORT (EXCL. CANADA AND THE USA)

CO2 emissions (metric tons) Upstream agricultural transport,15,657•TEQ•CO2

Inter-site, 16,716•TEQ•CO2

Distribution, 72,941•TEQ•CO2

i.e. 105,314•TEQ•CO2 (excl. Canada)

Ratio of kg of CO 2/metric ton Upstream agricultural transport, 18•kg CO 2 emitted/metric ton transported

Inter-site, 20•kg CO2 emitted/metric ton transported

Distribution, 75•kg CO2 emitted/metric ton transported
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 n COMMITMENTS TO SOCIAL RESPONSIBILITY AND CIVIL SOCI ETY

COMMITMENTS TO SOCIAL RESPONSIBILITY

Total employees
 1 6,736 permanents.

 1 9,758 on permanent, € xed-term, seasonal and other contracts (FTE).

 n !"#$% &'(%")&&* +) #)(& ", &'(%")'&-# ."-#/$.# $-0 1&"1/$(23.$% $/&$ 4,5%%6#3'& &7538$%&-#9

France
Europe 

excl.!France Non-Europe Total

Permanent 3,301 1,352 1,960 6,613

Non-Permanent 286 103 81 470

Seasonal 778 541 577 1,895

Other 268 314 198 780

 n !"#$% &'(%")&&* +) 1&-0&/: *#$#5* $-0 1&"1/$(23.$% $/&$ 4(&/'$-&-# *#$,,9

France
Europe 

excl.!France Non-Europe Total

Women 1,349 618 683 2,650

Men 1,989 863 1,234 4,086

Executive 675 301 220 1,196

Non-Executive 2,663 1,180 1,697 5,540

SENIORITY (PERMANENT STAFF)

 1 0 to 3 years: 1,530;

 1 3 to 9 years: 1,571;

 1 > 9 years: 3,635.

Average seniority: 13.29.

NEW HIRES, IN NUMBER OF CONTRACTS

 1 Permanent: 589;

 1 Fixed-term: 1,095;

 1 Seasonal: 4,986.

Workers with a disability (FTE): 232.
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TURNOVER

Total group turnover: 11.64%<.

 n ;&($/#5/&* +) #)(& ", ."-#/$.#

France
Europe 

excl.!France Non-Europe Total

Executive

Due to layoff ± Executive 10 6 2 18

Due to a death, retirement, agreed 
departure, etc. ± Executive 13 6 2 21

Due to the employee (resignation, end 
of•probationary period, etc.) ± Executive 32 7 7 46

Due to transfer 39 0 2 41

Non-
executive

Due to layoff ± Non-executive 52 30 242 324

Due to a death, retirement, agreed 
departure, etc. ± Non-executive 74 66 24 164

Due to the employee (resignation, end 
of•probationary period, etc.) ± Non-Executive 212 101 592 905

Due to transfer 27 0 6 33

 n !5/-"8&/ +) 1&-0&/<=

France
Europe 

excl.!France Non-Europe Total

Turnover ± Women 7.5% 6.4% 20.4% 10.59%

Turnover ± Men 6.9% 8.9% 23.3% 12.37%

Departures ± Women 145 65 213 423

Departures ± Men 186 115 412 713

 n !5/-"8&/ +) $1&<=

France
Europe 

excl.!France Non-Europe Total

Turnover of employees aged under 26 2.1% 2.6% 8.0% 3.90%

Turnover of employees between 26-35 1.9% 1.8% 4.4% 2.62%

Turnover of employees between 36-45 1.1% 1.8% 3.9% 2.07%

Turnover of employees between 46-49 0.2% 0.6% 1.3% 0.59%

Turnover of employees 50+ 1.8% 1.0% 4.6% 2.45%

Departures of employees under 26 98 59 224 381

Departures of employees between 26-35 89 42 125 256

Departures of employees between 36-45 50 42 110 202

Departures of employees between 46-49 9 13 36 58

Departures of employees 50+ 85 24 130 239

* Scope: departures at the request of the employee, due to death, retirement or agreed departure.
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Training
 1 % of gross payroll: 1.57%.

 1 Number of training hours: 123,795.

 1 Average training duration per individual: 23 hours.

 1 Breakdown of training by gender: 39.08% of women an d 60.92% 
of men.

Safety conditions
 1 Frequency of work-related accidents: 11.75.

 1 Work-related accident severity rate: 0.61.

 1 Severity rate of Occupational Diseases for France: 1.39.

 n >/&$?0"@- ", @"/?6/&%$#&0 $..30&-#*

France
Europe 

excl.!France Non-Europe Total

Women ± Frequency rate 17.87 11.31 4.34 12.26

Men ± Frequency rate 16.32 11.89 5.22 11.43

Frequency rate 16.95 11.65 4.92 11.75

Women ± Number of work-related accidents with lost time 51 17 8 76

Men ± Number of work-related accidents with lost time 68 25 18 111

Number of work-related accidents with lost time 119 42 26 187

Women ± Severity rate 1.14 0.15 0.60 0.74

Men ± Severity rate 0.88 0.49 0.14 0.53

Severity rate 0.99 0.35 0.30 0.61

Women ± Number of lost days due to work-related accidents 3,253 226 1,103 4,582

Men ± Number of lost days due to work-related accidents 3,668 1,032 495 5,195

Lost days due to work-related accidents 6,921 1,258 1,598 9, 777

France
Europe 

excl.!France Non-Europe Total

Women ± Occupational disease severity rate 2.80 N/A N/A 2.80

Men ± Occupational disease severity rate 0.43 N/A N/A 0.43

Occupational disease severity rate 1.39 N/A N/A 1.39

Women ± Number of lost days for work-related accidents 
and occupational disease 8,005 N/A N/A 8,005

Men ± Number of lost days for work-related accidents 
and•occupational disease 1,780 N/A N/A 1,780

Number of lost days for work-related accidents 
and!occupational disease 9,785 N/A N/A 9,785

Data not available

Industrial restructuring
Staff affected by industrial restructuring plans wh o have received 
outplacement support: 454.

Work time organization
 1 Number of hours worked: 15,914,984.

 1 Absenteeism rate: 4.46%.

Remuneration and development
 1 Total remuneration (permanent +•€ xed-term +•seasonal contracts): 
#241,900,106 (#234,819,248 in 2011-2012).

 1 Percentage of employees receiving regular performance and 
career development reviews: 80.45%.

 1 Percentage of employees receiving regular performance and 
career development reviews by gender: 87.13% of wom en and 
78.70% of men.
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COMMITMENTS TO ECONOMIC PARTNERS

% Signature of the Global Compact (based!on!91% of the scope)
 1 86% of the purchasing budget relates to framework a greements;

 1 88% of the budget for these framework agreements fo r which the Global Compact has been signed;

 1 2% of the budget non-related to the framework agree ments for which the Global Compact was signed.

France Hungary Poland Germany

% of the purchasing budget related to framework agreements (A) 88% 89% 77% 57%

% of these purchases under framework agreements for which 
the•principles of the Global Compact have been signed (B) 88% 97% 84% 54%

% of the purchasing budget concerned by framework agreements  and 
for•which the principles of the Global Compact have been signed (AxB) 77% 86% 65% 31%

% of the purchasing budget not related to framework agreements (C) 12% 11% 23% 43%

% of these purchases outside of framework agreements for which 
the•principles of the Global Compact have been signed (D) 0% 0% 22% 8%

% of the purchasing budget not related to framework agreements and 
for•which the principles of the Global Compact have been signed (CxD) 0% 0% 5% 3%

Proportion of the budget accounted for with commitment to respecting 
the principles of the Global Compact 77% 86% 70% 34%

 n RESPONSIBILITY TO CONSUMERS

QUALITY

Total quality control personnel 589 employees (full-time equivalent), of which:

8.3% in the subsidiaries' quality control departments and in the Purchasing department

35.9% in the plants' quality control departments

40.4% in quality control on the production lines

18.1% in € nal receiving controls

Certi® ed factories 17 are ISO•9001 certi€ ed

1 site is ISO•22000 certi€ ed

23 facilities are IFS-certi€ ed

4 are FSSC 22000-accredited

17 are BRC-certi€ ed (British Retail Consortium)

4 are SQF-accredited

9 produce certi€ ed ªorganicº goods

Customer services 1 customer services department operates in each country

Fruit & vegetable purchasing 78 suppliers have signed the simpli€ ed charter (i.e. 32%)

277 phyto and TME analyses carried out, of which 96% were in compliance

44 suppliers have been audited (i.e. 18%)

126 suppliers have been assessed (i.e. 51%)
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Glossary and acronyms

2.7 Glossary and acronyms

 n GLOSSARY

Agronomy
Science of agriculture

Biodiversity
Biodiversity is a generic term used to refer to the  diversity and richness 
in living species inhabiting the Earth, a region or  an ecosystem. It 
is assessed in terms of the number of different gen es, species and 
ecosystems in a given geographical area.

This notion applies to the different species of pla nts and animals, 
from monocellular organisms to the most complex org anisms.

Biogas
Biogas is the gas resulting from the biodegradation  of organic animal 
or plant matter when no oxygen is present. It is pr imarily comprised of 
methane and carbon dioxide. It is produced in waste  storage facilities 
or in methane digesters. It is combustible and can be recycled as 
energy.

Biological oxygen demand (BOD)
Amount of oxygen necessary to break down organic ma tter 
(biodegradable) biologically (oxidation of biodegra dable organic 
matter using bacteria). The biological oxygen deman d (BOD) is an 
indicator of the level of pollution of water, which  enables assessment 
of the biodegradable fraction of the carbon polluti on load of waste 
water.

Biomass
Biomass is a term used in ecology to refer to the t otal mass of living 
organisms in a given biotope at a given moment. It can be measured 
by surface unit for a land environment or by volume  unit for an aquatic 
environment.

Carbon Disclosure Project
The Carbon Disclosure Project (CDP) is an organization whose 
objective is to enlighten the investment decisions of its members 
by informing them of how ªcarbon constraintsº and c limate 
change can impact companies. Each year, the CDP sends major 
global corporations a questionnaire on how they are  responding to 
climate change (strategy, risks and opportunities, etc.) and on their 
greenhouse gas emissions (GHG: direct, indirect and other indirect 
emissions, objectives and reduction policy, etc.). The CDP helps 
improve the quality of the information published by  companies, by 
creating a worldwide database of GHG emissions.

Carbon footprint
The ªcarbon footprintº measures the volume of carbo n dioxide 
(CO2) emitted by the burning of fossil fuels, by compan ies or living 
organisms.

Cleanlabel
Literally means clear, clean and understandable food labeling, which 
excludes technical terms as well as certain arti€ c ial ingredients.

Cogeneration
A simultaneous production method in which two diffe rent energy 
forms are produced in the same process.

Ecological footprint
The ecological footprint is a measure of the pressu re being placed on 
nature by Humans. This tool is used to assess the p roductive surface 
required by a population to satisfy its consumption  of resources and 
its requirements in terms of waste absorption.

Ef ̄uents
Usually refers to used domestic and urban waste wat er (ef$ uents 
are received by Bonduelle's waste water treatment p lants) and, by 
extension, waste water from industrial processes.

Energy performance
The energy performance of an operation or a technol ogy is measured 
by the ratio of the energy provided to the energy u sed. In energy 
techniques, energy performance can be used to ensur e that more 
energy is recovered than has been used.

Environmental impact
Environmental impact refers to all qualitative, qua ntitative and 
functional environmental modi€ cations (negative and positive) 
resulting from a project, process, procedure, one o r more organisms 
and one or more products, from its conception to it s end-of-life.

Enzymes
Molecules naturally present in vegetables, which are involved in 
chemical reactions and result in loss of color or t he appearance of 
undesirable tastes.

Global Compact
The Global Compact was launched in January• 2000 at the World 
Economic Forum in Davos by Ko€  Annan, the then-Secretary-
General of the United Nations. The goal of the Global Compact is 
to align the power of markets with individual ideal s in order to place 
greater responsibility on businesses.

GRI Guidelines
The Global Reporting Initiative is an independent organization that 
brings together stakeholders from different backgro unds: companies, 
NGOs, universities, researchers, trade unions. The GRI develops 
the international directives intended to structure and standardize 
organizations' management reports in terms of susta inable 
development. The GRI's main contribution has been t he de€ nition 
of guidelines covering almost 80 (extra-€ nancial) indicators used to 


